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Introduction

protel Best Western
Interface

Necessary changes
in protel

What is this
document about?

Related information

Need help?

The Best Western Interface is a two way interface between protel and Best
Western’s Central Reservation System (CRS). Reservations created in protel are
sent to the CRS in real time, while reservations made by Best Western are
transferred to protel. Each reservation contains a confirmation number created
by the CRS which is respectively displayed in protel. Cancellations are also
immediately sent to the CRS, where a cancellation number is created and
directly sent to protel. Additionally, all of the reservation data and guest data
will be matched during end of day.

When connecting two systems, certain changes will always have to be made. For
the linkage of protel with the Best Western International CRS (BWI CRS), Best
Western International (BWI) has very stringent guidelines which will need to be
applied in your protel system data. Here are a few examples:

¥ All active rate plans and rate levels in the BWI CRS must have a clear
allocation in protel. For this reason, BWI’s rates will need to be kept in the
system data in accordance with their requirements.

¥ BW!I’s rates contain special guarantee and cancellation conditions which also
need to be kept in protel.

¥ protel and the BWI CRS must use identical room types. Therefore, all of the
room types in protel need to be adjusted to meet BWI's standards.

¥ Guest profiles and reservations will now contain and additional field showing
information specific to Best Western, such as a guest’s BWR-number, BWR
points account balance, etc.

A part of the Best Western information will be automatically created during the
installation of the interface. This concerns user defined fields which will not be
allowed to be altered afterwards. Other information, for example rate codes and
room types, will be individually adjusted to the hotel and will be respectively
setup and managed in protel's program points

This document describes in great detail, how to optimally prepare your protel
PMS for the installation of the Best Western Interface. It describes which system
data has to be adjusted for the communication with the interface, as well as
what preparatory work in Front Office is necessary. Additionally, the document
contains a checklist, which optimally prepares you for the installation of the Best
Western Interface.

Please find further information in our Best Western online help for protel
SPE/MPE.

If you need any support, please feel free to contact us at
bestwestern@protel.net or give us a call at +49 231 915 930.
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Generally used terms
protel Best Western
Room types Room Types
Room Type Occupancy Room Type Occupancy
Confirmation codes Confirm Classes
Nationality codes Country Codes
VIP codes Tier Level
Guarantee code Guarantee Types
Cancellation codes Cancel Policies
Methods of payment Methods of Payment
Rate groups Rate Levels
Rate codes Rate Plans / Rate Codes
Local rates House Plan
BWI specific (user defined) fields User defined fields
User Administration Front Desk Incentive (FDI)
System requirements
In order to guarantee a smooth installation, the various system requirements will need to be met.
For example, Microsoft's Internet Explorer 10 needs to be installed on all Front Office stations as well as on the
server.
-> BWI System Requirements
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Checklist

When entering the system data, please use this document chronologically because to some extent, the single
steps are built upon each other. The following checklist has been put together in the same order. We recommend
using it when entering the system data. You will also need to have the final Pre-Implementation Package sent by
Best Western International and your Member Web at hand because you will need information provided in them.

System data

Requirements Where in protel? Description Fulfilled?

Room types Reservation > Room types | All BWI room types have been set up in protel in
accordance with the BWI Pre-Implementation PACKAGE
(Active Room types).

Room Type Reservation > Room type The occupancy (Number of adults) has been entered per

Occupancy occupancy options room type (Room Type Occupancy)

Confirmation Reservation > Reservation | The "Confirmation Classes" specified by BWI have been

codes status saved in protel as reservation status.

Source codes Reservation > Reservation | The "Source of Business Codes" specified by BWI are to be | can be done

codes > Source codes saved in protel as source codes (can be carried out by by protel
protel). See also: Sourcecodes.xls (Download)

Override Codes Reservation > Reservation | The reasons to be provided for changing a reservation are

codes > Override codes to be set up as Override Codes in protel.

Country Codes Reservation > Profile The nationality codes have been adjusted to meet Best

codes > Nationality codes Western standards. See also: Countrycodes.xls
(Download)

Membership Reservation > Profile The Membership Card types specified by Best Western

Cards codes > Member Cards International have been saved in protel as Member Cards.

Tier Level Reservation > Profile The membership card "Tier Level" (Base, Gold Elite,

codes > VIP codes Platinum Elite and Diamond Elite) have been saved to
protel as a VIP code.

Guarantee code Rates > Guarantee codes The "Guarantee types" specified by Best Western
International have been saved in protel as guarantee
codes.

