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Symbols used in this
documentation

Please check:
Is this the latest version?

Feedback

Need help?

Disclaimer of liability

About this manual

¥ Background information and further information

¥V Please note: Important!

Should you realize that certain processes described in this document seem
“incorrect”, it is possible that you may not be using the latest version of this
document.

All our documents are simultaneously updated in accordance with the ongoing
development of the software. Should you be unsure about whether you are using
the latest document, please contact us at documentation@protel.net. Your
questions or suggestions are also always welcome!

If you are sure that you are using the latest version and still cannot find certain
information or find the descriptions to be unclear, please write to
documentation@protel.net.

If you need any support, please feel free to contact us at support@protel.net or
+49 231 915 930.

This document has been created with the utmost care; however, we neither
assume any liability for this document being complete, correct and/or up-to-date
nor for its quality. Misprints, errors and omissions are to be accepted.

We are not liable for any damages of conceptual or material type caused by the
use or nonuse and/or application of any information given unless there is
evidence of willful intent or gross negligence on our part. The document or parts
of this document may be subject to change or update without prior notice.

This document may not be copied or reproduced, in whole or in part, in any form
or by any means without the prior written permission of protel hotelsoftware
GmbH. Best Western is a registered trademark of Best Western International, Inc.
Other names may be trademarks or registered trademarks of their respective
owners.
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About the Best Western Interface

What is the Best Western The Best Western Interface is a two way interface between protel and

Interface? Best Western’s Central Reservation System (CRS). The interface guarantees the
improved exchange of information between the two systems and offers many
advantages:

v Reservations made by means of the Best Western distribution channels?®
directly end up in protel. Rooms sold in Front Office, directly reduce the
availability in Best Western’s reservation system.

v protel automatically supplies Best Western with current availabilities, thus
lowering the risk of overbookings.

v Rates are managed in protel and directly transferred to Best Western. The
double-maintenance of rates in both systems becomes obsolete.

v The allocation of rates for varying room types is done by protel and
automatically transferred to Best Western.

v Restriction values are defined in protel and automatically transferred to
Best Western.

v With the help of the integrated lookup function, the data for Best Western
Rewards® Members can be searched for directly from protel Front Office.

v Best Western Rewards® Enrollment: Enlist and enroll new BWR members by
means of individualized employee accounts in protel Front Office.

v Display of Best Western Rewards® Point Balance in protel Front Office.

Information for protel users If you have already worked with protel before the introduction of the BWI

switching to BWI interface, you will notice that changes have occurred in many areas of protel, in
comparison to standard operations. Some of the procedures have changed,
while others have been removed. However, there are also many new ones. This
manual will familiarize you with all of the changes.

1Best Western GDS, Best Western Reservations Call Center, Best Western Website, portals of linked third-party vendors such

” u

as “roomkey.com”, “google.com/hotelfinder/”, “kayak.com”, etc...
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Terminology and abbreviations used in this document

Best Western International

BWI Frequent Guest

Guests participating in the Best Western Rewards® program (i.e., BWR member)

Best Western Rewards®

Best Western Rewards® is an international customer loyalty program. Members
collect Best Western Hotels points for hotel stays which can be redeemed for
various rewards such as free nights and gift certificates. Additionally, miles from
various participating airlines as well as payback points can also be collected.

BWR Member Best Western Rewards Member (= BWI Frequent Guest)
CRS Central Reservation System. BWI’s central reservation system LYNX.
PMS Your protel property management system
Functionality
Reservations created in protel are sent to the CRS in real time, while reservations
made by Best Western are transferred to protel. Each reservation contains a
confirmation number created by the CRS which is respectively displayed in protel.
Cancellations are also immediately sent to the CRS, where a cancellation number
is created and directly sent to protel.
Additionally, all of the reservation data and guest data will be matched during end
of day.
Displaying interface status
Connection problems between the CRS and protel or other alerts will be
signalized by the red blinking interface light; see figure 1:
I 'Citvhotel Demo, D-44137 Dortmund (GERMANY) protel MPE Hotel Management Suite 2014.18.
Figure 1: Reservation Cash Register Reports Office Options Profiles Sales  Window Help
Interface Alerts

[ ] I| =] Room Type Plan 57 Room Plan . Available Rooms: | [F a1 [#co | % Arivals %3 Departures
Suche:
§| Room plan:1 01/07/14-20/07 /14

27 28
July v Tu We Th Fr Sa Su Mo Tu

Click the @ symbol to open the interface status.
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Figure 2:

Reservation Summary dialog box:
CRS reservations can be identified by
the entered user.

Reservations

BW!I Reservations

Each BWI reservation contains information and characteristics specific to BWI
which can be respectively saved and displayed in protel. Should a reservation be
adopted from the CRS, all of the data specific to Best Western will already be
contained.

When does a reservation come from the CRS?

A reservation is taken from the CRS when it is booked by means of one of BWI's
many distribution channels, e.g., the BWI call center, or the BWI web site.

A reservation which has come in by means of the CRS can be identified by means
of the BWI, cloud-generated user in the reservation dialog - see figure 2.

x

Name  [WAITS Compary | - Guest info.; - oK

Courtry TA | : e—

City Mew York Source I Help

we [ Efeee [ | =

Status Amival MNah Dprt. v R.type R.no. Adtt Rate code Rate Cn. Det Sp. —

1 |4 Pmon = j24/05/14 ] 1[25/05414] 1 | J|kinsmin 7] RS =1L B900EUR ™ & oKl
E [ B []- 0.00 e %I
| | - = =l Hofm remd
[ | T =l 7] . @ re s

r~ Reservation details for 1
Market: Market Code Source: Alocation: I j Add. Info |
Hear: I vI Come: I vI Act.all: I o

ers |

nddbed| 0 cnid1/2[ O] 0 Pk [ o] Pamen: [~ ccf
Cos: [ Ochid3s[ of o I Bocked room Fight: | Siarer |
Packages: || [~ Evert Option To:I 24/05/14]PL106251424P1 Coesiiie) |

Note 1 [[ 77 | Amval: [ Res-Nol[1062 = More |
The reservation is also allocated a confirmation number from the CRS (BWI

Confirmation Number). The numbers can be found in the Navigator (see figure 3)
and can be seen in a separate column in the active lists (see figure 4).
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protel Navigator

v BWI confirmation number
v BWIsource

v BWI Channel

Figure 4:
BWI information
in the arrivals list

prote

hotel software?®

il
:

I .Navigator _I_I- ] ﬁl
[ e =] @ Total: 0,00 oK I
R Seymour i Charged: 0,00
First name: |Chris IRE‘V .5 Payments: 0,00 Cancel |
B-58 A Seymour 0.00 Hel
p
S I - Category types
Street: |754 Fth Ave Iy Fixed charges
ZIP/City: [NV 10012 [Manhattean, hy BB Additional reservation irformation
Memc
Bithdate: [12/06/1570 ... | VIP:[Gold Eite Bl & vemoins C Merw_|
;I U Res. history
-2 Attached profiles
_I [E3] Rentable objects Res. texts
|| =% s
~ Reservation JT BWI Confimnation Number. 887984447-01 MI
D I l_ -] BWI Canceliation Number: Create sharer
A : 0S/08 e ML ] BWI Source Code: 38 —I
Res. status: | FULLPAY(D) =] -} BWI Channel: WB Guest hlsloryl
M ] BWI Group: No
Roomtypa: | KINSMIT | £ More |
Foom-No.: ISH Cleaned 'I G memters |
dutsschiiden:] 1/ [ 0 [ © il iy
Rate: I New| 5000 gur | 790 | Fires o || [Dateftme_Tu. [ [ Message [F[~[oat
Rate code: IRP‘CK Rate info |

In addition to the confirmation number, CRS reservations are allocated with the
source (BWI Source Code) and the channel (BWI Channel) - additional information

can be found on page 34 (section “BWI features in Navigator”).

BWI information in the lists

In all of the common lists, the CRS confirmation number as well as additional

information specific to BWI will be displayed - see figure 4.

[l Anreiseliste fir den 12.07.14

z.[ Name ¢ | aalzi.. [kat | Abreise | Preis [ Preistyp | CRS Conf.No. | VIPCodes | BWR No. BWR. Cards
@  Drenketfort Marti.. 11017 | KINSMI 15.07.14 110.00 | RACK 248634645-M Geei / 6006637414, | BWR
@  McAlister John Sir 2 3017 | QGINSMI | 14.07.14 120,00 | RACK 54865454501 Gold Hite / | 6DD6E37414...  BWR

CRS Conf. No. = CRS confirmation number

BWR No. = guest’s BWR membership number
BWR Cards = BWR card type (BWR, airline partner, ...)

4 4 4«

BWI number search

VIP Codes = BWR Status Level (Base?, Gold Elite, Platinum Elite, Diamond Elite)

With the BWI Confirmation number search add-on (key combination Ctrl + 0), you
can search for a specific CRS confirmation number as need arises. You will find
additional information about this topic in the chapter “BWI add-ons” on page 36.

2 Note: In the CRS, the BASE code will be shown acting for the Gold membership status.
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Figure 5:

Rate by Day Grid >
“New rate code” option
is not available

Figure 6:
Navigator > More >
RBD > BWI guarantee codes

YY

protel 7 b4

otel software®

Only one rate code per BW reservation

For group reservations and reservations originating from the Best Western
CRS/Member Web, only one single rate code is allowed; the “New rate code”
option has therefore been grayed out in the Rate by Day Grid - see figure 5.

"1 Rate by Day Grid I

Guest: IELLID'I_I' LYNMN | room 123, 09/08/14 - 10/08/14 | ¥ Calculate rates

X | Day | Date | Room | adit.| c1] cz| c3| c4| aB| cr. | Ratecode | Price | Market [
Sa  09/08714 123 1 0o/ o/ o o 0| o0 RAcK 110,00  Market Code

T Total - -1 -1 -1 -1 =1 -1 -1- 110,00 | -

1 |

[~ Adults: l— [ Market code: I | [© Guarantes code: I
™ cnigen /234 [ [ [ [ T Sourcecode: | -]
I Addbeds/eibs: | | Packages: |

[~ Special rate: 0.00 JEUR

I~ Mew rate code: I VI N & Use rate avail of anival € Lserate avail, of I
0K I Cancel | Assign Packages | Save Data |

Should various rate codes be used in a reservation, a separate reservation must be
allocated for each reservation.

