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protel SPE, MPE and Smart: Replacement codes
What are Replacement Codes are developed for templates in the protel hotel software.

replacement codes? When a hotel employee, for example, creates a template for a reservation
confirmation, he would apply replacement codes for the guest name,
reservation number, and arrival and departure dates. The program then
automatically enters the correct name as well as other important reservation
data when generating the booking confirmation. In doing so, the hotel can use
this reservation confirmation for all of their guests and each guest receives
their own personalized information.

What is this This document contains all of the existing replacement codes for the protel

document about? hotel software with the respective description texts and notes about usage.
Please note that it is very important to pay attention to which replacement
codes are used in which document. There are general replacement codes but
also specific ones for single text templates.

Related documents Additional information can be found in the following documents:

and information ¥ protel FO user manual
¥ User defined fields and codes

v protel Vouchers user manual
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MPE Information

(High Edit / Microsoft Word)

The following replacement codes can be used to insert information about a MPE hotel in any template. As a
result, MPE hotels are able to work with one template. RESTRICTION: These codes CANNOT be used in headers or
footers.

Code Description Version ‘
SImhotel Hotel name with postal code and city taken from the license
Ssmhotel Short name taken from the license
Snrhotel MPE hotel number
Smpe0005 Tax 1 2013.17.132
Smpe0006 Tax 2 2013.17.132
Smpe0007 Street 1 2013.17.132
Smpe0008 Street 2 2013.17.132
Smpe0009 Street 3 2013.17.132
Smpecy City 2013.17.132
Smpecyzip Postal code 2013.17.132
Smpeponr Post office box 2013.17.132
Smpehoteladdl Address 1
Smpehoteladd2 Address 2
Smpehoteladd... Address...
Smpename2 Name 2
Smpephone Telephone number
Smpeemail Email
Smpefax Fax
Smpehttp Hotel website taken from the license
Smpeponr Post office box 2013.17.132
Smpepozip Post office box - Postal code
Smpe0001 Notes
Smpe0002 Notes Restaurant
Smpe0003 Company name 1 from guest profile
Smpe0004 Company name 2 from guest profile
Smpecardnl Allocated member card (the member card is determined by the settings in

the system data; contact protel support)
Smpecardvl Value of this member card
Sfeathotel Hotel-Features
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Reservation and customer texts

(High Edit / Microsoft Word)

Code

SAdd1 - Sadd12

Description

The contents of the address boxes from the guest profile vary depending
on profile type:

Private:

Sadd1 - Salutation

Sadd2 - First name, Last name

Sadd3 - Street 1

Sadd4 - Street 2

Sadd5 - Postal code, City

Sadd6 - Country

Sadd7 - of no meaning for private profiles
Sadd8 - of no meaning for private profiles
Sadd9 - for no meaning for private profiles
Company:

Sadd1 - Namel

Sadd2 - Name2

Sadd3 - Department

Sadd4 - Contact person

Sadd5 - Street 1

Sadd6 - Street 2

Sadd7 - Street 3

Sadd8 - Postal code, City

Sadd9 - Country

Version

Scontract Contract number from the guest profile

SDatum Current protel date

SDatum1 Extended date with four-digit year

Sdatum3 Current system date

Semail Email address from the guest profile

SFNr Fax number

SGdat Birth date DD.MM.YY

SGdats Birth date DD.MM

$glmhotel Hotel name with postal code and the city of the hotel where the user has

been registered (from the license)

Sgmpehoteladd1...7

Hotel’s address information where the user has been registered (from the
license)

Sgsmhotel

Short name of the hotel where the user has been registered (from the
license)

Shttp

Guest’s website
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Skundennr Customer number from the guest profile
SMarket Marketing-Code
SMember Membership number from the guest profile
Smobil Mobile number
Smpeemail Email address of the hotel where the user has been registered
Fax number from the guest profile of the hotel where the user has been
Smpefax : .
registered (from the license)
Web address from the guest profile of the hotel where the user has been
Smpehttp .
registered
Name 2 of the guest profile of the hotel where the user has been
Smpename2 .
registered
Telephone number from the profile of the hotel where the user has been
Smpephone )
registered
SName Guest’s name, company RB, source, Group
SPersAnrede Dear ..., (incl. comma space)
SPersAnredel Dear ... (without comma)
SPersanrede?2 Dear ... (without comma)
Sremark Comments line from the Navigator
STNr Telephone number
SUser Name of user who is currently registered (only for set-up user
administration)
SVipcode VIP-Code

Guest letters

(High Edit / Microsoft Word)