Cancellation Bookkeeping > The Best Western "Cancellation Policies" in accordance to

codes Cancellations > the BWI Pre-Implementation Package, have been saved in

Cancellation and Empty protel as Cancellation and Empty Bed Fees.
Bed Fees

Methods of Bookkeeping > Revenue The methods of payment approved by Best Western

payment and payments > Methods International have been saved to protel.

of payment

Rate Levels Rates > Rate groups The Best Western rate levels have been saved to protel as

(Rate Groups) rate groups, in accordance with the Pre-Implementation
Package.

Rate Plans Rates > Rate codes The Best Western rates have been saved to protel in

(Rate codes) accordance with the Pre-Implementation Package.

Local rates Rates > Rate codes Locally used rates have been designated as "local" in the
BWI user defined data.

Rate code details | Rates > Rate Code Details All of the Best Western rates have been set up in the
protel rate code details in accordance to the Pre-
Implementation Package.

¥ protel hotelsoftware| protel Best Western Interface (MPE/SPE) | Pre-Implementation Guide (Hotel) | 2.0 (August 2019) Page 5 of 40


https://connect.protel.net/files/source/bwihelp/de_DE/bwi-sourcecodes.xlsx
https://connect.protel.net/files/source/bwihelp/de_DE/countrycodes.xlsx
https://connect.protel.net/files/source/bwihelp/de_DE/countrycodes.xlsx

protel BWI | Pre-Implementation Guide (Hotel)

Requirements Where in protel? Description Fulfilled?
Front Desk Manager > User The Best Western International FDI (Front Desk Incentive)
Incentive Administration number has been saved as an abbreviation for each user
(for enrollment).
Front Office
Requirements Where in protel? Description Fulfilled?
Rate availability Reservation > Rate The rate availability has been set up for a minimum of the
availability next 36 months in accordance with the information from
the BWI Member Web.
Moves Navigator > Reservation It is certain that there are no planned moves in the system
dialog (screening will additionally be executed by protel).
RBD Navigator > [More] > There are no BW CRS reservations with more than one rate
RBD code — local reservations are allowed to have differing rate
codes (screening is executed additionally by protel).
BWI confirmation | Navigator The BWI Confirmation Number (CRS number) has been
number entered in protel for all existing BWI reservations.
BWI cancellation Navigator The respective cancellation number for all cancelled
number reservations with CRS numbers has been entered
BWI Rate codes Navigator The rate code has been adjusted for all CRS reservations
BWR Membership | Guest profile > Pers. The Best Western Rewards membership numbers - if known
numbers Data - have been entered.
Block Navigator All Block reservations have been split
reservations
group Navigator All groups have been prepared based on Best Western
reservations standards
Daily Rates protel FO > Add-ons The daily amounts (surcharges or discounts on rates) have
been entered.
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System data

BWI room types

[System Data > Reservation > Room types]

The names of the room types can remain; they will only have to be allotted to a Best Western room type. This will
be mapped via the cloud. (The mapping takes place after the adjustment of the system data a few days before
going live after your data has been transmitted to the protel Cloud Center which is done by protel.)

Y Please note!

Please note that a protel room type will have to be allotted for each Member Web room type. Therefore, both
protel and the Member Web will have to have the identical number of room types. As a result, the respective
room number per room type will have to be the number according to the Pre-Implementation Package:

Kategoriespiegekl 01.12.16-18.12.16

2

HEEEEREEE

5T

57

57

15

15

15

=14 57 57 57 57
Coml 1 15 15 15 15 15

Meal IsRoom| #of | PMS Room
Bed Type | Qualifier Short Description Plan Min | Max 2 Suite? Type
BRE |D.COMFRT COFTEASAFE LCDTV,FRSAFT FREWLAFULL| 2 1 N 57 PIERB
BRJ |D.COMPLS VIEW QUILOC FRSAFT.FREWLAORZSGLFULY 2 1 N 15 DIERJ
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BWI room type occupance

[System Data > Reservation > Room Type Occupancy]

Y Please note!

Before starting, remove the check from the "Check room type occupancy during reservation" checkbox!

Enter the number of guests that will be able to stay in the respective room type. Please find the number of adult
guests in the Pre-Implementation-Package.