Guarantee codes

Each BWI reservation will automatically receive a guarantee code. The respective
code will be shown in the RBD (rate by day grid). In the Navigator click on [More]
and then on Rate by day grid. The guarantee code valid for the reservation will be
shown in the column with the same name. Move the table contents to the right to
show the column - see figure 6.

Il

Guest: IDrenkelFort Martin Mr., room 301, 08/08/14 - 10/08/14 | V¥ Calculate rates

4| AB| Cr.| Rate code | P@ge_‘ Packa... | Pn'ce| Market | Source Guarantee code J
0, 0| D|1G 110,00 Market Code | 38

0, 0 D|1G 110,00 Market Code 38

- -] == - - 220,00 | - -

<] N ]
[T Adults: ID [ Market code: I ‘l [™ Guarantee code: I
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Reservations from the BWI CRS
are not automatically visible
in the room plan!

Figure 7:
Navigator > More > Traces:
CRS reservation comments

CRS reservations in the room plan

Reservations coming in by means of the BW CRS are booked in protel as a room
type reservation, which means that it is simply booked from the supply of booked
room types. The room will first be shown in the room plan, after a room has been
explicitly allocated to a specific reservation or check-in has taken place. Up to this
point, the room appears in all lists containing a question mark.

CRS reservation comments (Traces)

Reservations coming in from the BW CRS can contain special comments which are
then saved as a Trace in protel. BWI traces are always identifiable by the entered
user “BWI cloud-generated” - see figure 7.

Traces

Date | Department | Entered By user | Text |
01/07/14 | RESERVATION 04/04/14 01... )| BWI, cloudgenersted | | CRS res with Frequent quest profile attached
01/07/14 DISCOUNT 24/04/14 21... | BWI. cloud-generated Rate Ovemide: -.

0170714 RESERVATION 24/0414 21... | BWI, cloud-generated changed rate plan.. from3A to MR 89,835

BW!I traces can contain system messages or comments entered by the guest. Even
the BWI items ordered during booking will be saved as a BW!I trace (see below).

¥ By the way: comments will not be transferred from protel to the CRS!

Additionally booked BWI items

Should a guest book an additional item from -4 Total: 0.00
. i IF3 Charged: 0,00
the BWI web site, .2 Payments: 0,00

1. a BWI trace with information about
the booked article’ ‘I:)I"IEI reservation information
= Memo |[)

2. and a fixed charge per item will be

i -0 Aached proes
generated in protel. iR
In the Navigator, you will notice a red = Bwi

. X : i i-{I_] BWI Confimmation Number: 84795414511
exclamation point in the tree-view (see '

illustration) to the right.
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Figure 8:
Navigator >
Reservation with booked BWI items

Figure 9:
Navigator > Traces:
Reservation with booked BWI items

A click on ¥ Fixed charges opens the dialog box containing the booked articles -
see figure 8.

1 Fixed charges

Account ¢ | Artides | Text | Am..| Curre... | Price [ Total [ Invo... | Pattern | From date | Created

= 300 Bdras | FLFTOA  FLPTOA 1 EUR 1259 1295 A Daly  12/06/14  BWI, cloud-generated 04/06/14

= 300 Bdras | FLFTOA  FLPTOA 1 EUR 1289 1299 A Daly  13/06/14 | BWI, cloud-generated 04/06/14
TAA Aticle Text Quantity Cumency  Amourt Inv. Pattem

Y |[300 Extras |[FProariPToA 7| [FLPTOA | A | | 1299 [a =] [paiy
ok | comcel | e | New | Edt

A simple click on B Traces reveals the exact item text which has been sent
together with the reservation. The department is automatically allocated to the
PRODUCT department - see figure 9.

Traces

Date | Department | Entered | By user | Text | Cleared
12/06/14 PRODUCT 04/06/14 00:28  BWI, cloud-generated 1 Flower petals upon amival,12.99,12-JUN-...  Not cleared

| I
oK | Cancel Prirt
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Figure 10:
Navigator > BWI Channel: LOCAL

This reservation has been generated
“locally” in protel.

Front Office Reservations

Should a reservation be created in Front Office, all of the necessary data will be
entered into the reservation dialog, as usual. The reservation will then
automatically be sent to the CRS. A confirmation number is created there and sent
directly back to protel.

¥'should a confirmation number not be sent back, it is possible that the
reservation was not properly sent. In this case, it is possible to resend the
reservation to the CRS. The BWI Reservation Sync add-on supplies you with the
appropriate function with the Re-upload all active Reservations from PMS to CRS
(go to Page 38).

In the Navigator, all of the Front Office reservations can be identified by the
entered channel: the LOCAL channel will always be set here - see figure 10.

I 'I\lavigator _I- _ID ll
~Guest
=y Total: 0,00 0K I
Neme:  JFREIBURG [ Charged: 0,00
First name: |LENA IMrs B Payments: 0,00 Cancel
. []--@ Category types Hel
Company. I 15y Fixed charges 4;)'
Street: IHﬁUSE 1 [ Additional reservation information
ZIP/Cty: [551HU234  [CITEY! :emo o5
emo
Birthdate: I L _I WF‘:IBase j B Traces DC Menu |
d -{&] Atached profiles Res. history
#-{&] Rentable objects —_ ]
o =5 BwWI Res. texts
= --{I_] BWI Corfirmation Number: 430864045-01
S— -] BWI Cancaliation Number: Change rame
X ¥ [T ] BWI Source Code: Create sharer
Ar/Dep: [0s/07/14] [0e/07/14 F{F-F{M# [ B Cranna lOCAL_] _l
Res. status:  |GTDI(D) =l =k é ;m ?mup:dN-o N Guest history |
ransaction 1D1:
Roomtype:  |KINSMI1 =l e |- More
Room-No.: |109 Dirty vl L Grp.members |
Aduts/chigren:] 1) /4 | 0 [ 0| 5=l
Rate: ] Newl 50.00 EUR RED | Eixed c:h.l
Rate code: IH.P-CK Rate info
——— /| Datejtime | .. | P.| Message |Flr [Date [*
Change rate to: I{display rates) Vl Change rate code
Next RC: [Rack
Note 1:|| / /|
Note || / /| 1063
05/07/14 - D6/07/14 109 KINSMI d dh"
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Special features

Changing the rate code

If the rate code of a reservation is changed at a later time, a reason for changing the
rate will need to be given - see figure 11.

Figure 11: =]

Basic reason for changing rate code F R T EEED

CRS ovemide - CRS ovemide
CHS rate plan does not exist - CRS rate plan does not exist
Local user overode rate - Local user overode rate
Room type change - Room type change, guest agreed
Stay changed - Stay {amival, departure) changed

The reasons selected here are specified by BWI.

Rate limit

A maximum rate limit has been set by BWI. Should the rate for a reservation be
overwritten and the entered rate exceed the given rate limits, the user will receive
a message asking whether or not the rate entered is really to be used.

Example: The amount will be changed in Navigator, the maximum rate will be
exceeded during entry - see figure 12:

. ~ Reservation

Figure 12: Ar/Dep: [09/08/14 | |10/08/14 | RP-Reservation

Navigator - overwriting

the rate. Res. status: | Cancelled = e
Foom type: I KINSMI j G
Room-No.:  [123 Dity | M
Aduts/chiden:] 1/ | 0 [ 0 e =
Rate: [v/New| 500000 pUR]| FRED | Fived ch.l
Rate code: IHY Rate info |

Afterwards, the following message appears:
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Figure 13:
Message when exceeding the rate

Caution: You are entering a very high price! Are you sure you
want to continue?

] wen |

Moves

Since BWI needs exactly one reservation (with a separate confirmation number) for
each room booked, moves during a stay will no longer be able to be entered into
protel. Instead, the reservation needs to be checked-out on the day of the move
and then created and checked in again.

Moving a reservation for the entire length of stay is still possible.

www.protel.net| protel Best Western Interface | User Guide | 1.8 (October 2016) Page 13 of 60
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Figure 14:
Central Bill reservations

- a/Des:

Central Bill reservations

Central Bill reservations which are transferred from the BWI-CRS to protel have

very lim

ited editing options. Central Bill reservations can already be identified in the

Navigator by their reservation status as “Central Bill” - see figure 14.

- Guest

Rate:

Rate code:
Change rate
MNext RC:

The boo

pats/ebiaren:| 114 | 0 | 0|

Name: [TRAVEL WORLDWIDE .IEy Charged: 0,00

First name: |TestCE I E@ Payments: 0,00
Company: |TRAVEL WORLDWIDE U‘% S

arges
Street: |4954 TVZTG Street 222 =-{E2 Addtional reservation information
ZIP/Ciy:  [2900 [SCHOTEN {2 Memo
42 Memo IDS
Bithdate: | / / _I \ﬂF‘:I =l {2 Traces
;I [+-{E8 Attached profiles
-3 Rertable objects
=5 BWI
LI {ZI BWI Confirmation Mumber: 70086444701

_ X -] BWI Cancellation Mumber:

Resenvati ;

R {1 BWI Source Code:

Ji0/07/14  [11/07/14]| RT reservation T BWI Charmel: LOCAL
Res. status: ICemraIEiII{D} i H BWI Group: No
Co. |TRAVEL
—I {1 BWI Transaction ID1:

Room type: I KKIABIN - l M

Room-Mo.:

r Newl 120.00 gur | RBD | Fixed ch_l
IR-P'CK Rate info
_— Dabemme | .. | P‘l MEQE | F.| R. |

ta: IIdiSD|a‘)’ rates) 'l Change rate code

Reck—

king of Central Bill reservations solely occurs by means of the BWI

Reservation Center!

¥ Please note!