Code Description Version

Sanr Guest salutation

Sfirmail Company 1 from the guest profile

Sfirma2 Company 2 from the guest profile

Sfn First name of the guest

Sgbbb1 ... Sgbbb10 |Birth date of the 1st (to 10th) Family member without year 2010.13.720
Sgbbd1 ... Sgbbd10 |Birth date of the 1st (to 10th) Family member 2010.13.693
Sgbfnl ... Sgbfnl0 | First name of the 1st (to 10th) Family member 2010.13.693
Sgbgrl ... Sghgrl0 |Personal salutation of the 1st (to 10th) Family member 2010.13.720
Sgbinl ... Sgbin10 Last name of the 1st (to 10th) Family member 2010.13.693
Sgbstl ... Sgbst10 Salutation of the 1st (to 10th) Family member 2010.13.693
Sln Last name of the guest
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Sy089 License plate number
Sy124 Region from the guest profile 2014.18.125
Letters
(High Edit / Microsoft Word)
Code Description Version ‘
zm\lsacht Number of nights
Sy001 Arrival date short form (e.g., 11.05.15)
Sy002 Departure date short form (e.g., 11.05.15)
Sy003 Arrival date in long-format (e.g., 11 November 2015)
Sy004 Departure date long Format (e.g., 11 May 2015)
Sy005 Optional date long format (e.g., 11 May 2015)
Replaces the arrival date minus X days
Sy010 Number of days will be defined by a protel.ini entry:
[bookingconfirmation] daysbeforarrival=XXX
Replaces the date of departure plus x days
Sy015 Number of days will be defined by an INI entry: [bookingonfirmation]
daysafterdeparture=XXX
Replaces the date that has been saved using the value from the arrival
Sy016 date and the value in the protel.ini-file:
[bookingconfirmation]daysbeforearrival2.
Sy023 Total amount per adult (indiv. confirmation)
Sy044 Reservation status
Sy046 Number of children per room (anzkinl + anzkin2 + anzkin3 + anzkin4)
Inserts the contents of the text field “Text 1” from the “additional
Sy075 reservation information” dialog (Access by means of the “Add Info.”
button).
Inserts the contents of the text field “Text 2” from the “additional
Sy077 reservation information” dialog (Access by means of the “Add Info.”
button).
Sy087 Number of children per reservation (all age groups)
Sy088 CRS reservation number (buch.crsnumber) 2007.11.399
Sy090 Name of booker 2008.11.994
Sy093 Name of rate code 2008.12.477
Sy095 Lists the guest wishes from the profile
Sy100 Total number of booked rooms in the reservation confirmation 2013.17.367
Sy101 Inserts the date in Persian calendar format - short form (e.g., 97/03/01)
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Sy102 Inserts the date in Persian calendar format (e.g., 94/06/19)
Sy103 Inserts the date in Persian calendar format (e.g., 1394/03/01)
Sy104 Inserts the date in Persian calendar format (e.g., 94/03/01)
Sy105 Inserts the date in Persian calendar format (e.g., 94/03/03)
Informal salutation (without name)
Sy106 Attention: This replacement code does not work with three or more last  [2009.13.121
names (without hyphens)!
Sy107 Payment method (window A)
$y108 like $Preis, including services from split tables which are booked as fixed 5010.13.674
services
$y109 like $Preisp, including services from split tables which are booked as fixed 2010.13.674
services
$y110 Totél price per rooms incl. charges from split tables, which will be posted 2010.13.674
as fixed charges
$y111 Total price .per person inclu. charges from split tables, which are then 2010.13.674
posted as fixed charges
Sy112 Number of adults & children in a reservation (= SGerw + $GkinG) 2010.13.897
$y114 Generates a QR code from the reservation number (HighEdit only with
y installed GDI+ (XP autom. or higher))
Generates a QR code from the reservation number and creates a link to
$y115 protel Voyager (Version 1 only) as a QR value using the respective
¥ reservation number in the URL. (HighEdit only with installed GDI+ (XP
autom. or higher))
Generates a link to protel Voyager (Version 1 only) using the respective
$y116 reservation number in the URL. To do so, the URL needs to be saved to the
y system file’s settings. Please contact protel Support.
(HighEdit only with installed GDI+ (XP autom. or higher))
QR codes for the booking confirmation
Which survey in the QR-code is to be linked with the booking
$y117 confirmation, will be determined via the ID of the respective pre-arrival
survey. You will find the survey ID in the protel Cloud Center in the survey
window under “Settings”. The respective Survey ID will still be saved to
the settings in the system data. Please contact protel Support.
Sy118 Displays the gender. 2013.17.081
$y119 Shows the arrival Qate minus X days Settings in the protel system data are 2013.17.359
necessary to do this. Please contact protel Support.
QR codes for the booking confirmation
All of the necessary information about a reservation is contained in the QR
Sy120 code. This QR code is used for the quick check-in with protel for iPad. 2013.17.597
Please note that an Internet connection must be available in order to
create a booking confirmation with this replacement code.
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$y121 The total nu.mb(-'fr of booked pgrsons per room type will be displayed in 2014.17.820
the reservation in a separate line.
Sy125 Inserts the date in Islamic calendar format (e.g., 36/08/04) 2014.18.315
Sy126 Inserts the date in Islamic calendar format (e.g., 36/11/27) 2014.18.315
Sy127 Inserts the date in Islamic calendar format - long (e.g., 1436/05/04) 2014.18.315
Sy128 Inserts the date in Islamic calendar format (e.g., 36/08/04) 2014.18.315
Sy129 Inserts the date in Islamic calendar format (e.g., 36/08/06) 2014.18.315
Sy130 Inserts the arrival date in DD.MM.YYYY format 2015.19.315
Sy131 Inserts the departure date in DD.MM.YYYY format 2015.19.315
$y132 Inserts 'Fhe .QR (?ode for Slovenian invoices. ThIS code consists of the Z0l 5015.19.387
(Slovenian invoice number from the tax office), the date and the time.
$1fgpreis ffgpreis muItipIiei with the value from the INI parameter
FaktorWaehrung
$1ggpreis fggprels multlpllesl with the value from the INI parameter
FaktorWaehrung
$1gpreis fgprels mu|t|p|led”\NIth the value from the INI parameter
FaktorWaehrung
$1preis Spreis multiplied with the value from the INI parameter
P “FaktorWaehrung”
$2ggpreis .
i 50% of the value of Sggpreis. NOTE: These replacement codes do not
(The value “1” must . . .
consider the number of booked nights, so that they only function properly
be set for the INI .
o . | for rates that have been posted completely on the day of arrival.
entry “Winterberg”)
SA-1 Day of departure minus 1 day (when booking function rooms)
SAb Departure date of the reservation(s)
SAbt / Sy007 Departure day (Monday, Wednesday, etc.)
SAdb Additional beds
SAKIA Arrival time from the reservation dialog
SAKIE Departure time from the reservation dialog
SAn Date of arrival of the reservation(s)
(S),]:-\”r;rledeAttachedPr Adopts the salutation from up to 5 linked profiles 2018.20.111
SANT / Sy006 Arrival day (Monday, Wednesday, etc.)
SAnzahl Number of reserved rooms (For groups, etc.)
SAnzErw Number of booked adults
SANnzFI1, SAnzFI2... |Quantity of the entered fixed charges
SAnzKinl Number of booked children type Child1
SAnzKin2 Number of booked children type Child2
Satp Flight number from the reservation
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Street 2 and 3 from guest profile
X is replaced by the number of the guest profile
1=Guest

Sb2strX 2=Company
3=Group:
4=Travel Agent
5=Source
Street 3 from guest profile
X is replaced by the number of the guest profile
1=Guest
Sb3strX 2=Company
3=Group:
4=Travel Agent
5=Source
Sbanrl Guest salutation
Sbcountryl Guest’s country of origin
Sbcountry2 Company's country whose profile is linked to the reservation
Sbdiscl Discount code for guests 2013.16.752
Sbdisc2 Discount code for companies 2013.16.752
Shdisc3 Discount code for groups 2013.16.752
Sbdisc4 Discount code for travel agents 2013.16.752
Sbdisc5 Discount code for sources 2013.16.752
Sbnamel Namel of guest
Sbname2 Namel of company
Sbname3 Namel of group
Sbname4 Namel of travel agency
Sbname5 Namel of source
City from guest profile
X is replaced by the number of the guest profile:
1=Guest
SbortX 2=Company
3=Group:
4=Travel Agent
5=Source
Zip code from guest profile
X is replaced by the number of the guest profile:
1=Guest
Sbplzx 2=Company
3=Group:
4=Travel Agent
5=Source
SbstrX Street 1 from guest profile

X is replaced by the number of the guest profile:
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1=Guest
2=Company
3=Group:
4=Travel Agent
5=Source
Sbvorl First name of the guest
Scc Credit card number from the reservation
Sccexp Expiry date of the credit card from the reservation
Credit card number from the reservation (without numbers hidden with
Sccmask
XSetups)
Scctype Type of credit card from the reservation
SCot Cots
Scpbdi, Scpbd2 . . .
! ' Birth fth f
$cpbd3 to Scpbd7 irthday of the companion of a reservation

Scpfnl, Scpfn2,
Scpfn3 to Scpfn7

First name of the companion of a reservation

Scplni, Scpin2,
Scpln3 to Scpln7

Name of the companion of a reservation

Scpstl, Scpst2,
Scpst3 to Scpst7

Salutation of the companion of a reservation

Scr

Currency of the rate code

Scexinr Cancellation number of the reservation

SDepBel, .

$DepBe2... Amount des Deposits 1, 2...

Sdepcrl Currency of deposit

SDepDal, .

$DepDa2... Due date of deposit.

Sdepdebri, )

Sdepdebr2 Document number of deposit.

SDopt Option date of tentative reservation

Sdtp Check out text from additional reservation information
SFgpreis Total amount of all fixed charges

SFgtax Calculated amount of Sgpreis x Stax

SFirmal Company 1 from the guest profile

SFirma2 Company 2 from the guest profile

SFixep1, SFixep2.... |Single price of fixed charges

SFixepal, . . - . )
$Fixepa2.. Single price multiplied with the number of fixed charges
SFixleist1, .

