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Disclaimer of liability

About protel documents

“¥Background information and further information

YPlease note: Important!

Should you notice that certain processes described in this document seem “incorrect”,
it is possible that you are not using the latest version of this document.

All our documents are continuously being updated in accordance with the ongoing
development of the respective software. Should you be unsure about whether you are
using the latest document, please feel free to contact us at
documentation@protel.net. Your questions or suggestions are always welcome!

If you are sure that you are using the latest version and still cannot find certain
information or find the descriptions to be unclear, please write to
documentation@protel.net.

If you need any support, please feel free to contact us at support@protel.net or +49
231915 930.

This document has been created with the utmost care; however, we do not assume
any liability for the quality of this document and for its completeness, correctness,
and/or for its being up to date. Misprints, errors and omissions are to be accepted.

We are not liable for any damages of conceptual or material type caused by the use or
nonuse and/or application of any information given unless there is evidence of willful
intent or gross negligence on our part. The document or parts of this document may be
subject to change, update, or retraction without prior notice.

This documentation may not be copied partially or as a whole, nor be reproduced by
other means, without prior written approval given by the protel hotelsoftware GmbH.
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About the Best Western Interface

What is The Best Western Interface is a two way interface between protel and Best Western’s
the Best Western Central Reservation System (CRS). The interface guarantees the improved exchange of

interface? information between the two systems and offers many advantages:

Reservations made by means of the Best Western distribution channels? directly end up
in protel. Rooms sold in Front Office, directly reduce the availability in Best Western’s
reservation system.

protel automatically supplies Best Western with current availabilities, thus lowering the
risk of overbookings.

Rates are managed in protel and directly transferred to Best Western. As a result, the
double-maintenance of rates in both systems becomes obsolete.

The allocation of rates for varying room types is done by protel and automatically
transferred to Best Western.

Restriction values are defined in protel and automatically transferred to Best Western.

With the help of the integrated lookup function, the data for Best Western Rewards
Members can be searched for directly from Front Office.

Best Western Rewards Enrollment: enlist and enroll new BWR members by means of
individualized employee accounts in protel.

Display of Best Western Rewards Balance in protel.

Information for users If you have already worked with protel before the introduction of the BWI interface -

switching you will notice that changes have occurred in many areas of protel, in comparison to
standard operations. Some of the procedures have changed, while others have been
removed. However, there are also many new ones. This handbook will familiarize you
with the changes.

!Best Western GDS, Best Western Reservations Call Center, Best Western Website, portals of linked third-party vendors such
as roomkey.com, google.com/hotelfinder/, kayak.com, etc...
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Daily tasks for managing the BW interface

The following lists should be processed in the daily front-desk routines, in order to avoid differences between
protel and the Member Web. We recommend checking the lists 3 times a day; once per work shift. The work
required is kept small and therefore does not require much time:

1. Interface error messages
2. Reservations without CRS number
3. Reservations without CXL number

1. Interface error messages:

You can open the interface traffic light in protel FO to the top left. If the red light is blinking, it means that you
have received new error messages which need to be processed:

7 Cityhotel Demo, D-44137 Dortmund (GERMANY) prot

Reservation CashRegister Reports Office. Options  Profiles
© | ":|Room TypePlan 5 Room Plan . Available Rooms |

| search: [

Figure 1: Interface traffic light
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The error messages are documented in the Cloud in our error message list. You can open our BW documentation
in protel under Add-Ons, under the button ‘BW usermanualand help’:

: %3 Departures % Inhouse %3 Reservations = 7 Add-Ons | & 3 i B

6] Add-Ons o ==

=55 Bwil =]

----- § BWI- Shortcuts

----- & BWI - usermanual and help

----- & BWI activity-report

-2 BWI cancel-iumber-search

----- & BWI| conversiontool

el BWI CRS-number-search

----- & BWI questprofilsearch

----- & BWI Log Viewer

BWI Rates + Availabilty Export by date range

BWI Rates + Availabilty Export by Month = Year

----- ¥ BWI reservations

----- ¥ BWI reservations (cancelled)