Central Bill reservations have
very limited editing options

h 4

4 4 4 A

v
Due to

Changes made to core data such as arrival or departure dates, or rate codes will
be made exclusively by BWI. In protel, the following restrictions for Central Bill
reservations apply:

the length of stay cannot be edited

arrival and departure dates cannot be edited

the rate code cannot be edited

changes made to the number of persons does not alter the rate

changes made to the room type does not alter the rate
cancelled Central Bill Reservations cannot be reinstated
the mentioned restrictions, the DC Menu is not available for Central Bill

Reservations.
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¥ Please note!

1) Group reservations can only be created by means of the room type plan.

2) Best Western deals with group reservations by means of exclusive group rate

3)

4)

codes (1G, 2G, 3G, etc.). The group rate code is saved in the "BW!I group rate

code" located in the group master:

o] x|
S =0 Total, 0.00 | oK |
Mame:  oroup_Change_Test By Charged: 0.00
First name | | 5§ Payments: 0.00 Cancel
P & (i A Group_Change_Test 0,00 Help
- = 153 Catagory typas —_—
Sroet: | I Foeed charges
ZRCay: | | 2 mm-—im
R
Buthdate: | / / ] P = 4 Mew Card D::Ilaml
= {2 Mamo o
- {2 Memo 105 nry
;_,a Troces Res. teds
=l i g Group am /dep - 01/04/16-05/0416 T nml
AriDep: 00315 [07/0475 | RP-Resevation @ E m‘*m ) Create shn-c-l
Res ststus:  |GTDID) =l | (e =55 Bw Guest history
Room bype: GRP = EL“- E gx:c«ﬁmmr\mw More:
Foomdlo:  [GRPDT = || ] BWI Source Code: Grp.menben
BW| Channel
Adiarcharen:] 07 [ 0 [ 0|5 E B Groug: Tes
Rate: I~ Hew | 000 R || FED | Fived .::—.| {11 BW| Transaction IDY:
Rits code: | Eaml == ® BWI Cancellabon Dats: 30/03/2016
: ] BWI Cancalation Time: 1800
Change rate fo: | (display rates) > Change mte code 1] BW| Groupratecode: 1G
Mo RC: e

The group rate code is automatically allotted by the system. Should there be

more than one group present at the hotel at a given time, each group

receives an exclusive rate code (group A receives the G1 rate code; group B

receives the G2 rate code, etc.).

The actual rate code can be arbitrarily defined within the group (for group

master and the group members). The default rate code is then automatically

allocated to the booked room type.
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: i
=5 &
=101 x|
Gt =
B3 Total: 0.00
Hame: ]EM_OW_'H ¢ 3y Chorged: 0,00 lLI
First name: | | ) U9 Payments: 0,00 Cancal
&4 A Group_Change_Test 0,00
Sreet: | 17 Foomd charges
&8 Addiional resenvation information
zray. | | £ Credi cands
Bandme: [ | v = i Mew Card DC Memu
= 2 Memo hi
4 2 Mamo IDS e
- 2 Traces Res_texts
E B2 Atached profies
- : +) [ Rentabls abjects e
fer/Diep: 010416 [0504716 Y (| Snaeri Hate s Create sharer
B B
Ras. status GTIIND) 'I I 4] BWI Confimation Number Guest history
I | BWI Cancellation Number:
<M | 1 BWI Source Cade: |
1] BWI Channal: ‘GpMaster
1] BWI Group: Yes
4] BWI Tranzaction ID1
& BWI Cancellstion Date: 01/04/2076
1] BWI Cancellation Tume: 18:00
1] BWI Groupratecode:

5) Internally, the groups will continue to be transmitted to Best Western (1G,
1G, 2G, etc.) as always.

6) When creating groups by means of the room type plan: Use the room
distribution in the group master to allocate a room to the individual partial

reservations.

How to create group reservations

Open the room type plan in protel. Enter the number of desired rooms into the
column next to the desired room type - see figure 15.

Figure 15: Booking 4 rooms forthe ;56 your mouse to drag the reservation across the desired time period - see figure 16.
QQINSMI1 room type

20 | 15 | 16 20
sy 2 T 20 20
15 15 My 15 15 15
14 14 [QQINSMI1/07/06/14 2 Nt 14
5 5 5 5 ] 5

Figure 16: Reservation for two nights
in the room type plan:

www.protel.net| protel Best Western Interface | User Guide | 1.8 (October 2016) Page 16 of 60


http://www.protel.net/de

protel Best Western Interface vy
protel

otel software®

User Manual

Figure 17:
Group code in Navigator

If necessary, add additional room type reservations.

Confirm your reservation with <Enter>.

- Afterwards, the reservation dialog box containing the entered data opens.

Now, simply enter the name or the starting letters of the group's name into
the Group field and hit [Enter].

The guest profile search opens in order to allot the reservations to a group.
Allocate an existing guest profile of the "Group" type or create a new guest profile.

As need arises, select a rate code (the standard rate code is then automatically
allocated to the room type).

In the reservation summary, click on [OK] and confirm the question with [Yes] about
whether or not you would like to create a group invoice.

In the payment instructions window, select a redirection, as need arises, e.g., "Logis
to B" ([frequently used instructions]).

Click on [OK] and select the [Group member and Master] option in the next dialog
box.

Have the group reservations been successfully created, each group member will
receive an exclusive confirmation number both in the CRS as well as in protel.

Identifying group reservations in Navigator

You will be able to identify group reservations in Navigator based on the BWI group
code: The value Yes is entered into the BWI-Group field - see figure 20:

=5 W

-] BWI Confimation Mumber:

-] BWI Cancellation Mumber:

-] BWI Source Code:

-] BWI Channel:

-] BWI Group: Yes

-] BWI Transaction 101:

----- (& BWI Cancellation Date: 30/03/2016
-] BWI Cancellation Time: 18:00

-] BWI Groupratecode: 1G

The group rate code is saved in the group master (BWI Group Rate Code).
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Special features (group reservations)

¥ Limited editing

Reservations for groups can only be edited in a limited manner. For example, if a
group’s arrival or departure dates change, the respective partial reservation must
then be cancelled and then newly created and added. Due to the mentioned
restrictions, the DC-Menu is not available for group reservations.

¥ Reverse check-in status

Has a member of a group already checked-in, you can cancel the check-in status by
means of the arrival report: Select the reservation in question and click on the [Void
Cl] button below.

¥ Removing a reservation from an existing group

Is a reservation removed from an existing group, the Navigator opens for the
respective reservation and the user is made to select a new rate code. The
procedure cannot be completed without changing the rate code.

¥ Converting reservations into group reservations
You can convert a reservation into a group reservation at a later time, by allocating
a group rate code (e.g. G3) AND setting the BWI-Group field to Yes.

¥ Allotting packages
Please allot the packages by means of the package function located in the navigator
— see next page:
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These will then be also displayed there. The package allotment in the rate by day
grid has only been designed for eventual changes in one single day.
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¥ Shoulder days

Because the arrival and departure date of the group master cannot be changed
afterwards, as stated in the Best Western's guidelines, the group master will be
artificially lengthened by means of the so-called shoulder days: In doing so, the
arrival of the group master will be brought forward a few days and the departure
will be moved back a few days.

For example, within a group, the 10 May is the earliest arrival and the 20 May is the
latest departure. In Navigator, the group master's arrival will, for example, be set to
5 May and the departure will be set to 25 May (i.e., five shoulder days for each will
be opened. The number of shoulder days is configurable).

¥ IMPORTANT INFORMATION: A group member will ONLY to be moved within
the defined group master-time period (=regular stay + shoulder days)!

Reservation texts

Should a guest be a Best Western Rewards® Member (BWR Member), the BWR
number and status will be exported to the invoice, reservation confirmation, and
registration form. The respective forms can be accessed in the guest profile by
means of the Letters > New letter. This tab is the only tab which is not grayed out
for BWI Frequent Guests.
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Figure 18:

guest profile | BWR Members are
marked in the “Addresses” tab as
BWI Frequent Guest.

Best Western Rewards® Program

Best Western Rewards® (BWR) is an international Best Western customer loyalty
program. The data of guests participating in the program are directly managed by
BWI. For you, this means that although you are able to continue making changes
to the BWI guest profiles, they will not be sent to the CRS. Attention: Should the
data in the meantime have been changed in the CRS, the protel profile will be
overwritten using the changed data.

In protel, the BWR membership will be noted in various sections of the protel
guest profile.

BWI Frequent Guest
Each BWR member is allocated with the BWI Frequent Guest status - see figure 21.

EpT=E
© Master | Future: I History I Letters | Famity I Invoices I Photos | Zusatzbemerkung I Traces History
Address | Pers. Data I Reguests I Sales Data | SalesCorrtadsI Sales Activity | Sales Revenue | Rates | AR

- Salutation ; -
Last name: IGarIand [E-#€% Profile status for: 225 -
----- # Mot included in my favorites

Mame ] - &% Address not verfied
First mamme: Joycee ] % Contact Opt-in/opt-out
Language: ﬂ Profile protection is off

: Seanch name:Garland
St II'\"Is. |Gender I vl
Tiitles
Fers. salut.:
[ aticmalip: | j

- Address

Address: IMain address j |
Addiess 1 610 5th Ave e
Sddress 2 : Hotel Member 1D:
Address 3
Caurty: ﬂ |
ZIB-City: NY 10022 IManhaﬂan. New Yark g

3 1\, -
Bz j INY ; Startlng BWI Enrollment _I

Lockup |  Unlock |
i el | Melete |

“¥Please note!

The guest profiles for guests with the Frequent Guest status are write-
protected. Changes made to such profiles can only be carried out “locally” after
unlocking the profile and will not be sent to the BWI.2

3More information about unlocking guest profiles can be found in the “Best Western Features in the Guest Profile” section.

www.protel.net| protel Best Western Interface | User Guide | 1.8 (October 2016)

Page 21 of 60


http://www.protel.net/de

protel Best Western Interface
User Manual

YT
protel

otel software®

(

\

mil
-“I
i

BWR Number & Point Balance

The BWR number is displayed in the Pers. Data tab located under Member cards.
There you will also find the Best Western Rewards® Point Balance — see figure 22.