SFixleist2... Text for fixed charges
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zg:zg:::z;’ Price of entered fixed charges

SFixRh1, SFixRh2... |Posting pattern of fixed charges (e.g., arrival date, daily...)

Sgdat Guest’s birthday (DDMM)

SGerw Total number of adults

SGgpreis Total amount of Sgpreis and Sfgpreis (total amount incl. fixed charges)

(SFgfrp\;\ElziI:\terberg i 50% of Sggpreis m”ultiplied by the value of the INI parameter

entry = 1) FaktorWaehrung

$ggpreisP For group confirmations: Total amount of all reservations divided by the
total of all the members of the group

SGgtax Amount of Sggpreis*Stax (in %)

Sgkinl Cumulative sum of child 1

Sgkin2 Cumulative sum of child 2

Sgkin3 Cumulative sum of child 3

Sgkin4 Cumulative sum of child 4

$Gking Cu.mulative.sum of all children entered in reservation (child 1 + child 2 +
child 3 + child 4)

SGpreis Total price for all nights (also considers rate changes)

Sgrprn Reservation number of the group master reservation

SGtax Amount of Sgpreis * Stax

Shear Hear reasons of a reservation

Scome Comes reasons of a reservation

Shotpw Password for the Hotelomat from the additional IFC information

SKat Name of room type which is defined in system data

$Kbez Name of room type according to description entered in system data The
text depends on the number of persons (1-4 pers.) and selected language

SKont Name of allotment to which the reservation is connected

SImhotel Long hotel name (or MPE)

SMark Market code from reservation dialog

ﬁemeeAttachedProf Adopts the first and last names from up to 5 linked profiles 2018.20.111

SNot1Dat Date of note 1 from the reservation dialog

SNot2Dat Date of note 2 from the reservation dialog

SNotiz1l Text from note 1 from the reservation dialog

SNotiz2 Text from note 2 from the reservation dialog

SNtxt Replaced by word “Night” or “Nights” depending on the number of nights

Spackl, Spack2, ....

Name of package entered in the system data
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Spackfi, ..., These codes enables the display of permanently allotted split tables from

Spackf10 the rate code detail. 2015.19.097

Spasswd Password of member ID from guest profile

Spic Pickup code for reservation

SPnr Is replaced by the guest’s passport number

SPreis Calculated price for departure date

SPreisExcVAT Room rate per night excluding VAT 2020.21.001

SPreisP Calculated price divided by number of booked adults (rate per person)

SPtypltl Text 1 of rate code

SPtyplt2 Text 2 of rate code
Billing text from the rate code details of the rate codes (The text can vary

SPtypRText based on language and number of person, if various billing texts have
been saved to the rate code detail.)

SResdat Reservation date

Sresfname First name of contact person for reservation

Sresname Last name of contact person for reservation

SResNr Reservation number (assigned by protel)

SResRef Confirmation number (manually) taken from the reservation dialog

Sressal Salutation of contact person for reservation

Srestel Telephone number of contact person for reservation

Srmemo Reservation memo text

SRoute Route description from guest to hotel from Microsoft MapPoint

SRoutemap Route description from guest to hotel from Microsoft MapPoint

Srtabb Abbreviation of room type

Ssmhotel Short hotel name (for MPE)

SSource Source code from reservation dialogue box

$sumzahl Total of all payments which have been processed so far using this guest
account

STax Number of taxlogis=xx of the protel.ini

Suser User name

Suserdepartment Department of user as configured in the user administration

Suserreply Email address of user as configured in the user administration

Susini User initials from the user administration

SVorna Inserts guest’s first name

SZbb Room description taken from the room’s system data

SZbh Room specifics taken from the room’s system data

SZeit System time
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SZiNr Room number of the reservation(s)

Total price of the rooms per line (for several rooms/lines) use Smuster);
SZPreis example: 2 Single rooms 150 EUR each = 300 EUR (Number of rooms is
considered for the total price)

Move

The following section describes how to insert information about a room change to a reservation confirmation.
(Please do NOT use the codes from the table above in this context!)

(ofo]e[] Description Version ‘
Smuster Start loop, so that numerous room types will also be translated within

Smvtext Marks the position in the form where the addition text is to be inserted.

Smovetext Marks the beginning of the “move” text.

Smvroom Room number when moving

Smvrtl Room type, short

Smvrt2 Room type description

=Skbez (Confirmation text 1-6 persons) depending on the room type
Smvrt3 description from the room type system data and on the number of
persons and the entered language.

Smvd1l Arrival date
Smvd2 Move date
EXAMPLE:
Code Example
SANT, Sy003 to SAbT, Sy004

Smuster S#Nacht nights SAnzahl SKat $Zbb

at the total price of € SzPreis for Sanzerw adults
Smvtext [movetext{in room number: Smvroom Smvrt2 Smvrtl Smvrt3 from Smvd1 to Smvd2 }]

Rate changes

The following section describes how to insert information about rate change/changes into a booking
confirmation. (Please do NOT use the codes used in the table above in this context!)

For that purpose, a separate section in the reservation confirmation is required:

[ratechange{ Srcd1 Srcd2 Srcprice
1

There must be a line before the “}]”
The complete block “[...]” must be in a new line after the “Smuster”
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Code Description Version
Srcadult CNhuan;::)r of adults Number of booked adults from the rate by day (rate 2011.14.544
Srcchildl Number of children 1 2013.17.264
Srcchild2 Number of children 2 2013.17.264
Srcchild3 Number of children 3 2013.17.264
Srcchild4 Number of children 4 2013.17.264
Srcchilds1 Number of children per room (all age groups) (corresponds with Sy046) 2013.17.264
Srechilds? gion;:;er of children per reservation (all age groups), (corresponds with 2013.17.264
Srcdl Arrival date (rate change)

Srcd14 Replaces the "from date" within a rate change with a 4-digit year number |2020.20.222
Srcd2 Departure date (rate change)

Srcd24 Replaces the "to date" within a rate change with a 4-digit year number 2020.20.222
Srcprice Room rate from the reservation (rate change)

Srcptltl Text 1 of rate code (system data) 2011.14.546
Srcptlt2 Text 2 of rate code (system data) 2011.14.546
EXAMPLE:

This could look something like this: (“->” symbolizes a tab space)

Room type -> Arrival -> Departure -> Guest name

SMuster SAnzahl SKbez -> SAn -> SAb -> Sbanrl Sbnamel

[ratechange{ -> Srcdl -> Srcd2 -> Srcprice

1]

The “rate change” block inserts new lines for each rate change. If you want to use tab keys or empty spaces to
indent the text, please put those into the {...} brackets.

All additional codes such as room description or room type must be inserted and will be replaced respectively for
the individual rows.

For the replacement codes needed to change rates, the ini-entry [reservationconfirmation] calcprice=1 will be

required.

Office 2010 might have problems with automatically copying / inserting the email address. Copy the replacement
codes from the clipboard in the email’s addressee line instead. In this case, replace the above mentioned
replacement codes for:

Description

Srctext

Needs to be replaced where the text is to be displayed
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[nrctext{

1]

This code has to be (placed at the end of a document. Within the codes,
you may use the regular codes which can be used for the “former” rate
change method.