----- & BWI reservation-sync

----- & BWIsync4ool

----- © BWI| Traces for reservations - Creationdate

----- ¥ Reservations without CRSnumber

----- ¥ Reservierungen ohne CXL-Mummer

E—:I--@ Daily Rates |
‘omm Erter daily amourts

-{TZ| Export Finanzprifung - Joumal

-S| Notfall Reports i

»

m

[ ok || Cancel | | Refesh | ®

There you will find the respective explanations and solutions for every error message. For example, if reservations
cannot be sent out to Best Western, they will be in the list. Therefore, we recommend to edit the error message
list first and then to check the other two lists. Once you have processed an error message, you can delete it.

v If the error message reappears in the traffic light even though you have executed the correction beforehand,
we kindly ask you to contact us at: bestwestern@protel.net.
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2. Reservations without CRS number

You can find this list in protel Front Office under the Add-ons -> Reservations without CRS numbers tab:

idow Help
21 (Y CO | G Arrivals 43 Departures % Inhouse 43 Reserva

i
E@ BWI

f-~~-! BWI - Shortcuts
@ BWI-usermanual and help
i @& BWI activityreport
exg BWI cancelnumbersearch
- @ BWI conversionool
g BWICRSnumbersearch
.--€3 BWI Delete Reservation Queue
& BWI guestprofilsearch
- @& BWI Log Viewer
@ BWI Rates + Availabilty Export by date range
| BWI Rates + Availability Export by Month + Year
..% BWIreservations
--W  BWI reservations (cancelled)
. @ BWIreservation-sync
--~8 BWI sync-(ool

i servati
E! fi’sﬁ Daly Rates
i _- Enter daily amounts :.'

[ ok | cCacel |  Refesn | -/‘

Figure 2:Add-ons
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After clicking on the button, another window opens in which you will need to enter today's date, as well as the
date for 51 weeks into the future.

Reservations without CRS-number ‘EI

from arival: _I
to arrival _] Cancel

Figure 3: Match data

The reason for this is that the interface sends all of the reservations which are within the next 51 weeks to Best
Western. If there are reservations which are further in the future, they will not be allocated a CRS number.

protel sends reservations to Best Western 51 weeks in advance. After the End of Day procedure, protel checks to
see which reservations are within these 51 weeks and will then be sent respectfully when appropriate.
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v Should there be reservations in the list, please check the following points:

The first step is to always resend the reservation to Best Western with the help of the "BWI resend
reservation" in the Navigator:

o1 x
 Guest
=2 Total 0,00 -
Name:  |mustermann = Tots = |L|
! i Charged: 0.00
First riame: |Max [Her (\@ Payments: 0,00 Cancel |
: By A mustermann 0,00
Sreet: | I Fixed charges
ZIP,City- I #-E2 Additional reservation information
Elﬁfi' Credt cands
Bethdate: | / / _|""P| | & NewCard DC Menu |
B i rl @ protel Tokenizer R
o -\‘FI Gasteprofil CCT Res. texts
ﬂ : B4R Other
- Reservation E (% Reservierung CC Chiarnge rame
Ar/Dep: IZD.-"DSH? |21f09,#1‘,.-‘ RT reservation E ) Mem? Gasicprofl CC M
Res.staius:  |GTD(D) Fl=. | {g;,\ _I'\li'lemn IDS || Guest Hﬁw|
races
Room type: IQQWSM“ ﬂ e | ﬂ@ Mtached profiles More '
. 9 T |- #-[E5 Rertable objects Grpimemnbers
i22 28 | 'ﬂ 0 |l = L& BWI resend reservation
Aduts/chideen:] 172 [ 0 [ 0| 5= |- 5% gwl
Rate: I Newl 100.00 EUR RED | Fi:-tedch.l o] BWI Confiration Number:
1 BWI Cancellation Number: LI
Rete code:  |RACK Rate info :
— | opatefime |u..[e.| Message |e.| e | Date
Change rate to: I[displa:r rates) ;] Change rate code
Next RC: |RACK
Note 1:|| T
Note2[/ /| 4685
2040917 - 21/09417  GQINSMI :I 4@
LI 4 I _}J -//,

Figure 4: Resend BWI Reservations

However, this only applies to active reservations. It is impossible to once again resend reservations which have
the "cancelled", "OOA", or "waiting list" status.

One reason for this can be a bad internet connection. Other possibilities might be that the Best Western server or
our Cloud Server are not available.
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Check completeness for reservation profiles:

Make sure that the mandatory fields in the guest profile have been filled in (First name, Last name, Salutation,
Nationality, and Country).