20l
H . " Master I Future I History Letters Famity Invoices Photos Zusatzbemerkung | Traces History
Figure 19
. Address ~ Pers. Data I Requests I Sales Data I Sales Contacts I Sales Activity I Sales Revenue I Rates I AR
Guest profile > Pers. Data: -
. |dentification i Ot ol
BWR number and BWI Rewards Point Bithdate; [77 Wartal 2 | = ||
Member cards
Balance Place of bith: | & BWR 6006637414096735
Courty of b.: I j Els Lorpoae 1Ly
Contract number:
[ar reqistration I TrereTes
Trawel dacument BWI Rewands Point Balance: I
Docurment: | =] o
AAATW:
Document fo.: I BWR: 0

Figure 20:

Guest profile > Marketing:
Displaying the membership levels
as VIP codes

The point balance is updated with each CRS Update (comparable with BWI
Features in the guest profile - BWI Guest last updated from CRS).

Displaying the membership levels

The BWR membership is made up of the following levels: Base?, Gold Elite,
Platinum Elite and Diamond Elite. The guest’s membership level will be saved to
protel as a VIP code and displayed in the guest profile’s Marketing® tab — see
figure 23.

Guest - Edit: STARLING ROBERT Mr. e d I ] 4
Letters | Famity I Invoices I Photos | Zusatzhemercung | Survey I Messenger I Traces History
Address | Pers. Data I Requests I Revenue  Marketing | Rates I AR I Master I Future | Histony
Date | Res5 | Text Sales department: 0

Marlceting
o ¥ Main code; Platimum Elite
[y | Change | Delete | Fririt =% Sub codes
Create or modify notes
[rates IZ?;‘DEE‘M
Text: I
I™ | Trresubrmission at ID‘IHZ.-’M

Hilfe:

QK I Abbrechen

4 Note: In the CRS, the BASE code will be shown acting for the Gold membership status.
5> After you have an installed the “Sales & Marketing” add-on, the tab is called “Sales Data”.
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BW!I CRS Guest Lookup

With the help of the lookup function, the data for BWR Members can be searched
for directly in the BWI CRS. Existing BWI guest profiles can be over-written with
the data from the CRS when necessary. Should a BWR Member being searched for
not yet have a guest profile, the lookup function can assist you to also create a
new guest profile for the respective guest.

You will find the lookup function under Add-Ons - see figure 24:

i = =10l x|
Figure 21: [ P =T [ E
Opening the lookup function o Res‘[,_\k addons | [ ' 1) :g ool Shotets
by means of the Add-Ons button. | == BWI Cancslation number search

E@ BWI Confimation number search (PGNR)

- & BWI Conversion Tool

- @ BWI CRS Guest Lookup

- g BWI Fallback Values

- @& BWI Log Viewer

BWI Rates + Availabilty Export by date mnge
BW!I Rates = Availabilty Export by Month + Year

- @& BWI| Reservation Sync

You can also access the lookup function directly from the guest profile, should the
guest be a BWR member - see figure 25.

Guest - Edit: McAllister John Sir i I ] 4
Figure 22: © Master | Future | History I Letters I Famity | Invoices I Photos I Zusatzbemerkung | Traces History
H . Address i
Openlng the lOOkUp function by means I Perz. Data I Feguests I Sales Data I Sales Contacts I Sales Activity | Sales Revenue I Rates I AR
. = Salutation - -
of the Lookup Button in the guest Lastrame:  [WicAier B-© Profile statusfor: 226 B
file S || ¥ Not included in my favarites
profite. ame2: I ----- £ Address not verfied
Firsh mame: |.John ----- & Contact Optn/opt-out
Languags: IEninsh j Profile protection is Dﬂ
: Search name:McAllister
Salut: IS"'— |Gender resses
Tiitles I Main address
P Lt Elg Communication methods (ALT-<)
S5 Al 745 Phone +4914735458
I atiomality: j ‘f”i’/ﬁ’ Fac:
v w— 2 Mobile phone:
Addiess: Main address j ] Email: mca@protel net o
gﬁ Twitter:
Addiess 10 416 Water 5t. €% More communication methods
Sddress 2; % Hotel Member ID:
Address 3; * BWI
- BWI Managed?: Yes
Country | ] INew York BWI Frequent Guest? (BWR): Yes
ZIF-City: |NY 10002 [New York BWI Guest last updated from CRS: |
Flegior: | Z|lwe - I Lookup I Urlock |
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After calling up the lookup function, the following dialog box appears - see figure 26.

7 BWI CRS Guest Lookup

Figure 23:

Email Address Company
BWI CRS Guest Lookup-Dialog box '

Best Western Rewards
MNumber (600663):

Detail update:

Title | FirstName MiddleName | LastName Name Suffix Status MemberShip

4 | |

Looking up a guest

The lookup dialog box offers three ways for looking up a guest’s data:
v By BWR Number

v By Email

v By address (First name, last name, and city)
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Search using BWR Number

Enter a valid BWR number and click BEassldl - see figure 27.

[T BWI CRS Guest Lookup

-10] x|
Email Address Company
i . Best Western Rewards _
Flgure 24: Number (600663): M
Lookup: Search using BWI number
Title FirstName MiddleName | LastName Name Suffix Status MemberShip
1| |

The guest’s data should appear in the table.

Search using email address

Click on the Email tab and enter the email address of the guest which had been
received by the BWI - see figure 28.

Please make sure to enter the email address using the appropriate format; for
example you always need to use the ‘@’ symbol in the address.

71 BWI CRS Guest Lookup I

=10] x|
Figure 25: BWI Number B=,51 Address  Company
Lookup: Search using email address emat ()
Title FirstN MiddleN. L Name Suffix Status MemberShip

Click B2 to proceed. The guest’s data should appear in the table.
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Figure 26:
Lookup: Search using address

Figure 27:
Lookup: Accessing drop-down list for
showing and hiding columns.

Search using address
Select the Address tab and enter the first name, last name and city. If you want,

you can also enter partial terms (e.g., the first three letters). Click to show
the results - see figure 29.

BWI CRS Guest Lookup i =10l x|
First name: Jo
Last name: Mea
City: Ne
Country -
Title FirstName | Middlet LastName NameSu' Status MemberShipld TierLevel.. Compa
Sir John Mcallister G G00663741409...  Geai ;I
Mr. John Mcallister 5 600663603233...  Geci
John Mcaloon 5 G00663672269...  Geci
John Mcandrews 5 600663060900... Geo e
Mr. Joseph J Mcardle J 5 600663719035...  Geci
Joei Mcartor 5 600663604621...  Geci -
Ll | _rlJ
Resend

Numerous results will be displayed horizontally in the table. With the help of the
image scroll bar, you can move the contents of the table to the left or right and
thus view additional information such as BWI number, city, country, etc.

Sorting columns

You can sort the tables in either ascending or descending order by clicking the
column’s header.

Showing and hiding columns

If you want, you can hide undesired columns. To do so, select the column title of
the column in question and then click on the small arrow - see figure 30.

Title | FirstNa @ iddiet
Mr. John

Select the Columns entry from the drop-down list. To hide a column, remove the
check.

www.protel.net| protel Best Western Interface | User Guide | 1.8 (October 2016) Page 26 of 60


http://www.protel.net/de

protel Best Western Interface
User Manual

Figure 28:
Lookup: Moving columns

Figure 29:
Company Lookup
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Move columns

The displayed columns can be moved with the mouse: Use your mouse to select
the desired column and drag it to a new position by keeping the mouse button
depressed. When you reach the desired position, release the button - see figure 31.

Address1 [%ddresﬂ Address3 City v
POBOX 4... City GOLDEN
803 HEKL... WINNIPEG

Looking up a company

You can also search for companies which have a BWI Business Account.

Click on the Company tab and enter the company’s name or account number. The
entire account number must be entered. When using names, a partial search is
possible (to insure a useful result, please enter at least the first three letters) - see
figure 32.

1=

Company mil

name

Account

number:

Account Number., Company Name | Address1 City State Postal Code 4| Country
01442240 MILLER MEC. .. P.O.BOX.. GLENS FA. NY 12801 us
01314660 MILACRON 2090 FLO... CINCINNATI  OH 45206-2425 us
01043420 MILLER COO... POBOX 4. GOLDEN co 80401 us
01540120 MILLER ENVI._. 803 HEKL... WINNIPEG MB R2R 0K3 CA

Ll | 1]

Click ISl to show the results.

With the help of the image scroll bar, you can move the contents of the table to
the left or right and thus view additional information such as account number,
address, city, etc.
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Company account information

Companies with a BWI company account have an 8-digit corporate account
number. Special corporate rates and clauses for ‘Last Room Availability’, if
available, will also be shown - see figure 33.

Company Name | City * | PostalCode I Lra Flag " Rate Code

Figure 30: 01540120 MILLER ENVI... WINNIPEG R2R DK3 false
Field Description

Account number

8-digit corporate account number issued by BWI

Lra flag True = the corporate contract contains a clause regarding ‘Last Room
Availability’, in which the conditions of the contract guarantee availability until
the last room is available - no matter which room type.

Rate Code The negotiated company rate is shown here. The company rate will also be

transferred to the company profile.
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Figure 31:
Lookup: Resend

Resend

The Resend button enables you to send the data from the CRS to the PMS. Select
the desired guest / company from the results list and click the [Resend] button to
save the data to protel - see figure 34.

_io/x]
First name: jo
Last name: mca
City: new york
Country -
Title FirstName MiddleName | LastName Name Suffix Status
John Mcalley 5 =
I Captain John Meallister 4
Sir John Mecallister 4 -
4| . 3
Select guest (or company) and click
[Resend] to store the data to protel. - ' Resend

W Please note!

For each Resend, protel will check to see whether or not a guest profile with
the sent BWR number already exists. If this is the case, the existing profile will
be overwritten with the current data from the CRS. Already existing data will be
lost. Example: A guest checks in and notices that the address in protel is no
longer valid. Based on the BWR number, the data can quickly be looked up in
the CRS. Should the data in the CRS be more up to date, the profile can simply
be “reloaded” by means of the Resend button.

Should there not have been a guest profile created for a guest in protel, the
lookup function will enable you to create a new guest profile with the
information from the CRS. Example: A guest, who is staying at your hotel for
the first time will give you his BWR during check-in. With the help of the
disclosed number, you can simply search for the data in the CRS and can then
create a new profile in protel using the Resend button.