Reservation confirmation via SMS

Code Description Version
s1 Hotel name from the license data

S2 Salutation

$3 Name

sS4 Confirmation number of the reservation

S5 Arrival

S6 Departure

S7 Rate with currency symbol

¥ protel hotelsoftware | protel SPE, MPE und Smart | Replacement codes | 2.9 (January 2021)

Page 16 of 42



Yy
A4
protel SPE, MPE and Smart | Replacement Codes pr0tE|

Invoice texts

These codes can be inserted anywhere in the form and will only be replaced once.

(ofo]e[] ‘Description Version ‘
Sy088 Inserts CRS number from the reservation 2014.18.335
SAbreise Guest’s departure date
SAbreise4 Replaces the departure date with a 4-digit year number 2020.20.222
SAgentTaxNo Tax number from the travel agent profile assigned to the reservation
SAgentTaxNo2 Tax number 2 from the travel agent profile assigned to the reservation
SAKIE Departure time from the reservation
SAnrede Salutation from the guest profile (Mr. / Mrs.)

SAnreise Guest’s arrival date
SAnreise4 Replaces the arrival date with a 4-digit year number 2020.20.222
Sanzerw Number of adults from reservation
Sanzkintotal Number of children from reservation
Sanzkinl Number of children in age group 1 from the reservation
Sanzkin2 Number of children in age group 2 from the reservation
Sanzpers Number of children and adults from reservation
SBediener Name of the currently logged in user
SBirthdate Birth date of the invoice recipient taken from the guest profile
SCompTaxNo Tax number from company profile assigned to reservation
SCompTaxNo2 Tax number 2 from company profile assigned to reservation
SContract Contract number from invoice recipients profile
Can only be used if Sprintcopy exists!
SCopyText A setting of the system data is necessary for these replacement codes.
Please contact protel Support to do this.
$CroatiaQRCode jl'his‘replacement code can be used to display a QR code on Croatian 2020.21.030
invoices.
SCurr Currency key of invoice currency
SCustomerlD Profile number of invoice recipient’s guest profile
SDateHijri Inserts the date in Islamic format (e.g., 36/08/04) 2014.18.379
SDateHijri4 Inserts the date in Islamic format using 4-digit year (e.g., 1436/08/04) |2014.18.379
SDatum Date of printing
SDatum Date of printing with 4 digit year
SDay Day of current date
$DueDate Inserts the due date (reminder code) of invoice into the recipient’s
profile (calculated from the departure date)
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Inserts the due date (reminder code) of invoice into the recipient’s
SDuedate2 .
profile (calculated from the departure date)
SEFTInvoiceReceipts Value transmitted from EFT interface
Semail Email address of invoice recipient
A tinWord
»en.AmountinWords only English:
Sen.AmountinWordsDe | _. .
. Display amount in words
cimals
SENetLocNolLocalRow |Individual net price without local taxes 2020.21.001
SExRate Inserts exchange rate for the current date
SFax Fax number of invoice recipient
SFibuDeb Number of guest profile for financial bookkeeping
SFirma2 Company namel and 2 from guest profile
Sen.AmountinWords
only French:
Sfr.AmountinWordsDec | . .
. Display amount in words
imals
Sglmhotel MPE-Hotel
Sgr.AmountinWords only Greek:
Sgr.AmountinWordsDe | _. .
. Display amount in words
cimals
$infoText Inserts. a text to fo.reca.sts w.hich had been preyiously def‘ined \‘N.ith the 2017.19.926
following XSetup: invoice | infotext | xxx. Xxx is the text identifier.
InvC 1
;::cgmz' Company namel and 2 from guest profile of invoice recipient
Sitalianlottery Text from XSetup.IegaTI_itaIy | invoice_caption + Lottery Token, which 2020.21.30
was used for the invoice
SKasse Number of the activated cash register
SKbett Number of cots from reservation
SKomm1, SKomm?2... Remark from system data (protel SD > Text > Default invoice > Invoice
(to 8) Cash / Debtors > ...(depends on payment method))
SKundenNr Member number from the profile of invoice recipient
SLhum No. of TAA / Method of Payment
The code exports the description text for a transaction account in the
SLText guest's language. For version 2015.19.283 or later, the translation is 2015.19.283
also exported for the posting text, if one is available
SLocalTaxOnlyRow Amount of the local tax 2020.21.001
SLocalTaxOnlyRow?2 Amount of the local tax in secondary currency 2020.21.001
SMember Member number from the profile of invoice recipient
SMonth Month of current date
SMwsSt1, SMwst2... VAT for amount 1,2,...(*.INI)
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zmx:;g:g:g; VAT amount 1,2,...
SMwstBrutto?2... Gross VAT amount 1,2,... (*.INI)
SMwStKz VAT mark (numeric)
SMwStKz2 VAT mark (text)
zmxzm:gg;' Gross VAT amount 1,2,... (*.INI)
SMwStText Mark 2 from the VAT keys (Italy)
SNetTotal, SNetTotal2 |Total amount VAT codes
SNetLocNoLocalRow Total net price without local taxes 2020.21.001
SNetNoLocalRow Net amount minus local taxes 2020.21.001
SNotiz1l Note 1 from reservation dialogue
SNotiz2 Note 2 from reservation dialogue
SOriginallnvoice Original invoice number of the invoice posting (for Greece) 2018.20.083
SOriginalFiscalCode Amount of posted sales tax (for Greece) 2018.20.083
SPages Number of all pages
SPasswd Password from the profile of invoice recipient
Replaces a percentage calculation of the complete invoice amount.
SPercl, SPerc2 ... The single percentages must be itemized on the bottom of the invoice.
Up to 10 percentages are valid. [Percentage1{35}] [Percentage2{65}] ....
SPersAnrede Dear ..., (incl. comma space)
SPersAnredel Dear ... (without comma) 2017.20.015
SPhone Telephone number of invoice recipient
Spl.AmountinWords Only‘ Polish: ) , )
Invoice amount in words in Polish
Spl.AmountinWordsDe | Only Polish:
cimals Decimal places in the amount in words in Polish
Replaces the number of printed copies
SPrintCopy / Please note: The replacement code is not allowed to be in a write-
Sprintcopies protected field!
Following INI entry must exist: [rechnung]Useprintcopy=1
Inserts a text to pro-forma invoices which have been previously defined
SProformaText with the following XSetup: invoice | proformatext | xxx. Xxx is the text |2017.19.926
identifier.
san o 02 O s v 0 b et o ks et oo
sancoe
SRechArt Type of invoice (Informative Invoice, Interim Invoice)
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SRechkopie Number of copies generated by protel
SRechNr Invoice number (generates automatic issued)
SResanrede . .
(salutation) Departure time from the reservation
SResCarReg Car registration from guest profile
SRescompl Company from reservation
SRescomp? Company name 2 from reservation
SResmember Member number from the guest profile
SResname Name from reservation
SResNo Reservation number
SResOrt (Location) City of invoice recipient 2012.15.874
SResPLZ Zip code of invoice recipient 2012.15.874
SResRef Confirmation number from reservation dialogue
SResRegion Region of invoice recipient
SResroom Room number of the reservation
SResstrasse Street number of the invoice recipient 2012.15.874
SResvorname First name from reservation
SRoomType Name of room type (depending on language)
Replaces the designation of the originally booked room type on
SRoomTypeOrg invoices of reservations, which included a room type change (e. g. due |2020.21.010
to an upgrade).
—
SSeite Page of invoice (raised automatically for the next page)
SSumBelast Total amount of all charges
SSumDebit Total amount of all debtor payments
SSumme Total amount of $SumBelast and §SumZahl
SSumZahl Total amount of all payments
SSysDate System date
In some cases, the sum of certain transaction accounts (TAAs) is listed
at the bottom of an invoice as sum. For this purpose, the STAAnTotal-
STAA1Total Codes and STAATotal-Code must be set:
STAA2Total STAA1Total: Sum of the 1st TAA
STAAnTotal STAA2Total: Sum of the 2nd TAA
STAA20Total: Sum of the 20th TAA
STAATotal STAATotal: Total sum of all evaluated accounts