Guest - Edit: mustermann Max Herr 4 i [=] S|
Family I Invoices I Photos I Zusatzbemerkung | Messenger I . Traces History
Address | Pers, Data | Requests | Revenue | Marketng | Rates | A/R | Master | Futwe | History | Letters

~ Salutation
= =0 Profile status for; 4168 -

Last : IM:.Btammn i3 Not included in my favorites
il | @ Address is not verfied
First name: IMax ----- i‘ Cortact Optn/opt-out

— i@ Profile protection is off
2 : IGen'nan ﬂ % Search namemustemann
SEN e fee | = || o o Ak
Title: [ | ;! i

Pers. salut Sehr geehrter Her mustemann
Nationality: [ US - United States =l
~ Address

Address: [ Main address =l
Address 1: I 4 More communication methods
Address 2: | T Hotel Member ID:
: = @é& BWI —
Addess3: | _ | [[[] BWI Managed?: No
Country: US - Unted [+ |United States L[] BWI Frequent Guest? BWR): No
ZIPCay: | | . @® BWIGuest last updated from CRS: 01/12/2013
Region: N, {EI BWI Company 1D:
: | ﬂ I : Start BW| enroliment
) Set BW-Rewand affinty x|
™| Address verified ¥ Qutlooks sync.
e e

[ 0K | Abrechen | i ]:é

Figure 5: Mandatory fields in the guest profile
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Please make sure that the following information has been properly entered into the profiles: telephone number,
fax number, and mobile phone number. This also includes the profiles for the attached companies, sources, and
travel agencies:

Guest - Edit: mustermann Max Herr A I =] S
Family | Invoices | Photos I Zusatzbemertung I Messenger I _ Traces History
Address | Pers.Data | Requests | Reverus | Marketng | Rates | A/R | Master | Fitus | History | Letters

— Salutation
‘ [+ Profile status for: 4168 A
S IMEMH ~-# Mot included in my favorites
k= | © Address is not verified
First name: [ —{* Contact Optin/opt-out
e @ Profile protection is off
© IGen'nan ﬂ T Search namemustermann
Salut: [rer . |Gender [ 3] || o Aderesses
Title: I - ]
Pers. salut : |Sshr geehrter Hemr mustemann
Nationality:  [US - Uned States =
—Address
Address: |Main address j
Address 1: | :
Addess 2. | @ Hotel Member ID:
. =5 BwWI -
sl g : | ] BWI Managed?: No
Courtry: |US - Unted =] Junited States - ] BWI Frequent Guest? (BWR): No
ZIPCiy: | | : @ BWI Guest last updated from CRS: 01/12,°2013
i : Lo ] BWI Company 1D:
Region: ! =l &) Start BWI enrolment
Save address | Delete | : Set BWI Promotions
3 Set BW-Reward affiniy |
[ Address verified [V Outlook sync.

B i e e ey

[ ok | avbrechen | i |;;

Figure 6: Incorrect entry of communication methods

When making entries into this field, it is important to note that NO LETTERS can be used when entering telephone
numbers, fax numbers and mobile phone numbers. If there is a text saved after the number, we kindly ask you to
copy the number with the text and to save it under "Additional Communication Methods". You will then need to
remove the text for the above communication methods, see example on the next page.

The reason for this is that Best Western only accepts numbers and the following special characters: /-+(). Further
communication methods will not be sent to Best Western and can be filled:
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i I =] %4
Famidy I Invoices I Photos I Zusatzbemerkung I Messenger |.Trao&sHistoly
Address | Pers.Data | Requests | Revenue | Marketng | Rates | A/R | Master | Future | History | Letters

Guest - Edit mustermann Max Herr

— Salutation
S [+ © Profile status for: 4168 -
LR i lM:stelmann 3 Not included in my favorites
i I © Address is not verified
First name: IMax —§* Contact Optin/opt-out
Law: Iman 6 Profile protection is off

T Search namemustermann
Salut: _IGmder I ' =4l Addresses

Title: l_ - {13 Main address

Pers.salut.:  |Sehr geehrter Her mustermann e g__gmpmlma:z; 31;';0;':5?3%" *)
Nationality:  [US - Uned States | -