¥ Attention: If an existing profile does not have a BWR number and a lookup
(for example using the address) is going to be executed, there is a risk of
creating a duplicate during Resend, because the system cannot compare the
guest data via the BWR number!
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Figure 32:
Enrollment dialog box during check-in

Figure 33:
Opening the enrollment function

BWR Guest Enroliment

The enrollment function also enables you to login guests into the BWR program,
who are not yet Best Western members. The enrollment dialog box either opens
automatically or in the guest profile during check-in.

Enrollment during check-in

Should protel notice during check-in that a guest is not yet a BWR member, the
following dialog box will appear - see figure 35. The dialog box can be deactivated,
if desired.

%

I'/_ 1 This guest is no member of the BWR programme, do you want to
start the registration?

I

Clicking the [No] button will check-in the guest without any additional actions.

en |

Clicking the [Yes] will open the Enrollment dialog box. The dialog box already
contains all of the information from the guest profile.
Enrollment in the guest profile

1. Open the guest profile.
2. Inthe Address tab, click on Start BWI Enrollment - see figure 36.

Guest - Edit: Anderson Leif Mr. O I ] 4
. Master | Future | Histary | Letters I Famity | Invoices I Fhotos I Zusatzbemerkung | Traces History
Address I Pers. Data I Reguests I Sales Data I SalesCorrtadsI Sales Activity | Sales Hevenuel Rates I AR

r~ Salutation - -
Last name: Anderson -8 Mob?le phone: ;I
{sﬂ Email:
I ame 2 u Twitter:
First name: ILerF g More communication methods
Languags: | Engiish | IZ—ZI% ::,:,TI Member ID:
Salut: M. |E&nde{ | v[ -] BWI Managed?: No
Title: Mr. --[I_] BWI Frequent Guest? (BWR): Mo
Q| (L) By sat |=ot pnH=ted fram =
Pers. salut.: IDear Mr. Anderson Starting BWI Enrollmsnt
Nationaliy: [l - Finland =] e Ml R e
— Address E-=5 Functions
Address: II'U'Iain addrass j =25 Create new profile
----- w protel Match and Merge
Address 1: |12- Baker street E Call extemal application
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Figure 34:
BWI Enrollment-Dialog

3. Enter all of the necessary data into the Enrollment dialog box - see figure 37:

L=
FDI: 001 = Affinity Program:  AAA for US Guests b
|
** Last Name: Garland Adress2 (Street):
** First Name: Joyce Adress3 (Street):
** Title: Ms. - Adressd (Street);
* Adressi 510 5th Ave Company nams:

(Streat):
** PostalCode: NY 10022

Optin Email BW: el

Optin Email Partners:
=* City: Manhattan, New York

Optin Mail BW- %]
State: NEW YORK -
Optin Mail Partners:
** Country Vereinigte Staaten von -
** Phone: 212 940-11111
** Email: joyce@protel net
Field Description
FDI Front Desk Incentive, employee’s 3-digit enrollment number. The FDI is sent to

the CRS with each new enrollment. The number is issued by BWI and must be
saved to the user’s data. Background: Each user will be able to get Best
Western points for recruiting new Best Western members. Evaluation with
regards to the FDI and enrollment will then take place in the CRS.

Affinity Program

During enrollment, the guest can enroll for a special program if they want to:
AAA, CAA, Harley Davidson und Speed Rewards (NASCAR).

Airline Partner

Y Note! This feature has not
yet been released in the CRS!

The guest may also want to collect miles for a specified airline; BWI supports a
broad spectrum of partner airlines. Should the guest decide on an airline, you
will have to enter the guest’s respective Frequent Flyer Program Number.

Y CauTioN: For the time being, entering the frequent flyer program number
here will not influence the guest’s preference to what type of points he/she
wants to collect! If the guest wants to collect miles instead of BWR points, the
enrollment - for the time being - will have to be conducted by means of the
BWI Member Web!
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Field

Description

“Opt-in” check boxes

Opt-in Email BW:
Opt-in Email Partners:
Opt-in Mail BW:

Opt-in Mail Partners:

BWR members can select whether or not they would like to receive mail or
emails from BWI or a BWI partner. A selected checkbox means: Approval
issued.

¥ Opt-in Email BW: Receive information and promotional material from
BWI via email

¥ Opt-in Email Partners: Receive information and promotional material
from a BWI partner via email

¥ Opt-in Mail BW: Receive information and promotional material from
BWI via mail

¥ Opt-in Mail Partners: Receive information and promotional material
from BWI partners via mail

When selecting the “Opt-in Email” check box, a valid email address will have to
be entered!

"V HINT: The settings selected here will also be implemented for the guest
profile (guest profile > Address tabs > “Contact opt-in/out”).

Select the [Submit Enrollment] to create the guest as a new BWR member.

As soon as an enrollment has been sent, the guest will receive the status of
Frequent Guest in protel. The membership number allocated to the guest by the
CRS during enrollment is automatically entered into the “Pers. Data” guest profile
tab under “Member Card”. Additionally, the guest will receive the “BASE” VIP
status. Guest profiles for BWI members are write-protected by default.

BWR Welcoming Letter

It is recommended that a welcoming letter be handed out to each new BWR
member. To do so, open the Letters tab in the guest profile and click the [New
Text] button.

Then, select the template for the BWI welcoming letter and confirm with [OK].

The welcoming letter contains the guest’s BWR number and can be printed out or
sent by email - here is an example letter - figure 38.
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Welcome!

F. 35 Here is your temporary Best Western Rewards” Membership Information
|gUre . Your permanent card will be mailed within 4 - 6 weeks after enrollment.
BWR Welcoming Letter More perks. More privileges.

Your card number: 6006637414096933

Mr. Jason Miller

754 5% Ave
NY 100022 Manhattan, New York

Welcome to Best Western Rewards”!

As a new member of Best Western Rewards, you have many choices! You can earn 10 points for every U.5. dollar spent for stays at
Best Western hotels or earn airline miles with your favorite airline. Simply add your Best Western Rewards membership number to
your reservation and get rewarded for your stay.

Points can be redeemed for free nights, Best Western Travel Cards”, merchandise, car rentals, shopping, dining and entertainment
gift cards — the list goes on and on. With redemption levels starting at just 6,000 points, you will be able to redeem your first award
soon. You'll get there even faster by taking advantage of our many prometions and our peint-earning partners!!

Manage your membership anytime, anywhere - online or by phone - 24 hours, 7 days a week.
= Toaccess your online account, go to www.bestwestern.com
=  Under My Profile at top of page, enter either your email address or your Best Western Rewards account number
= Enter your password and select sign-in

You can also access your account at any time by calling Customer Care at 1-800-237-B483.

Thank you for choosing Best Western International. We hope you will take advantage of the many benefits of being a Best Western
Rewards member! We look forward to your next stay with us.

Sincerely,

Glen MacDonell
Managing Director, Best Western Rewards

"V HINT: In order to guarantee a valid enrollment, the guest must be given the
General Business Conditions for the Best Western Rewards® program.
Additionally the guest will have to be instructed about data protection measures
and must sign a consent which also must be forwarded to BWI.
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Figure 36:
Displaying the membership levels
when opening BWR profiles

Figure 37:
BWI elements in the address tab

BWI features in the guest profile

The interface adds some new elements and features to the protel guest profile
which will now be described in more detail for you.

BW!I VIP-Code Reminder

Each time you open a BWR guest profile, a message will appear which automatically
informs you about the respective “membership level” - see figure 39.

x

Reservation reminder: Gold Elite

Elite BWR. Member, offer best available room and recognize with snack &
beverage or advise of 250 bonus points

[ o 1|

Addresses tab

-5 BWI
. -] BWI Managed?: No
E BWI Frequent Guest?: Yes
i @ BWI Guest last updated from CRS: 08/03,2014
BWI Company 1D: 01502580

..... 2] Starting BWI Enroliment

The following table describes the numerous additional BWI elements located in the
guest profile’s address tab.

Element/Function

Description

BWI Managed

Guest profiles that are adopted from the CRS together with a reservation are
“BWI Managed”. Changes made to such guest profiles will not be transferred to
the CRS!

BWI Frequent Guest

Guest profiles for BWI members will be marked as BWI Frequent Guests. The
profiles of BWI Frequent Guests are write-protected by default (grayed out). The
hotel can unlock and edit the data (see below: “Unlock button”), but the changes
which are made will not be transferred to the CRS. Caution: Should the data be
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Element/Function

Description

changed in the CRS at a later time, the protel profile will be overwritten using the
changed data.

BWI Guest last updated
from CRS

Should a guest profile from the CRS have been updated, the date of the last
update will be displayed here.

BWI Company ID

Eight digit company account number (will only be displayed if the profile in
question has a BWI Business Account).

Starting BWI Enroliment

See the section on Enrollment in the guest profile.

Set BWI Promotions

Allocate certain promotions to a profile. protel accesses the available promotions
for this profile and displays them in a dialog box. Set a check mark in front of the
respective promotion which is to be active for the guest profile. Afterwards, this
information will be sent directly to the CRS.

Set BW Rewards Affinity

"Set BW Affinity" enables you to register the guests to collect points for a points
program, or miles for a frequent flyer program.

¥V HINWEIS: The program selected here is generally valid. The function cannot
be used to gather "points" instead of the usual "miles" for a single reservation.
Should a guest, who usually collects points, want to collect miles for a single stay,
the setting will have to be carried out by means of the BW Member Web
(Pending Rewards List).

Select BW Rewards Program

1l Set BW Reward Affinity

BWR Membership Id:  6006637436963086

Best Western Reward Affinity
Points: *, Program Code: ‘ | ~ | Account ID:
Miles:

Select a program and then click on [Update Account] to send the information to
the CRS.
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Lookup button

ook |

Will only be described if the profile is protected -
see section BWI CRS Guest Lookup.