The STAAnTotal-Codes/the STAATotal-Code can be used, for example,
to execute sales tax posting which aren't inclusive, but need to appear

¥ protel hotelsoftware | protel SPE, MPE und Smart | Replacement codes | 2.9 (January 2021)

Page 20 of 42



protel SPE, MPE and Smart | Replacement Codes

as separate postings, as required in the USA. This function can also be
used for local taxes or health resort taxes.

The TAAs whose sum is to be stated, are determined by inserting codes
at the end of the invoice:

[TAA1{1. Transaction account number}]

[TAA2{2. Transaction account number}] .....

[TAATotal{Total sum of all entered transaction accounts}]

When using STAAnTotal-/ STAATotal-Codes replacement codes with
the activated multi-currency function, sales tax amounts can also be
entered in foreign currencies as well as in the local currency set in the
system data. Other codes allow the entry of net sums for the
respective TAAs.

protel offers up to 20 codes by default (n=20) By setting the following
XSetups under "Global settings", the quantity can be arbitrarily
increased:

Invoice | maxtaatotal | n (=exclusive quantity, e.g. 80).

The quantity set in this XSetup is valid for ALL replacement codes based
on the following sample STAAnTotal-/ STAATotal-Codes.

For version 11.435, or later, codes can also compile sums based on
STAAnTotal-Codes:

Example: When setting [TAA1{100+101}], STAA1Total receives the
total of all bookings contained on accounts 100+101

STAA1Curr
STAA2Curr...
STAANnCurr

STAATotalCurr

Complements the STAAnTotal-/STAATotal-Code format (see above)
with activated multi-currency function: The revenue sum is entered at
the bottom of the invoice using the currency allotted to the transaction
account (TAA) being used.

IMPORTANT INFORMATION: Please DO NOT use if sales have been
booked to an account using varying currencies.

STAA1CurrR2
STAA2CurrR2 ...
STAANnCurrR2

STAATotalCurrR2

Complements the STAAnTotal-/STAATotal-Code format (see above)
with activated multi-currency function: at the bottom of the invoice,
revenue amount for each selected transaction account is added based
on the "Reporting Currency" determined in the system data.

STAA1TotalNet
STAAl1TotalNet...

Based on STAAnTotal-/STAATotal-Codes (see above). At the bottom of

STAANnTotalNet the invoice, the net revenue amount is entered using the currency 2017.20.015
selected in the TAA.
STAAnTotalNet
$TAA1TotalNetCurr Complements the STAAnTotal-/STAATotal-Code format (see above)
$TAA2TotalNetCurr with activated multi-currency function: At the bottom of the invoice,
" |the net revenue for each selected TAA is entered using the allotted
STAAnTotalNetCurr 2017.20.015

STAATotalNetCurr

currency.

IMPORTANT INFORMATION: Please DO NOT use if sales have been
booked to an account using varying currencies.
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STAA1TotalNetCurrR2,
STAA2TotalNetCurrR2 Complements the STAAnTotal-/STAATotal-Code format (see above)
STAANTotalNetCurrR2 with activated multi-currency function:. At the botto.m of th? invoic.e, 2017.20.015
the net revenue for each selected TAA is entered using the "reporting
currency" allotted in the system data.
STAATotalNetCurrR2
STaxbetragl Calculated amount for tax1
STaxbetragl Calculated amount for tax2
STaxbetrag3 Calculated amount for tax3
STaxExemptionCode Name of the tax exemption code (special function for Hungary) 2018.20.091
STaxNo VAT ID number from company profile
STaxNo2 2. Tax number from the company profile
STaxTotal Grand total of tax rate
$Total S;i:caerrzggg;cnfr;oenj g;irsnug(;;i)the charges and payments with a debit 2014.18.065
$Totalwithouttax Only external taxes: Total net amount (minus all taxes and statutory
fees) (Sum minus [TAA1{...}], [TAA2{...}]...)
STravelDoc Document No from guest profile
$TravelDocType H:;f:ﬁiitgi:itﬁ;gsm the guest profile (for Tunisia, for inserting 2018.20.092
$TravelDocvalid E)e()ccelijg;;ent valid until (for Tunisia, for inserting into the currency 5018.20.092
STravelDoclssued Place of issue (for Tunisia, for inserting into the currency receipt) 2018.20.092
S TravelDoclssuedDate |Date of issue (for Tunisia, for inserting into the currency receipt) 2018.20.092
SUserDepartment Replaces the department entered in user administration
Susini Users initials from user administration
SVATOnlyRow VAT amount without local taxes 2020.21.001
SVATOnlyRow?2 VAT amount without local taxes in secondary currency 2020.21.001
SVipCode Guest’s VIP-code
SVipCodeNr Number of VIP codes (system data)
SVoid.InvoiceNo Number of the original invoice to be cancelled. 2019.20.200
SVoid.InvoiceDate Date of the original invoice to be cancelled. 2019.20.200
SVoid.Arrival Date of arrival of the reservation belonging to the cancelled invoice 2019.20.200
SVoid.Departure Date of departure of the reservation belonging to the cancelled invoice {2019.20.200
SVoid.Room Room number of the reservation belonging to the cancelled invoice 2019.20.200
SYear Year of current date (four-digit)
SYearYY Year of current date (two-digit)
SZbett Number of additional beds from reservation
$Zdatl Due date of payment 1 (e.g., Invoice date + 7 days) (*.INI)
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SZdat2 Due date of payment 2 (e.g., Invoice date + 14 Days) (*.INI)
SZeit System time

*INI=These values can be edited via the protel.ini file.

Zdatl and Zdat2 are controlled in protel.ini via:

[Invoice]

ZDatl1=x Days (Code Term = Date of the day + x) (Default 7)
ZDat2=x Days (Key Term = Date of the day + x) (Default 14)

VAT Codes:

For performance reasons, you can specify the number of VAT codes to be replaced in the protel.ini file. For
example, if the hotel does not need more than 2 codes, you may enter the following parameter:

[Invoice] MaxMwsStSatz=2 “(Default 5) should be entered”

The following codes will replace every single term in the invoice:

Code Description Version

SAnz Number of postings

SBelastung Total amount of charges (Number x unit price)

SBetrag Total amount

$Betrag2 jl'ota‘l amount of a second currency which has to be shown on the
invoice

SEpreis Unit price (gross)

SEnetloc Unit price (net)

$ENetLoc2 jl'ota.l amount of a second currency which has to be shown in the
invoice.
VAT amount of each single unit

Setaxes Please consider possible differences to the total amount of the VAT by
rounding while calculating.