—Address
Address: | Main address =
Address1: | = ﬁ More communication methods
Addess2. | - &) [Phone] +49 0231 915930 (Mo-Fr) | |
Address 3. | . g @ s
Courntry: |US - Unted ] [United States ] BWI Managed?: No
ZIPCay: [ - -] BWI Frequent Guest? (BWR): No
Region: -~ -(® BWIGuest last updated from CRS: 01/12/2013
' EI l B b {1 BWI Company ID:
Save address | Delete | &) Start BWI enrolment
@) Set BWI Promotions ~|
[~ Address verified v Outlook sync.
T e e et e el

[ ok | Abbrechen | hie |

A

Figure 7: Proper entry of additional communication methods

The email address must contain an @ symbol. Otherwise, Best Western will not recognize it as a valid email
address and as a result will not accept the guest's reservation.
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Each reservation must contain at least one adult person:

This also applies to group reservations: each group member needs to have at least one saved adult person in the
reservation, see illustration:

This can be easily seen in the group member list. Even if a reservation in the group member list is located on an
account, instead of a room, this account reservations must include at least one adult person.

The arrival and departure dates of the group members CANNOT be outside of the group master's time period:

71 BWI_Group_01102017// ,,

H 7 * YA Conf, No
BWI_Group_0... 7 | kNsmi [ 26/09 1/0.. | PL468B91726P1
Cay DO BWI_Group_O0... ? KINSMI1 L_ZG/DS/'I? 28/09/1731_ 1/0...] RACK 500.00 | GTD PL468791726P1
Czy DO BWI_Group_0... ? KINSM[1 ‘ 26/09/17 | 28/09/17 | 1/0...] RACK 500,00 GTD PL468851726P1
Caty DO BWI|_Group_0... ? KINSM[1 L726/09/17 28/09/17 ]: 1/0...] RACK 500,00 | GTD PL468991726P1
Czty DO BWI_Group_0... ? KINSMI1 ~ 26/09/17  28/09/17 J 1/0...] RACK 500,00 GTD PL465051726P1
Czty DO BWI_Group_0... ? KINSM[1 [‘26/09/17 28/09/17 1/0...}] RACK 500,00 GTD PL469191726P1
Czty DO BWI_Group_0... ? KINSM[1 I 26/09/17 | 28/09/17 r 1/0...] RACK 500.00 | GTD PL465291726P1
Caty DO BWI|_Group_0... ? KINSMI1 ¢ 26/09/17 | 28/09/17 | | 1/0...] RACK 500,00 | GTD PL469391726P1
Czty DO BWI_Group_0... ? KINSMI1 \_:26/09/17 28/09/17 § | 1/0..] RACK 500.00 GTD PL469431726P1
Cay DO BWI_Group_0... ? KINSMI1 LZG/OS/W 28/09/17 1| 1/0...] RACK 500.00 GTD PL469591726P1
Caty DO BWI_Group_0... ? KKIABIIT | 27/09/17 | 28/09/17 | 1/0...] RACK 12000 GTD PL469631727P1
Cay DO BWI_Group_0... ? KKIABIN \‘:,’27/09/17 28/09/17 1 | 1/0..] RACK 120,00 GTD PL469751727P1
Cty DO BWI_Group_0... P KKIABII [27/09/17 29/09/17 J_ 1/0...] RACK 120.00 GTD PL469831727P1
Cay DO BWI_Group_0... ? KKIABIN [_27/09/17 28/09/17 '_ 1/0...] RACK 120,00 GTD PL4693851727P1
Czty DO BWI_Group_0... ? KKIABII [27/09/17 29/09/17 1 1 1/0...] RACK 12000 GTD PL470091727P1
Czty DO BWI_Group_0... ? KKIABIN [»27/09/17 28/09/17 S | 1/0...] RACK 120.00 | GTD PL470151727P1
Czty DO BWI_Group_0... ? KKIABIIT [ 27/09/17 | 29/09/17 | | 1/0...] RACK 12000 GTD PL470291727P1
Czy DO BWI_Group_O... ? KKABIN © 27/09/17 | 28/09/17 1_ 1/0...] RACK 12000 GTD PL470351727P1
Cty DO BWI_Group_0... ? KKIABII1 | 27/09/17 | 28/09/17 1 1/0...] RACK 120,00 GTD PL470451727P1
Czy DO BWI_Group_0... ? KKIABII1 {.’27/09/17 25/09/17 }]— 1/0...] RACK 120,00 GTD PL470551727P1
= =