Unlock button

(o]

'MasterlFL.tLrell-istory|Letterlea’riylhvoim'Hﬂoleusatzbemedﬂng[TmHﬂw'

Address | Pers. Data | Requests | Sales Data | Sales Contacts | Sales Activy | Sales Revenue | Rates | AR

I E:l;:t:g;l McAlister H-€3 Profile status for: 226 ]
----- ¥ Not included in my favortes
Mame2: | ] - 4% Address not verfied
First ramie: |John ----- #* Contact Optin/opt-out
. 2 Profile protection is off
IE : i -
S IEnghSh J Search name:McAllister
Salut: Sir | Gender Iﬂ Addresses
Title: Main address
P . Communication methods (ALT) —
e selll £, Phone +4914785458

[ atimmality: INY— New York j és; Fa:

e Mobile phone:
Lddress: I Main address j _El_""'ai|3 mca@protel net

witter:
Address 1 416 Water St. More communication methods
Lddress 2 Hotel Member ID: ;I
Sddress 3 I — r_l
L‘ Unlock

[Cauntr; |NY— New Y '| |New York

By means of the Unlock function, a BWR member’s guest profile will be unlocked

and can then be edited.

¥ PLEASE NOTE: Changed data will not be transferred to the BWI CRS! In the
meantime, should the data have been changed in the CRS, the protel profile will
be overwritten using the changed data!
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Figure 38:
BWR Number & Point Balance

Pers. Data tab

Contract number:

e @ Homepage:
=58 BWI

In the Pers. Data you will notice a tree view to the right displaying the BWR number
and the varying point balances - see the following table:

Element / Function

Description

Member cards

Best Western Rewards membership number

BWI Rewards Point Balance

Best Western Rewards Point Balance. The points shown here correspond with
the date of the last updating (see tab Addresses > BWI| Guest last updated from
CRS).

Point details: Displaying the partner points (only if the guest has registered for a
special partner program)

AAATW = American Automobile Association (for residents of the United States)
BWR = Best Western Rewards

CAATW = Canadian Automobile Association (for residents of Canada)

HARTW = Harley Rewards — guest is a member of the Harley Owners Group
NASTW = NASCAR/Speed Rewards

TWPOS = Standard value, without any special membership. Will be used by the
BWR program as an “Enroliment Category”, so that it is clear that this guest has
been enrolled in the hotel.
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Marketing tab®

The guest’s membership level is saved as a VIP code and will be displayed in the
guest profile’s Marketing tab - see figure 42.

Guest - Edit: STARLING ROBERT Mr. cd I w5
Figure 39: | Letters I Farniy I Invoices I Photos I Zusatzbemerung I Survey I Messenger I Trami_;l-istory
Guest profile > Marketing: Address | Pers Data | Requests | Revenue Maketing | Rates | A/R | Master | Futwre | History
Displaying the membership levels Date | Res [ Text " Sales departmert. 0

¥ Marketing
¥ Main code:
- ¥ Sub codes

B
"%’ Main code: Platinum Bite
‘l | L ¥ Sub codes

Hew | Ehangel elete | Frirt |

[Ereate an modity nates

[ate: I23fﬂ5f1-l

Tiest: I

[T On resubmission at |22.-"'| 1714

oK Abbrechen Hilfe L

& When you have installed the “Sales & Marketing” add-on, the tab is called “Sales Data”.
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BWI features in Navigator

There are also BWI specific elements which can be seen in the Navigator’s screen
view - see figure 43. The displayed information cannot be changed or altered.

Elfal's Total: 0,00

. - Charged: 0.00

Figure 40: . . £ Payments: 0,00

BWI elements in Navigator -7 A Gray 0,00

[+#]- Category types

-y Fixed charges

#-{EE Additional reservation information
2 Memo

42 Mema IDS

2. Traces

+-{EE Attached profiles

+]- Rentable objects

= BWI

BWI Confirmation Mumber: 23865454301
BWI Cancellation Number:

BWI Source Code:

BWI Channel:

-] BWI Group: No

Element / Function Description

BWI confirmation number | The reservation number issued by the CRS

“WNOTE: During the launch phase (i.e., before the final activation of the BWI
interface), the BWI reservations number will be able to be entered manually.
The format of the digit sequence will be checked in order to prevent incorrect
entries. Should the digit sequence not adhere to the given format, the [OK]
button will remain grayed out and the entry cannot be saved.

The number should adhere to the following format:

9-10 numerical spaces, followed by a Hyphen, followed by a two digit figure of
01 to 99.

Example: 0123456789-78
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BWI cancellation number The cancellation number issued by the CRS

BWI source protel adopts the source of the reservation from the CRS.

v AAA =Direct connect

v ACH =ACTIVE HOTELS DIRECT CONNECT

v AEP = AEROPLAN DIRECT CONNECT

v BDE =Best Western Germany DIRECT CONNECT

¥ ...and much more (for questions, contact your BWI Service Center)

BWI Channel The following channels are adopted by the CRS and displayed:

v CRO: BWI Reservation Call Center

v GDS: GDS Partner

v DC: Direct Connect Partner

v WB: BWI Booking Engine Partner (BW!I source is always 38)
v LOCAL: This reservation has been created in protel

BW!I group If a reservation is a group reservation, the BWI Group field is set to Yes.
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BWI Add-ons

All BWI-Add-on modules can be found in [Add-Ons] — see figure 44.

N =10l x|
Figure 41: .
. % Inhouse %:'R‘ns <2 Add-ons || 2 3] e 2] B
Accessing BWI add-on modules I | - |
_lo/x]
‘ =-53 BWI N
----- § _BWI Shortcuts
----- & BWI Activity Report
225 BWI Cancellation number search
E@ BWI Corfimation number search (PGNR)
----- & BWI Conversion Tool
----- & BWICRS Guest Lookup
----- & BWI Fallback Values
----- & BWI Log Viewer
BYWI Rates = Availabilty Export by date range
: BW! Rates + Availability Export by Month + ear
----- & BWI Reservation Sync
The most commonly used modules have their own shortcuts (Ctrl + 0-5) and can be
opened by means of any action from the Front Office- see figure 45.
_BWI Shortcuts x|
Figure 42:

BWI short-cuts

CTRL+0 - BWI Confirmation number Search (PGHR)
CTRL+1 - BWI Cancellation number Search
CTRL+2 - BWI CRS Guest Lookup

CTRL+3 - BWI Reservation Sync

CTRL +4 - BWI Conversion Tool

CTRL+5 - BWI Sync Toal

[ o< |
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BWI Confirmation number search (Ctrl + 0)

This add-on makes it possible for you to directly search for a BWI confirmation
number - see figure 46.

Figure 43: x|
Search for BWI confirmation Confimation number. | | o]

number in the BWI CRS Cancel |

If the search has been successful, the reservation information will be shown in a
new window. Right-clicking on the reservation opens the Navigator containing all of
the reservation-linked information directly available to you - see figure 47.

2| -1oj x|

IConflma‘.ion number search {ight mouse click for more options) j

Figure 44:

Display of the search results,
Accessing Navigator by means of
the context menu

L | 2

BWI Cancel number search (Ctrl + 1)

This add-on makes it possible for you to directly search for a BWI confirmation
number - see figure 48.

| ﬂ
Figure 45:

BWI Cancel number search Cancel number: [ |
Cancel |

If your search is successful, the reservation information will be shown in a new
window. Right-clicking the reservation opens the Navigator containing all of the
reservation-linked information directly available to you.
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BWI CRS Guest Look up (Ctrl + 2)

With the aide of the lookup function, guest data can be directly looked up in the
CRS (compare section “BWI CRS Guest Look up“).

BWI Reservation Sync (Ctrl +3)

_laix
. CRS Number:
Figure 46:
BWI Reservation Sync _ Resend Reservation from CRS to PMS _ Reupload all active Reservations from PMS to CRS
Attention: Existing Reservation Data in PMS will be From: 11/04/2014 HEH

overwritten by Reservation Data from CRS!

To: 11/04/2014

_ Resend Reservation Cancellation from PMS to CRS

_ Clear Reservation Export Queue

_ Resend Reservation Cancellation with early checkout

_ Reinstate PMS Reservation in CRS

CRS Number

The synchronization tools seen in the left part of the window require a CRS number
which can be entered here:

. %7 BWI Reservation Sync
Figure 47:

Entry of the CRS number CRS Number:

¥ Note: The number is automatically entered when accessing the dialog box from
one of the two CRS search tools (BWI confirmation number search, BWI
cancellation number search).
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Resend Reservation from CRS to PMS

By means of the CRS number entered above, a reservation can be requested for
again. Existing reservations in protel can be over-written with the data from the
CRS. Information such as notices will then be lost.

Resend Reservation Cancellation from PMS to CRS

Should a reservation have been cancelled in protel, but not in the CRS, the
cancellation will be able to be resent to the CRS from protel in order to cancel the
reservation there as well.

Reinstate PMS Reservation in CRS

With the aide of this function, a reservation which had been cancelled in the CRS
will be able to be re-implemented if it is still active in protel.

Re-upload all active Reservations from PMS to CRS

All reservations without a CRS number can be resent by protel to the CRS for a
selectable time period.

Clear Reservation Export Queue

By means of this function, reservations which have not yet been exported will be
deleted from the Export waiting list so that they are not send to the CRS again.

BWI Conversion Tool (Ctrl + 4)

The BWI Conversion Tool compares the rate codes and room types configured in
protel with those from the CRS and helps you with checking this information.