SETaxes2 VAT taxes amount for 2. Currency.

SGuestName Name of the guest at the moment of posting

SKasse Number of active cash register when posting is made

SLArrival (Only SQL) Date of arrival of the guest of posting

SLDatum Date of posting the charge

SLDeparture (Only SQL) Date of arrival of the guest of posting

SLNights (Only SQL) Date of nights of the guest of posting

SLResNo Confirmation number reservation

SMwSt Amount of tax per single charge
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SMwsStSatz Tax set for charge

Snetloc Total net amount of charges (Number x unit price net)

SResRoom Room number of guest to whom the invoice will be issued

SSeite Page number

SSubtotal, SSubtotall | Shows the current balance of each posted row

Vat amount of eavh item

Staxes Please consider possible differences to the total amount of the VAT by
rounding while calculating.

SText Posting text / TAA text

SUebertrag Amount carried over to the next page

SUebertrag2 Amount of SBetrag2 carried over to the next page
$Zahlung Sum of a Payment

SZahlungNeg SZahlung with opposite sign (special function for Romania)

SZahlung2 (payment in foreign currency) with opposite sign (special

$ZahlungNeg2 function for Romania)

SZiNr Room number of the guest at the moment of posting
SZusText Additional text of posting
Parameters:

With the following entries you can change the appearance of the invoice within the form. You should enter them
at the end of the invoice.

AnzPosten

Amount of posted charges on the 1st page until form feed

AnzPosten2

Amount of posted charges on the 2nd page to the last page until form feed

MaxText

Restriction of the posting text to a specified number of characters. (to avoid columns becoming too full)

MaxZusatzText
The same like MacText, but referring to the additional text (SZusText)

The following replacement codes have been developed for invoices showing a second currency, which is specified
by the entry below.
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Example:

[Currency2{EUR}]

SBetrag2 Total amount

SEpreis Unit price

SMWST21, .

SMwst22, ... Value added tax (VAT) in percent
SMwstbetrag21,

SMwstbetrag22, ... Value added tax (VAT) amount
SMwstbrutto21, . .

SMwstbrutto22, .. Amount including VAT (gross amount)
SMwstnetto21, .

SMwstnetto22, ... Amount without VAT (net amount)
SSumbelast2 Sum of postings

SSumme?2 Open balance

SSumzahl2 Sum of payments

STaxbetrag21, .

$Taxbetrag22, .. Local tax in the second currency
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Email template for sending invoices

These codes can be inserted in all parts oft he form and are replaced once only.

(ofo]e[] ‘Description Version ‘
SArrival Inserts the arrival date. 2019.20.208
SConfirmationnumber | Inserts the confirmation number. 2019.20.208
SDeparture Inserts the departure date. 2019.20.208
SFirstname Inserts the first name of the arriving guest. 2019.20.208
SHotelname Inserts the name of the current MPE hotel. 2019.20.208
SLastname Inserts the last name of the arriving guest. 2019.20.208
SNameEmailReceipient |Inserts the name of the email recipient. 2019.20.208

N InvoiceReceini
r$1t ameinvolcereceipie Inserts the name of the invoice recipient. 2019.20.208
SPersonalSalutation Inserts the personal salutation of the arriving guest. 2019.20.208
P [SalutationE . . .
S. ersoha. aiutationtm Inserts the personal salutation of the email recipient. 2019.20.208
ailReceipient
P ISal ionl
S. ersona- S'a utationinv Inserts the personal salutation of the invoice recipient. 2019.20.208
oiceReceipient
SReservationnumber Inserts the protel reservation number (buchnr/leistacc). 2019.20.208
SSalutation Inserts the salutation of the arriving guest. 2019.20.208
SUser Inserts the name of the currently logged in user. 2019.20.208
SUserdepartment Inserts the department of the currently logged in user. 2019.20.208
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Reminder forms

These codes can be inserted anywhere in the form and will only be replaced once.

(ofo]e[] Description Version
SAdd1 bis SAdd9 Address field from guest profile (each type of guest profile can contain

und SAddA, SAddB | different information - guest, company,...).

SAnrede Salutation from the guest profile (Mr. / Mrs.)

SDatum protel date

Semail Invoice recipient's email address 2014.18.200
Sgimhotel MPE-Hotel

SPersAnrede Salutation from the guest profile with a comma

SPersAnredel Salutation from the guest profile without a comma 2019.20.205
SRef Reference text or invoice number

SResname Name of recipient 2012.15.874
SResvorname First name of recipient 2012.15.874
SResanrede Salutation of recipient 2012.15.874
SResstrasse Street as provided in reservation 2012.15.874
SResPLZ Zip code as provided in reservation 2012.15.874
SResOrt Recipients place of residence 2012.15.874
Date of birth Recipients date of birth 2012.15.874
SSeite Page number

STaxNo Tax number from the guest profile

SZeit Time of printing (system time)

The following codes will replace every single term in the reminder text:

Code Description Version

$Age Number of day§ since the balance has been due (days since the invoice

has been compiled)

SBalance Difference between invoice amount and payment

SBediener Registered users

SBetrag Amount of claim

SComment Note from the debtor administration

SCurr Currency of debt

SFallDat Date of next reminder

SFsumme Total amount of SSumme with currency code

SFsumme?2 Total amount of SSumme

SFWBetrag Amount of open debt when diverging from local currency
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SMahndat Date of reminder, date of amount due

SMahnstufe Reminder levels (0-6)

SName Name of the guest from the reservation

SPaid Amount of payment

SRdatum Date of respective claim

SRechnr Invoice number

SSumme Total amount of $Betrag with currency code

SSumme? Total amount of Sbetrag

SUebertrag2 Amount caried over without currency code

$WBalance chlfrfreer:cnyje between invoice amount and payment(both in foreign
SWhbetrag Amount of open debt when diverging from local currency
SWPaid Currency of payment

SZahlart Original method of payment of the claim (Debtor...)
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Debtor payment document

Default-Codes

(ofo]e[] Description Version ‘

SDatum protel Date

SZeit protel system time

SKasse Number of active cash register when posting is made

SAnrede Guest salutation

SFax Telefax number from the guest profile

SAdd1 ... Address field from the guest profile

$CopyText Can only be used if Spl.’intcopy exists! Settings in t.he protel system data
are necessary to do this; protel Support will do this for you.