&3 Copy group master memo

™ Rooming list Room allocation I Add to group I g Gy i siasbes-bacas

Al None Add New Remove from group & Group master copy traces

\..4&3 Enzble extended tooltips

[ ok Cancel Help Pt | Vo Reactvate

Figure 8: Group list - arrival and departure date and umber of adults
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The group master must be allotted with the "Group" profile type:

| Navigator
(i B @ Total: 0,00
.| Name:  [BWI_Group_01102017 C IEa _ 0 o0
i Fhanemezl T —
~ 2 I [
Company: | : . i o [ S
" | Street: | ¥ etters (Inv.) I Letters (Res) | Famity | Invoices I Photos I Zusatzbemerk l l Traces History
ey | Address | Pers Data | Requests | Revenue | Marketing | Rates | A/R | Master | Commissons | Futre | History
| Bithdate: | ’/ ;va BN,,M. m—' @ Profie status for: 4169 A
| 5 i3 Not included in my favorites
' Name2: | ‘e. Address is not verfied
| e il - Contact Optin/opt-out
| = || @@ Profie protection is off
N Language/Nat. |Geman (x| - United State x| ||| @ Search name:BWI_Group_01102017
o |Avmep:  [E0977  [o1 | ContactRes: | E’g g"ﬁ” i
! | Res.status:  [GTDD) Contactlnv.: | @ nvocles:
e B2 Addresses
. | Roomtype:  |GRP I ©F2 Main address
RS N |GRP°2 Address: |Main address | || =€ Communication methods (ALT)
' Addressl: | &) Phone
| | Aduts/chidren: 0./ I 0 L Fac
Rate: - N””I o0 Address2: | ) Mobile phone:
Address3: I P lg Email:
i Country  [US- Unted ] [Unted Sates | g I TR
Change rate to: I(dsplay rates) Aol 48 More communication methods
ZIPCity: | | I3 Hotel Member ID:
Next RC: [zero POBOX/ZIP: I =455 BwI o
[ Nate [ 77 j - BWI Managed?: No
Region/Sate: = | ] BWI Frequert Guest? (BWR): No
Note2{[ 77 S| | ® BWIGuestlast updated from CRS: 01/12/2013
24/05/17-01/10/17 GRPO2GR é{l BSTIanB:IV:Im;:;D:
e W Outlook Sync. ) Set BWI Promotions
I~ Delete profile as soon as possible ] Set BW-Reward affinity |
RS A R
l

[ ok | mbrechen | Hi= |

Figure 9: Group master

The group members are only allowed to have the "Group" or "Private" profile types. If this is not the case, a
failure occurred during the creation of the group. Instead of entering the group name in step one, a company,
source, or travel agency profile was entered.
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If the members have a source, company, or travel agency profile, the name will need to be changed for each
reservation in the navigator.

BWI_Group_01102017f/ , Navigator - Inlﬂ
o = Total: 0,00
o Nane:  [BWIGoup 0710207 B g 000 A
Cty DO BWI_Group_0... First name: | [ 53 Payments: 0.00 Cancel |
Cay DO BWI_Group_0... . H-y A BWI_Group_01102017 0,00 Help
Cay DO BWI_Group_0... Company: | [#-%) Category types _l
Cay DO BWI_Group_0... Street: 1By Feed charges
Caty DO BWI_Group_0... ZIP/Ciy: | -3 Addttional reservation information
 Groun | ' B Credit cards
Cay DO BWI_Group_U... T [ — . =
Oty DO BWI_Group ... i | e ) % New Card _Dcven |
Cay DO BWI_Group_0... 5| = &;‘R’;m o« T iy
Cay DO BWI_Group 0... ; 9 Treieenl
Cay DO BWI_Group_0... ] )
Cay DO BWI_Group_0... - = (Change name
Cay DO BWI_Group_0... T~ Reservat EI]*
Cay DO BWI_Group_0... Am/Dep: |25f|19f17 |2s.-fu@f1? Tl Create sharer
Cay DD BWI_Group_0... Res.status:  |GTD(D} Sliires [ Guest history
Cay DO BWI_Group_0... : "
Cay DO BWI_Group_0... Roomtype:  [KINSMIT || Gp: [ewi_Goup_o 4 M= |
Cay DO BWI_Group_D... T N | T -5 Rentable objects GpMaster
Cay DO BWI_Group_0... i 3 BWI resend reservation e
Cay DO BWI_Group_0... Adl.lsfd'll:l‘en:l | I 0 I 0) || Se ] H@ EWI
Rate: | le 50000 EUR HBD I Fived ek ] BWI Corfimmation Number:
-{[7] BWI Cancellation Number: =
Ratecode:  |RACK Rate info (L] B Cancelifion Number: =l
- . Change rate to: [{dsplay rates) ]| Change rete cade | |.Date/tme | u... | P.| Message |F.| R | Date | Pper... | user |sM...
Al Nane , | Next RC: [rack
oK Cancel p (Mot /7]
Note2|[ 77 |
4686
7-28/08/17 KINSMIT =] can
= €5
1] | ¥ Y