The window is empty when opening. Click the [Load] button to load the data saved
in protel and the CRS and to execute a comparison of the rate codes and room
types. The results will be displayed in two columns: To the left you will notice the
configured rate codes and room types in protel; to the right you will find the data
saved in the CRS - see figure 51.
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[ BWI Conversion Tool =10 x|
. Room type mapping: ~ Yes = No
Flgure 48 . Id: 00859 Mame: BW Protel MPE PROM Vendor Dev TW Test Site #5859 Code: PROTLM
comparison of the protel system - -

. . .| code description rate group cod base rate code s .| code description rate group cod base rate code s
Conflguratlon + 110G Group Rat.. = + 106G GROUP 10 =
with the BWI CRS 16 Group Rat._ LG GRQUP 1 |

+ 11U 7 Day Adv.. Level D RACK + 11U 7 DAY AD. Level D RACK
+ 2G Group Rat_. + 2G GROUP 2
+ 3A AAA Availa... Level A RACK + 3A AANRATE. .. Level A RACK
+ 3G Group Rat.. + 3G GROUP 3
‘+ 4G Group Rat.. _'lll ‘+ AG GROUP 4 _’ILI
(oo ]
. code description minOcc maxOcc .| code description minOcc max0Occ
©KNSMA KNSMKC.. 1 5 a| +  KINSMI1 KNSMKC.. 1 2 |
+ KKIABIIT KKNSMK... 1 6 LU KKNSMK.... 1 J
© QQINSMI1  QQNSMK .. 1 4 B OOINSMIT  QONSMK.. 1 £
+  SKIBLWI1 SK1BDRM... 1 2 o BUCEL  GEEEL. 1 4
© SKKIABMI2  SKKNSM 1 5 +  SKIBLW|1 SK1BORM . 1 2
. SKTIBAR| SKTWETB.. 1 = + SKKIABMIZ  SKKNSM.. 1 5
1| | ,l;l + SKT|BAR| SKT WETB 1 3 z
Yellow: Not Matching, Red: Missing, Wlfle Matching ) .
protel Setup Best Western Setup
The following columns will be displayed and compared with each other in detail:
PMS Rate Codes
Column Description
Code Rate code name from the system data
Description Explanation of the rate code. Comparable with text 1 / text 2 in the rate codes.
Rate group code Allocated Rate Group (Level A-H)
Base rate code Rate code
Send to crs Send rate code updates to the CRS?
Y =yes; N=No; NA = not available
Send guarantee code to crs | Send guarantee conditions / cancellation conditions?
Y =yes; N=No; NA = not available
Send status to crs NA = not available
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Column

Description

Flat or percent

Discounts
P= percentage discount
F = rate is reduced by a flat amount

Invalid date

not available

Valid date

not available

Valid room type combos

Only with activated Room type mapping option = Yes
Display of the room types which are allocated with the rate codes.

PMS Room Types
Column Description
Code Name of room type
Description Description of room type
minOcc Minimal occupancy (number of persons)
maxOcc Maximal occupancy (number of persons)
Mismatches will be displayed in color:
v Red =the respective rate code / the respective room types is missing from the
opposite page.
v Yellow = at least one field does not correspond with the opposite side.
¥ No Marking = the information corresponds on both sides.
Room type mapping
In the upper right corner of the window, click Room type mapping: ' * Yes to display
the allocated room type for each rate code - see figure 52.
Figure 49: T =]
Room types for

comparison purposes

Room type mapping: (=) Yes Mo
—

The allocated room types will be displayed in the valid room type combos column -
see figure 53.
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Figure 50:

Display of the allocated room types

Figure 51:

Changing single criteria in the

Conversion Tool.

PMS Rate Codes

rate group cod base rate code send to crs send guarante] valid room type combos

Level A 3A N N =
Level A RACK N Y K NSME, CONTL:KINSM|1;KK NSMK,2BDR |
Level B N Y K NSMK,CONTL:KINSM|1;KK NSMK,2BDR |
Level A N N K NSMK, CONTL:KINSM|1;KK NSMK,2BDR.{.
Level E N N K, NSME, CONTL:KINSM|1;KK NSMK,2BDR ||

Adapting protel to BWI requests

By clicking the [Print] button, you will have the possibility of exporting the results in
PDF format. For example, the print can be submitted to the manager for further
scrutiny.

Based on the displayed differences, the necessary adjustments can be made.

Changes can either be made in the protel system data or directly entered into the
BWI Conversion Tool (in-line). Simply click on the desired cell in the chart and
select the appropriate value from the drop-down menu - see figure 54.

+ 11U T Day Adv... Level D - | RACK
+ 2G Group Rat... Level A
+ 3A AAA Avalla... | Level B {b RACK
+ 3G Group Rat... Level C

BWI Rates + Availability export by date range

This add-on is solely for informative purposes to show the restrictions and
availabilities for a selectable time-period exported from the interface to the CRS.

BWI Rates + Availability Export by month + year

This add-on is solely for informative purposes to show the restrictions and
availabilities for a selectable time-period exported for the selected month.
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BWI Sync Tool (Ctrl + 5)

The BWI Sync Tool enables you to send the restriction values and availabilities for a
selectable time-period to the CRS.

Select a desired type of synchronization by clicking the respective radio button.

The desired time period needs to be preset for each type of synchronization (fields
From and To). Depending on the type of synchronization selected, you will be
offered additional selection fields, such as Rate Level and Room Type. All in all,
there are 5 synchronization possibilities at your disposal (see below).

=
() Send RoomType Specific Availability Send Full Availability
From: 11/04/2014 HE From: 11/04/2014 HE

To: 11/04/2014 HE To: 11/04/2014

Rate Level: - Rate Level: -

Re-Sync Groups

only active: )
Send Resrictions Reservation -
Group:
From: 11/04/2014 ]
Roomtype: -
To: 11/04/2014 ] —
From: =
Rate Level: - —
e e To: =
Roomtype: -

Re-Sync all cancelled groups

Send room type specific availability

By means of this point the specific availabilities per room type and rate group will
be sent to the CRS for the selected time-period.

Send full availability

By means of this point, the specific total availability per rate group will be sent to
the CRS for the selected time-period.
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Figure 53:
Reservations without CRS number

Send restrictions

The rate strategies for the selected rate group or for the selected combination of
rate group and room type will be sent by this towards the CRS.

Re-sync groups

Resends group reservations from protel to the CRS. Either all of the groups or a
single group can be sent. Additionally, sending can be limited to a certain room

type.

Only active ¥’: only groups which have not been cancelled will be sent.

Re-sync all cancelled groups

Sends all cancelled groups anew from the CRS.

Once you’ve completed all the relevant settings, click on m

Reservations without allocated BWI confirmation
numbers

This function looks for reservations without the BWI confirmation number and
creates a respective list - see figure 56.

[*1 Reservations without allocated BWI Confirmation numbers 10| =l
Iright click opens Mavigator j
£ | Arrival | Departure | Lastname | Firstname | PMS Confirmati... | Res, User |
-] 11.05.2014 | 13.05.2014 Tester Teddy PL104351411P1  protel 1
- 7 19.05.2014 | 19.05.2014 Meallister John PL104751415P1 |1

0K | Apbrechen | Aualsieren | _

A

Right clicking on a reservation opens the Navigator, where the reservation can be
edited, if desired.

When necessary, you can resend the reservations to the CRS without using the CRS
number (see section BWI Reservation Sync Tool > Reupload all active Reservations
from PMS to CRS).
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BW!I Fallback Values

Should the returned rate or room type be non-existent in protel, a fallback value
will be used. These values are to be set in the following dialog box - see figure 57.

I BWI Fallback Values 10| x|

Figure 54:
BWI Fallback Values

Please select the default room type and default rate
code for the interaction with the BWR. system.

Default Room Type: KKIABIN -
Default Rate Code: RACK -

Y HINT: A special CKit setting will be required to access this dialog box! Please
contact your protel Support for more information.
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Figure 55:
BWI Activity Report

BW!I Activity Report
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This report shows all of the reservations which have been sent from the CRS to

protel.

Enter a date or a time-period and click the [Search] button. As a result, all of the
reservations which have been received in the requested time period will be

displayed.

BWI Activity Report

From:
To:

Choose State:

Timestamp

2014-03-04 12:55
2014-03-06 13:45
2014-04-07 13:21
2014-04-07 10:13
2014-03-04 12:59
2014-03-06 13:48
2014-03-05 0&:28
2014-03-04 12:57

01/03/2014
08/n4i2014

Sent Status ¢ Name

Commit
Commit
Commit
Commit
Ignore
Ignore
Ignare
Madify

DILLING
ELLIOTT
IBM (P...
IBM (P...
DILLING
ELLIOTT
ELLIOTT
DILLING

CRS ConfNo & LEG

948755474-01
38875577001
915255575-01
265255275-01
948755474-01
388755770-01
751756172-01
948755474-01

The sent reservation can have the following status:

Commit:
Modify:

Ignore:

The reservation has been changed

The reservation has been cancelled

protel PL ConfNo
PLE5081411P1
PL73610148P1
PL9134148P1
PLO094148P1

PLE5081411P1

The reservation has been sent as a new reservation

protel Re Deposit |

0,00
0,00
0,00
0,00
0,00
0,00
0.00
0,00

o o o a a o o O
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BWI Reports

In the Office > Internal Reporting menu, the numerous BWI reports will be made
available to you — see lllustration 59.

=

Figure 56: Elﬁ Desktop &)
Office > Reporting: -2 protel 1's Favorites
- Last recently used by protel 1
*Al reports sorted by name
-2 After End of Day
-3 After End of Month
-3 After End of Year
&3 Banguet
EBNY Eest Westem
-] Amival List [c00545]
-] Emor Report [c00525]
-] Inhouse List [c00546]
-2 | Products by Booking Date [c00531]
-2 | Products by consumption date [c00531]
-2 | Products by Guest Amival [c00531]
-2 | Products by Guest Name/ Booking Date [c00531] |
-] Reservation Change-Rate Amount [c00533]
%] Reservation Change-Rate Code [c00533]
-] Reservation List per Channel [c00530]

-] Reservation List per Channel/Primary Source [c00530]
-] Reservation List per Channel/Secondary Source [c00530]
4% ] Reservation List Prim. Source / Sec. Source [c00530]

-3 Bookkeeping
153 Cashier closure

-5 Controling |
ok | Cancel View Prirt |

The error report with all of the recorded errors and warnings is also located here.

AL BWI reports at a glance
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All of the BWI Rate Levels and Rate Plans active in the CRS have a clear
counterpart in the protel rate configuration. Rate levels are saved as rate groups
in protel and each rate plan is linked to a protel rate code.

The rate availability is controlled in protel and automatically sent to the BWI.

The most important facts

1) Restriction values are basically used in the group level (exception being:
local rates). Therefore, you should always first select a BWI rate group.

2) Restriction values which have been set for the BWI LVLA rate group are
inherited and apply for all other BWI rate groups.