SPosten Amount of item

SUebertrag Amount carried over to the next page

SAnzposten Number of items

SBase Currency used for payment

SRef Reference number

SSeite Page of invoice (raised automatically for the next page)

SPersAnrede Salutation from the guest profile

SUser User name

SUserDepartment Department of user as configured in the user administration

For Payment:

Code Description Version
SPayOffMOP Method of payment used

SPayOffText Text of posting

SPayOffAmount Amount of posting

SPayOffDate Posting date

For each paid off receivable:

Code Description Version ‘
SRDatum Date of invoice

SName Guest hame

SZahlart Method of payment

SCurr Currency of paid off receivable
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SBalance Difference between invoice amount and payment
SPaid Amount of payment

SBetrag Amount of claim

SResRef Reservation number

SSumme Total amount of $SBetrag with currency code

For payment documents:

Code Description Version
SDebName Name of hotel 2020.21.002
SDebStreet Street of hotel 2020.21.002
SDebBuilding Building of hotel 2020.21.002
SDebPostcode Postcode/ZIP code 2020.21.002
SDebTown Location (town) of hotel 2020.21.002
SDebCountry Location (country) of hotel 2020.21.002
SQR_IBAN Account number (IBAN) of hotel 2020.21.002
SAddInfo Additional information about the invoice recipient 2020.21.002
SBillinfo Additional information about the invoice 2020.21.002
SEBillinfo Additional information about the electronic invoice 2020.21.002
SAmount Invoice amount 2020.21.002
SSwissQRCode QR code 2020.21.002
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Exchange receipt

These codes can be inserted anywhere in the form and will only be replaced once. They can be accessed by the
Cheque / Currency Exchange function

(ofo]e[] Description Version
SAbreise Departure date of the selected reservation

SAnrede Salutation

SAnreise Arrival date of the selected reservation

SCashOUt Amount without commission cash-out

Scic Check-in counter number

SCommission

Sum of commission

SCommissionPC

Commission in percent

SCustomerld

Internal number of guest profile

SDate

protel date

Sen.AmountinWord
s

Amount paid in words

Sen.AmountinWord
sDecimals

Amount paid in words, decimal places

SFax Telefax number taken from the guest profile
SFibuDeb Sales ledger number from guest profile
SFrom Method of payment - cash out
SFromamount Cash out

SFromAmountl Cash out before commission was deducted
SFromCurr Currency cash out

SFromExRate Exchange rate - cash out

SKundenNr Profile number of the selected guest profile
SMember Member number of the guest profile

SName Chosen name from reservation or manually entered name
SNationality Nationality

SNotizl Note 1 from reservation

SNotiz2 Note 2 from reservation

SPasswd Password for guest profile

Sref Reference number

SRefCounter Document number for MPE

SResRef Confirmation number

SRoom Room number

SRoomType Room type

SText Text from the currency exchange dialogue
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STime System time

STo Method of payment selected in the registered
SToAmount Amount, entered by means of the register
SToCurr Method of payment selected in the register
SToExRate Exchange rate selected in the register
STravelDoc Number of travel document

STravelDocissued

Travel document's place of issue

STravelDocissuedDa
te

Travel document's date of issue

STravelDocType

Travel document

STravelDocValid

Travel document valid until

SUser

User
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Commission forms

These codes can be inserted anywhere in the form and will only be replaced once.

Code

SAdd1 - Sadd12

‘Description

Address field from guest profile (each type of guest profile can contain
different information - guest, company,...).

Version ‘

SAbreise Departure date
SAnreise Arrival Date
SBetrag Amount of commission payment

SBetragPlusTaxEx

Amount + Tax1 + Tax2

SCurr

Currency

Semail Email address from the commission recipient’s profile
Sfax Fax number from the commission recipient’s profile
SGastname Name of the guest from the reservation

SPersanrede Salutation

SSumme Total of commission payment

SSummePlusTaxEx

Total of all commissions + Total Tax 1 + Total Tax 2

STax1Ex Tax 1 in local currency (if existing)
STax2Ex Tax 2 in local currency (if existing)
SUmsatz Total amount of commissionable sales
SWhbetrag Amount in currency

For the replacement of all reservations that have to be settled, you will have to set the replacement codes within

the “Post” area.

Example:

[Posten{SAnreise SAbreise ....

1
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Banquet forms

(protel internal word processing High Edit / Microsoft Word)

The following are only valid in the protel Banqueting Module, which needs to be set-up as an additional
programming element in protel HMS. Various modes will be made available:

v Single: Takes all specified rooms for the event
¥ Summerize: Summerizes all details of the event
¥ Confirmation: Details for the confirmation

Single mode:

Description Version

Svo Svb Svt Event course (from / to / text)

Confirmation and “Single” mode:

Code Description Version

:

Sabt Svmess Departments and text

Svmed Svmanz

Sumv Svmb Media quantity, from, to

Summerize mode:

Code Description Version
Sval Svmi, . .
$va2 Svm? Quantity and media

va2 Svm2, ...
Svdvl Svdb1 Svitx1
Svtll
Svdv2 Svdb2 Svix2 Event course (from / to / text / members)

vdv2 Sv vix
Svtl2 .....
Svil Svx1,
$v12 $vx2 Department and text

vI2 Svx2, ...
Svitxx1, Svtxx2 Enhanced text from event course
Syl Svzl Svy1 will be replaced by the name of the department with the sort code 1
Svy2 Svz2 Svz1 will be replaced by the department note with the sort code 1.......

¥ respectively Svy/Svz2, SVy3/Vz3 ...

For all modes:

Description Version

SMedExText Text export from the “Additional text” field
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Svad Global end date for a multi-day event

Svadl Global end date for a multi day even (log date format) 2013.17.119

Svadn Weekday of the global end date for a multi-day event

Svaname Event name

Svant Name of day the event takes place

Svanz Number of members

Svart Type of event

Svat End time of a multi-day event.

Svbis End time of event

Svdatum Date of event

Svdzp Rate for double room

Svezp Rate for single room

Svglob Global event name

Svglob1l 2nd global event name

Svid Global start date for a multi-day event

Svidl Global start date for a multi-day event (long date format) 2013.17.119

Svidn Weekday of the global start date for a multi-day event

Svit Total start time for a multi-day event

Svkto Transaction account number

Svla Total posted charge

Svlbez Name of transaction account

Svldate Date of posting banquet service 8.517

Sviges Total multiplied with the price of the individual charges

Svlpr Single price of the posted charge

Svisges Total of all posted charges

Svlzus Total of all posted charges

Svmemo Memo text from details

Svnr VA number = local ResNr

Svopt Optional date of event

Svrabt Department of invoice recipient

Svraum Name of banqueting room

Svresref Confirmat'ion number of the entire event taken from the (ConfNo)
confirmation number

Svrfax Fax number of invoice recipient

Svrinfo Remarks entered in system data for setup and the number of members

Svrkta Salutation of contact person from guest profile of invoice recipient

Svrktk Name of contact person from the guest profile of invoice reipient
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Svrktv First name of contact merson from the guest profile of invoice recipient
Svrname Name of invoice recipient

Svrname2 Name of invoice recipient

Svrort City of invoice recipient

Svrplz Zip code of invoice recipient

SvrtaxNo Tax number 1 from the guest profile

SvrtaxNo2 Tax number 2 from the guest profile

Svrtelefon Telephone number of invoice recipient

Svrvorname First name of invoice recipient

Svsetup Setup

Svstat Reservation status of event

Svvon Start time

SY008 / Sy009 Post office box and zip code for event organizer

Sy011 Last name of contact person for invoices

Sy012 First name of contact person for invoices

Sy013 Salutation of contact person for invoices

Sy014 Telephone number of contact person for invoices

Sy024 Name 1 of contact person

Sy025 Street 1 from contact profile

Sy026 First name of contact person

Sy027 Telephone number of contact person

Sy028 Zip code from contact profile

Sy029 City from contact profile

Sy030 Postbox from contact profile

Sy031 Zip code of contact profile

Sy032 Fax number of contact profile

Sy033 Last name of the contact person for reservations from the contact profile
Sy034 First name of the reservation contact person from the contact profile
Sy035 Salutation of the reservation contact person from contact profile
Sy036 Info of the reservation contact person from contact profile