Figure 10: Change name in protel

www.protel.net| protel Best Western Interface | Daily tasks for managing the BW interface | 1.3 (October 2017) Page 14 of 22


http://www.protel.net/

protel Best Western Interface vy

Daily tasks for managing the BW interface

protel automatically creates a "Guest" profile for a name change:

Y
protel ~

Guest - New: BWI_Group_ 01102017 R S ]
Faliy l Invoices | Photos Zusatzbemerkung | Messenger ) Traces History
Address | Pers, Data | Requests | Revenue | Marketng | Rates | A/R | Master | Futwe | History | Letters

~ Salutation -
: [#-© Profile status for: 4170 -
Lastname:  [BWI_Group_01102017 3% Nok nchdod n my Fvcies
Narme2: | @ Address is not verfied
Fistname: | —§®* Contact Optin/opt-out
Language: @ Profile protection is off
i |German :] G Search name:
Salut: lHetr -_IGmder I *I (-5 Addresses
Title: | . {13 Main address
Pers.salut:  [Sehr geehvter Her BWI_Group_0110201; | | - 3 gm‘m Bhods LI
Nationalty:  [US - Untted States =l @ Fax:
e @ Mobile phone:
Address: IMain address _:I ‘ Emai:
: Twitter:
Address1: | ' Q More communication methods
Address2: | @ Hotel Member ID:
4 = @ BWI —
b i T . (] BWI Managed?: No
Country:  |US-Unted 7 JUnted States || = . [ BWI Frequent Guest? BWR): No
ZIPCay: [ 1 ----- © BWIGuest last updated from CRS: 01/12/2013
ng'. . ] BWICompany ID:
i ;I I : Start BWI enrolment
Save address I Delete | : Set BWI Promotions
. Set BW-Reward affinty _v_l
[~ Address verified ¥ Qutlook sync.
e e e —— i
OK | Abbrachen | Hie
2

Figure 11: After Changing name: Guest profile has been created
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In the group master, a G-rate code always needs to be saved in the user defined field.
The "BWI group" user defined field must be set to "Yes" both for the group master as well as the group

members.

"1 Navigator i —1of x|
 Guest
|- @ Fxed charges | oK
Name:  [BWI_Group_01102017 =& Additional reservation information _’
First name: | [ (5 Credt cards _ Cancel |
A H \;r.j New Card
Company: | £ protel Tokenizer L’
Strezt: | - | 43 Reseniierung CC
ZIP/City: | 4 o= = Gasteprofil CC
o l I 2 : B2 Other
Bithdate: | / / _I VIP| = f® Reservierung CC DC Menu I
=l : B Gasteprofil CC —
_I s"’\ Memo J_
—§2 Memo IDS Res. texts
—I ‘: T Change name
R i 12 Group arr./dep.: 26/09/17-28/09/17 ]
— [# (&) Attached profiles Create sharer |
Ar/Dep: |24/09/1/ l01/10/l7 RP-Reservation 38 Rentable objects :
Res. status:  |GTD(D) Hliees |- 4 BWI resend reservation _Guest history |
=5 BwI Mo
Roomtype:  |GAP =l _Gp: [BWiGoup_0 ] BWI Corfimation Number: el
Room-No.- IGRPOZ -I T8 |- i~{[_] BWI Cancelation Number: Gp.members
: e {[] BWI Source Code: :
Aduts/chiden:| 0/ [ 0 [ 0| 5o ] Cha
K oo
Rate: ™ New 000 R || FBD. || Emedich Siw|
) lZem— —I e | BWI Transaction ID1:
fiate code: IS Rate ro /| ® BWI Cancelation Date:
Change rate to: I@D'EY rates) vI Change rate code i~{L_] BWI Cancelation Time:
Next FC: IZHO— ESSS “{I_] BWIGroupratecode: 1G =
Noe ([ 77 | Dateftime | U.. | P.[ Message [F.]r. [ Dat
Note2f 7/ |
[24708/17-01/10/17 GRPO2GRP ;I
=
4706
N
< | i "