3) Inthe room type level, restriction values can only be used for the rate
group LVLA - Level A.

4) Only the given BWI strategies are available for BWI rate groups and rate

codes.

5) For levels B-H, it is possible to limit the number of the rooms for sale.

The availabilities of the BWI rate codes will be basically managed in the (LVLA-
LVLH) group level. Therefore, a rate group will first have to be selected when
setting a strategy - see figure 60.

Hotels:
Figure 57:

. - 1% Valid for rate group:
Reservation > Rate availability:

" Valid for rate code:

In order to set a strategy, a € Valid for detail

BWI rate group is selected.
Yield Level:

RT.groups:
Foom types:

0K I Cancel

[0

*Valid for all rate groups

[

*Valid for all rate groups
LVLA - Level A
LVLE - Level B

LVLD -Level D
LVLE -Level E
LVLF - Level F
LVLG -Level G
LVLH -LlewvelH

Fublish o GLE

L
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Figure 58:
Reservation > Rate availability:

In the rate code level, only the house
rates can be selected.

Figure 59:
Reservation > Rate availability:

For BWI it will not be possible to work
on the rate code-level

The hotel’s house rates are an exception; here it is also possible to work on the
rate code and detail levels. Example: When selecting the Valid for rate code, only
the house rate will be offered in the drop-down list - see figure 61.

Hotels: IDI'.'!’ DO _I
" Valid for rate group: I”-.-‘alil:l for all rate groups j

I % Valid for rate code: W
= Walid for detail: o

valid for all rate codes

Yield Lewel:

RT .-groups: I

Foom types: |
Should a BWI rate group have been selected while the Valid for rate code option
is active, no rate codes will be offered for selection - see figure 62.

Hotels: [cty DO o
™ Valid for rate group: I"‘u’alid for all rate groups j

% Valid for rate code:

™ Valid for detail:

Yield Level:

Level A has priority

Level A is seen as “Overall Inventory” by BWI - strategies which are set for the
LVLA-Level A are therefore valid for ALLOTHER BWI rate groups (LVLB-LVLH).
Examples:

v All other BWI rates are closed when the LVLA rate group is closed.

v Has a minimum stay of 5 days been set for LVLA and a minimum stay of 3 days
for LVLB, a guest will have to book at least 5 days even for a LVLB rate,
because LVLA takes priority.
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Setting Strategies

Level A - Strategies

Strategies set for LVLA - Level A - are valid for the entire BWI rate structure.
In Front Office, open the menu item “Reservation > Rate availability.”

Select the Valid for rate group option and select the LVLA - LEVEL A rate group
from the drop-down menu - see figure 63.

Hotels Ciy DO _| From [o1/08/14[30/0814 Inform
I-‘ Validforrate group:.  |LVLA - Level A - Waskdays
Figure 60: C Vadformte code: | [JLVLE -Leve B 7] Action
Allocation of a rate strategy £ Vald for detall [ At o] [FAme o 7] EEEE prem
for level A Yied Leve: [Allevei | New__|fm rimum s 1
s j - =
Fioom types:
[ ok | cancat | FublshinGDs |
Afterwards, select the time-span and the weekdays on which the strategy is to be
valid.

Finally, select a strategy.
The following strategies are available for level A:

- -Open: (no strategy set)

- XClosed

- Aclosed for arrivals: Rate cannot be selected for arrivals on a certain day for a
defined period of time.

- m Minimum length of stay P1 days (=Soft Close): You can block rate codes for
stays below the previously defined minimum length of stay. The minimum stay
is entered into the P1 field.

- ma Minimum length of stay on arrival P1 days (=Minimum length of stay):

A rate code for a certain arrival date can be determined, which has to be
followed by a defined amount of room nights. The desired number of room
nights is entered into the P1 field.

Click the [New] button to save the strategy.
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Reservation > Rate availability >
Room type selection for level A
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Setting strategies for single room types

Strategies for certain room types can only be set for rate group LVLA - Level A.

Open the Reservation > Rate Availability menu point in Front Office.

Select the Valid for rate group option and select the LVLA - LEVEL A rate group
from the drop-down menu.

Click on the J button in the drop-down list for the room types.

Afterwards, select the desired room type(s) - see figure 64.

Hotels: [ciy DO [
{5 Valid for rate group: JLVLA - Level A i
" Validforrate code: | ~l|Lvie -Leveie -]
" Valid for detail: I j I:_;:.” rate mj I{_;_r." rate gnj
Yield Level: [-Alllevels =]
RT .-groups: I 'I
oK | cane ol _lojx

[ GRP - Group Ascourt

I KINSMIT - K. NSMK.CONTL

] KKIABIT - KK,NSMK 2BDRM,3RDSFA MICRFG WETBAR.CONTL

O GEINSMI - QQ.NSMKCONTL

[0 GQQIELIN - QA NSMK,FAMILY, 1QBDRM,2QBDRM,2BATHR.CONT

] SKIBLWI1 - SK.1BDRM.SITTNG WETBAR CONTL

] SKKIABMI2 - SKK NSMK.OVRSZD, MICRFG, WETEAR,LOVES T, FULL BRKFST
] SKTIBARI - SKT.WETBAR

ok | cancel | A | None !

For all other rate groups (LVLB-LVLH), the selected strategy is always valid for ALL
room types. The setting of strategies in the room type level is NOT possible here
(the buttons for the selection of room type groups and room types are inactive).
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Max Sell - number of rooms for sale

For the Level B-H rate groups, you can set the Maximum sell of P1. Example: You
would like to sell 5 rooms in the LVLB-Level B rate group.

Open the Reservation > Rate Availability menu point in Front Office.

Select the Valid for rate group option and select the (LVLB — LEVEL B) (II) rate
group from the drop-down menu.

Afterwards, select the time-span and the weekdays on which the strategy is to be
valid.

Select the xP1 Maximal sell of P1 strategy.
Enter the maximum number of the rooms to be sold in the P1 field (E).

For the Level B-H rate groups, you can set the Maximum sell of P1 (H).

Hotels: |C¢_¥DO _I From: ID'I;’D&;"M |31,-’05,-’14
' Valid for rate group: LVLE - Level B i | Weekdays: VMoV TulV Wel Th ¥ Fr ¥ Sa ¥ Su

" Vaiid for rate cod “Valid for all ate cod = | [<All mte goups < Action: P 1 Maximum sel of P1 -
Figure 62: Setting the “xP1 maximum " Vadfordetal Zl|<Airate co x| |<Alrate o 7] Parameter: __ P1: Wh—J
sell of P1” strategy ield Level: ["Al levels B New | Edt Delte | Reset |
RT.groups:
m: KINSMI1 KKIABI EI ‘
ok | Cancel | Publish to GDS

Click the [New] button to save the strategy.

Y HINT: The xP1 Maximal sell of P1 strategy is not available for Level Al
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Overbookings

The number of rooms which can be overbooked can be determined for a maximum
amount of 51 weeks in the Reservations > Overbooking menu point.

Requirements

The following requirements must be fulfilled before a hotel an work with the
overbookings function:

¥ The overbooking function must be applied for at BW; they also set it up.

v protel BW support needs to release the overbooking function both in protel as
well as in IDS, so that it can be trasmitted to BW.

Procedure

The maximum number of allowed rooms for the next 51 weeks needs to be saved
once. It needs to be manually extended on a monthly basis:

1. Access the Reservation | Overbooking menu in FO:
Reservation | Cash Register Reports  Offic

Private Reservation
Company Reservation
Group Reservation
Travel Agent Reservation

Source Reservation
Allocate Rooms

Rooms out of service

Block/Unblock Rooms
Rate Availability

Maintain Allocations

Overbooking

Availability rentable objects

Distribution Channel Settings

2. In period, enter the date so that the next 51 weeks are displayed and click on
[Search].
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3. Afterwards, select all of the days. These will then be shown in blue.

4. Then, select the [Hotel] list entry and enter the maximum number of rooms
allowed by Best Western into the Rooms field (see example below).

5. Click the [Set] button.

Example:

d

-
. Overbooking
Selection

Period: u?nunelmﬂnﬂ? || Search ||

Day Date Event Hotel Si.. Cl.  C.

Fr 07/10/16 0
5z 08110418
Su 0971016
Mo 10410416
Tu 1171016
We 1271016
Th 13710116
Fr 1410118
Sa  15/10/16

Su 16/10/16
4 I | 3

]
-
w

»

[ = — R — T — I I ]

N -
N -
R N - N - N -
R - - R R R R T
R - - R R R R R T

q

@) For all marked dates
() For all marked days

O™ [JTu [ JWe[ JTh [(JFr []5a []Su

i

Afterwards, you can set an overbooking for the respective days and the allowed
room types:

1. Mark the desired day in the list (turns blue).

2. Select the room type.

3. To the right of it, enter the number of overbookings (Rooms field).
4. Click the [Set] button.

The overbookings will now be sent to the Member Web by means of protel IDS.
This procedure can take up to 30 minutes depending on the size of the changes
made and the number of the changed or newly set days.
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After this, make sure that the changes have been properly sent to the Member
Web. You will be able to detect this in the Member Web by the fact that the
number of rooms will be in bold and in parentheses in the "Overall" line and thus
highlights the availability.

Example:
Table of Contents RATE MONITOR - View and Madify
Sl s © Jocr[Zl[ze[=] s m T w T F : [ Show All Levels Plan | pack - (FLEXIBLE RATE)
e 2345678 Show Rates Only Rateisfora 1 night stay
View Rate Plans ‘1 :g :; :; ; ; ; Show Current Level Room Types
View Rate Rules 2324 25 26 27 1B 1
wH
Level Monitor
View Rate Levels
TUE WED THY
View History [E3u 180ct16 190ct16 200ct16
Reservations » OVERALL 81-74=7 B1+[3]-80=4 81+[31-81=3
RATE LEVEL
Rennrts
ContaCt If you have any questions or require more information, please do not hesitate

to contact us! We’d be more than happy to help you!

protel hotelsoftware GmbH
Europaplatz 8

44269 Dortmund

Germany

T:+49231915930
F: +49 231 915 93 999

info@protel.net
www.protel.net
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