Sy037 Personal salutation of the reservation contact person from contact profile
Sy038 Department of contact profile

Sy039 Name of the invoice contact person from contact profile

Sy040 First name of the invoice contact person from contact profile

Sy041 Salutation of the invoice contact person of contact profile

Sy042 Info of the invoice contact person from the contact profile
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Sy043 Personal salutation of the invoice contact person of contact profile

Sy047 Name of customer

Sy051 Name of transaction account

Sy052 Unit price

$y053 Price

Sy054 Currency

Sy055 Number

Sy056 Short name taken from the charges overview of the event

Sy057 Additional text taken from the charges overview of the event

Sy058 Total multiplied by the price of the individual rate

Sy059 Date

Sy060 Total rate per service block

Sy062 Tax number 1 (from the guest profile, “Personal Data” tab)

Sy063 Tax number 2 (from the guest profile, “Personal Data” tab)

Sy066 Codes for the service text

$y081 Event date minus x days An additional setting in protel SD is necessary to

4 do this. Please contact protel Support to do this.

An image can be allocated in the system data for each banquet room.
Conditions:

$y082 HighEdit Documents: only bitmaps

Y Word documents: only formats which are supported by Microsoft Word

(function: insert/picture).
The images must be placed into the protel file <protel>\bilder.

Sy085 Salutation from the contact profile 10.845
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User defined fields and codes

Use the following replacement codes to add information from user defined fields (e.g., from guest profiles,
reservation dialogs or navigator) to a variety of forms. Learn more about how to create and deploy user defined
fields and codes in our user manual.

ACHTUNG: UDF replacement codes do not use underlines! (HighEdit is unable to detect any texts containing

underlines.)

¥ XXX stands for the clear abbreviation of the user defined field that has been entered into the protel system

data.

Reservation confirmation forms and profile forms

Code Description Version ‘
SUDF.Agent.xxx Value of field xxx in the travel agency profile 2008.12.100
SUDF.Company.xxx |Value of field xxx in the company profile 2008.12.100
SUDF.Group.xxx Value of field xxx in the group profile 2008.12.100
SUDF.Guest.xxx Value of field xxx in the guest profile 2008.12.100
SUDF.Kat.xxx Value of xxx group for the room type 2014.18.103
SUDF.RateCode.xxx |Value of the xxx field for the rate code 2014.18.103
SUDF.Res.xxx Value of field xxx of the reservation dialog 2008.12.100
SUDF.Source.xxx Value of the xxx field in the source profile 2008.12.100

Invoices

Code Description Version
SUDF.xxx Value of field xxx of the invoice recipient 2008.12.100
SUDF.Agent.xxx Value of field xxx of the travel agency 2008.12.100
SUDF.Group.xxx Value of field xxx of the group 2008.12.100
SUDF.Guest.xxx Value of field xxx of the guest 2008.12.100
SUDF.Kat.xxx Value of xxx group for the room type 2014.18.103
SUDF.RateCode.xxx |Value of the xxx field for the rate code 2014.18.103
SUDF.Res.xxx Value of field xxx of the reservation dialog 2008.12.100
SUDF.Room.xxx The user defined fields for rooms (type 5300) can be used in the invoice. |2011.14.715

Banquet confirmation forms

Description

Version

SUDF.bgt.xxx

Value of field xxx of the banquet reservation

2008.12.100
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Listing user defined codes

With help of the above mentioned codes, you can also create lists from the values of a selected code.
Example:

SUDF.Codel --> lists the short descriptions of all the values to Codel

SUDFL.Code 1 --> lists the long-form of the descriptions (="Text”) all values to Code 1

If no invoice recipients have been assigned to the event, the invoice recipient codes will be replaced by those of
the event organizer.
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protel Vouchers

Use the following replacement codes to add information to voucher forms. (Learn more about how to create and
sell vouchers in our detailed user manual for protel Vouchers.

Information about the voucher buyer from the guest profile

(ofo]e[] ‘Description Version ‘
SBuyer.Add1 Salutation 2008.12.358
SBuyer.Add2 First and last name 2008.12.358
SBuyer.Add3 Street name and house number 2008.12.358
SBuyer.Add4 City and ZIP code 2008.12.358
SBuyer.PersAnrede Informal salutation 2008.12.358
SBuyer.Customerld Customer number 2008.12.358
SBuyer.Anrede Salutation 2008.12.358
SBuyer.Name Last Name 2008.12.358
SBuyer.Fax Fax number 2008.12.358

Information about the voucher recipient from the guest profile

Code Description Version

SRecipient.Add1 Salutation 2008.12.358
SRecipient.Add2 First and last name 2008.12.358
SRecipient.Add3 Street name and house number 2008.12.358
SRecipient.Add4 City and ZIP code 2008.12.358
iReC|p|ent.PersAnred Informal salutation 2008.12.358
ziec'p'ent'cusmmer Customer number 2008.12.358
SRecipient.Anrede Salutation 2008.12.358
SRecipient.Name Last Name 2008.12.358
SRecipient.Fax Fax number 2008.12.358

Information about the voucher from the dialogues of the voucher module

Code Description Version

:

SAmount Amount 2008.12.358
SCurr Currency 2008.12.358
SDate Sales date (date in protel) 2008.12.358
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Sen.AmountinWords | Amount in words (only in English!) 2008.12.358
E(Zr;::guntanords Amount in words (decimal points) 2008.12.358
SExpires Expiration date (sales date + x months) 2008.12.358
SNumber Voucher number 2008.12.358
SRef Voucher number 2008.12.358
SRemarks Notes 2010.14.255
SSalesname Sales name of voucher 2008.12.358
STime Sales time 2008.12.358
SUser Sales user (logged-in user) 2008.12.358
SValidFrom Date: Date: valid from 2008.12.358
SValidTo Date: Date: valid to 2008.12.358
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About protel documents

Symbols used in
this manual

Please check:
Is this the latest
version?

Feedback

Need help?

Disclaimer

Contact

Y Background information and notifications about additional information
¥ Please note: Important!

Should you notice that certain processes described in this document seem
“incorrect”, it is possible that you may not be using the latest version of this
document.

All our documents are continuously being updated in accordance with the
ongoing development of the respective software. Should you be unsure about
whether you are using the latest document, please feel free to contact us at
documentation@protel.net. Questions or suggestions are also always welcome!

If you are sure that you are using the latest version and still cannot find certain
information or find the descriptions to be unclear, please write to
documentation@protel.net.

If you need any support, please feel free to contact us at support@protel.net or
+49 231915 930.

This document has been created with the utmost care; however, we neither
assume any liability for this document being complete, correct and/or up-to-date
nor for its quality. Misprints, errors and omissions are to be accepted.

We are not liable for any damages of conceptual or material type caused by the
use or nonuse and/or application of any information given unless there is
evidence of willful intent or gross negligence on our part. The document or parts
of this documents may be subject to change or update without prior notice.

protel hotelsoftware GmbH
Europaplatz 8

44269 Dortmund

Germany
T:+49231915930

F:+49 23191593 999

support@protel.net
www.protel.net
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