Figure 12: Group master - G-rate code and "BWI Group" field

The G-rate code is automatically saved by protel - requirement for this is the correct creation of the group. If
there is NO G-rate code, Best Western will not be able to recognize the group reservation as a group and
reservation changes will not be exported to Best Western. The reason for the missing G rate codes is the creation
of the group. Groups MUST ALWAYS be created by means of the room type plan. Group masters are not to be
created by means of the room plan and then added to members. This group then does not get G-rate codes and is
thus defective. To correct this, we kindly ask you to contact the protel Best Western Support team at:
bestwestern@protel.net.
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Because we are dealing with a group, the user defined field will need to have "Yes" entered because this indicates
that a group block will be sent to Best Western. If "No" is in the user defined field for a group, please contact
protel Best Western Support at: bestwestern@protel.net.

For all individual i.e., single reservations, the user defined field has "No" entered.
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3. Reservations without CXL number

You can find this list in protel Front Office under the Add-ons -> Reservations without CXL number tab:

" Add-Ons - ol x|
[= % BWI a

B BWI- Shortcuts

@ BWI -usemanual and help

- @& BWI activityreport

s BWI cancel number-search

- & BWI conversiontool

e BWI CRSswmbersearch

€3 BWI Delete Resenvation Gueue

« @ BWI guestprofilsearch

- @& BWI Log Viewer

~i%] BWI Rates + Avaiabilty Export by date range
QJ BWI Rates + Availability Export by Month + Year
'Q’ BWI reservations

- BWI reservations fcancelled)

@ BWI reservation-sync

- @& BWI syncool

- @ BWI Traces for reservations - Creationdate

- ¥ Reservations without CXL-Nummer

---- Enter daily amounts j

I e -

Figure 13: Add-ons

After clicking on the button, another window opens in which you will need to enter today's date, as well as the
date for 51 weeks into the future.

[ Reservations without CXL-Nummer Y|

fonaa  [7006 ]|
to arrivalk _’ Cancel

Figure 14: Match data

The reason for this is that the interface sends all of the reservations which are within the next 51 weeks to Best
Western. If there are reservations which are further in the future, they will not be allocated a CRS number and
will thus not receive a CXL number.

With End of Day procedure, protel sends an additional day, so that we are always within the 51 weeks.
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v Should there be reservations in the list, please check the following points:

Check completeness for reservation profiles:

Make sure that the mandatory fields in the guest profile have been filled in (First name, Last name, Salutation,
Nationality, and Country):

Guest - Edit: mustermann Max Herr 4 i [=] S|
Family I Invoices Photos Zusatzbemerkung | Messenger I . Traces History
Address | Pers, Data | Requests | Revenue | Marketng | Rates | A/R | Master | Futwe | History | Letters
~ Salutation
. [#-0 Profile status for: 4168 -
e |M',=stam'|u1n — ¥ Not included in my favorites
Name 2: I @ Address is not verfied
First name: [M=x 1 Contact Opt-n/opt-out
Language: i@ Profile protection is off
IGen'nan ﬂ 78 Search namemustermann
S e e | =] || o e Adesse
Title: I :
Pers. salut:  |Sehr geehrter Hem mustemmann
Nationality: [ US - United States =l
~Address
Address: | Main address =l
Address 1. | L@ More communication methods
Address 2: | —1Ea Hotel Member ID:
: = @é& BWI —
Addess3: | — M T L |..[[] BWI Managed?: No
Courtry: [Us-Uned =] [United States || - . ] BWI Frequent Guest? (BWR): No
ZIPCay: | | {8 BWI Guest last updated from CRS: 01/12/2013
1| : {EI BWI Company 1D:
B | =l % Start BWI errolment
Save addre Delet Set BWI Promotions
= | < | G Set BW-Reward affinty |
™ Address verfied I¥ Outlook sync.
el T I ——— N
[ ok | Abrechen | 1ie |
v

Figure 15: Mandatory fields in the guest profile
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Take care for the proper entry of telephone number, fax number, mobile phone number, and email addresses in
profiles. This also includes the profiles for the attached companies, sources, and travel agencies:

Guest - Edit: mustermann Max Herr

Family

Address | Pers.Data | Requests | Revenue | Marketng | Rates | AR

|  nvoices |  Photes |

Zusszbemekung | Messenger |

| Master | Futwe | History | Letters

2| 1ol x|

Traces History

— Salutation

lae : T - @ Profile status for; 4168 -

fiame I Srmann ~-# Mot included in my favorites

MEriie & | © Address is not verfied

First name: = — 1 Contact Optin/opt-out

e @ Profile protection is off

IGen'nan = 155 Search name mustermann
Salt: [rer . |Gender [ ] || = o Aderesses
Title: T2 Main address
Communication methods (ALT4

Pers. salut - |5'd1r geehrter Herr mustermann @ Phone +49 2311 9]55&‘, mn}_ﬁ-}

Nationalty: | US - Unted States =l
T ———————|

Address: |Ma='n address j """

Address 10| :

Address 2. | % Hotel Member ID:

Address 3: =59 Bwl .

I - [I BWI Managed?: No

Country: [US - United = | JUnited States “.{T] BWI Frequent Guest? (BWR): No

ZIPCay: | | @ BWI Guest last updated from CRS: 01122013

R Y || e L] BWI Company 1D

' I j I ] Start BWI enrolment
Save address | Delete | H & Set BWI Promotions
@) Set BW-Rewand affiny ~|

™ Address verified ¥ Qutlook sync.

el P —— B
[ ok | abeechen | 1 |

Figure 16: Incorrect entry of communication methods

When making entries into this field, it is important to note that NO LETTERS can be used when entering telephone
numbers, fax numbers, and mobile phone numbers. If there is a text saved after the number, we kindly ask you to
copy the number with the text and to save it under "Additional Communication Methods". You will then need to

remove the text for the above communication methods, see example on the next page.

The reason for this is that Best Western only accepts numbers and the following special characters: /-+(). Further
communication methods will not be sent to Best Western and can be filled:
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Famdy |  invoices |  Photos |  Zusatzhemekung |  Messenger |  TracesHitoy |
Address | Pers.Data | Requests | Revenue | Maketing | Rates | A/R | Master | Futwe | History | Letters
— Salutation
2 [ © Profile status for: 4168 -1
Last name: lete!mmn =3 Not included in my favorites
Name 2 | © Address is not verfied
First name: lMax —§* Contact Optin/opt-out
Language: @ Profile protection is off
e IGerman ;] T3 Search name mustermann
Salut: [Fer . |Gender | ] || © =3 Addresses

Title: | - L2 Main address

c Communication methods (ALTk
Pers.salt:  [Sehr geehrter Her mustemann ﬂ@ Phone +49 0231 915?3; )

Nationality:  [US - United States =l O8] . +49 231 9815930890
—Address
Address: | Main address ~]
Address 1: I
Address2. | : | |
Address 3: >
I - =25 sw
Country: IUS - Unted x| |United States ..[T] BWI Managed?: No
ZIPCay: | | {I"] BWI Frequent Guest? (BWR): No
Ragian: ® BWI Guest last updated from CRS: 01/12/2013
' l —v'l l . '{I”] BWICompany ID:
e RARens | Delete | Q) Start BWI enroliment
@) Set BWI Promotions ~|
[ Address verfied IV Outlook sync.
L o P e ey ¥ I

[ ok | svbrechen | i |,/
7

Figure 17: Proper entry of additional communication methods

The email address must contain an @ symbol. Otherwise, Best Western will not recognize it as a valid email
address and as a result will not accept the guest's reservation.

Each reservation must contain at least one adult person:

How to correct single reservations?

Please reactivate the reservation, wait a few seconds, and cancel it again. The Best Western CXL number should
then appear in the reservation's Navigator window.

Do the group members have a group profile and a CRS number?

If this is the case here, change the name via Navigator. The reservation should then automatically receive a CXL
number.
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If you have any questions or need more information,
C O n ta Ct please do not hesitate to contact us! We'd be happy to help you!

protel hotelsoftware GmbH
Europaplatz 8

44269 Dortmund

Germany

T:+49231915930
F: +49 231 915 93 999

bestwestern@protel.net
www.protel.net
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