¥ The number should not exceed the value requested by Best Western International.

i Room Type Occupancy m

Hotel: | Hotel Lamm. 78224 Singen -]

Room types = | | INet/FO Adit. Childl Child2 Child3
DIBRE 0 ] 0
DIER
ECO
Einzel

38383
=2 = =]

0
0
0

i

€ | (1] | 3

Adults: 4 [] Intemet ondy

[ 0K ][ Cancel ] IUMWWMMWI
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BW!I confirmation codes / booking status

[System Data > Reservation > Reservation status]

¥ These 13 booking statuses are required by BWI and must be entered into protel using the correct spelling
(please mind capital and lower-case letters), see figure.

Please set all to "Definite"; the number can be selected arbitrarily. The available statuses belonging to the hotel
can therefore be kept.

i il
System data: Reservation-5tatus g
s Text Char... Identifier R(*| Res Status 320
15 GTD D GTD 0 Tem: CENTRAL BILL
16 DEP D DEP o idertfier ~ CENTRAL BILL
17 FULLPAY D FULLPAY 0
18 HOLD D HOLD 0 Color L =
VOUCHER D VOUCHER 0 Character:
Eﬂ CENTRALBILL [D  [cenTraLeiL | o [ ECEeRTue [D]
CCGTD D CCGTD 0 () Provisional [DMA]
22 CC-DEP D CC-DEP 0 ) Optional [D0A] |
23 CCFULLPAY D CCFULLPAY D ) Waiting list W]
24 CORP D CORF 0
25 HOLDGTD D HOLD-GTD 0 |
% |TA D ™ 0 (7) Cancellation [5]
27 DEPOSIT D DEPOSIT 0 || @ No Show -
4| i | 3
| ok || Camcel || Hep || Pt | New | Edt || Delete

BW!I source codes

[System Data > Reservation > Reservation codes > Source codes]

The "Source of Business Codes" specified by BWI are saved in protel as source codes. This can be done by protel.
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BWI override codes

[System Data > Reservation > Reservation codes > Override codes]

The reasons to be provided for changing a reservation will be set up as Override Codes in protel. Create in the
manner as shown in this screenshot:

[88) Uberschreibgriinde

____ li=o=s)

Ablcdrzung:
Tend:

Gruppe:

Sortierung:

Local user overide rate

Local user ovemde rate

0 leon: 0

Nicht im FO anzeigen Im Intermet verfugbar

[ Neu

[

So.. Gruppe Kurz Text

=0 CRS ovemide CRS ovemde

= CRS rate plan does not exist  CRS rate plan does not exist

=) Local user ovemide rate Local user ovemide rate

=) Room type change Room type change, guest agreed

= Stay changed Stay (amival, departure) changed

4 I [
|  OK || Abbrechen |

Hotels:  Verfigbarin allen Hotels

| Budaet eingeben |

Iil Sprachabhangigen Text andem

e

Fig.: BWI reasons for changing a reservation.
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BWI country codes

[System Data > Reservation > Profile codes > Nationality codes]

The nationality code must adhere to Best Western International's "Country Codes" and be respectively adjusted in
protel. This can be found in the document entitled "Nationalities" which has been provided by us.

¥ Please note!

The abbreviations and the ISO codes to be entered are especially important here. (Please pay absolute
attention to CAPITALIZATION!) They are always identical and can be found in the “Nationalities” document
under "Reservation 2 letter country codes" (column 1).

The term "country" can be written in any language of your choice and does not necessarily have to be in English.

Should there be numerous states entered for a country (e.g., Australia), create the country with "New" and then
double click into the regions window. This is where all of the listed states are entered (columns 3 and 4 in the
“Nationalities” document). Already existing countries can be respectively edited. For countries which are in
protel, but not in Best Western, select the "Do not show in Front Office".

¥ Should you intend on using the interface with the Austrian registration system, please contact us BEFORE
adapting!

BB Matorsbty Codes
S ¢ Shake Stat, Mo, 50.. (Gf. [50-. Stste FO  Mafionality  Add-ons o —= =7
AE UNITED ARAE EMIRATES L] o L} BE Al A B = o E
AF Hgharestan [} 0 0 A . p————
AL ALBARIA [
AW ARMENA - - (eseretion 3]
betier
AN HETHERLANDS ANTILLES Tut rem—— Y [ : — . I
AR Argertna Test WORTHERN TERY 3 code WAME STATE COOE | WAME CURRENT
AT AUSTRIA AFGHANISTA
| A A oo ol peCANSTAAE . 0
AW ARLIRA E|  Suasticho. [ = LN T | S5 JEEER
= ESH HEW SOUTH WALES 1} & |G ALGERLA b2 =T )
= e aL QUEEMSLAND 0 Haticripity Al 7 AEGERTINA |4 MICERTINA |Ai
= U SOUTH ALISTRALIA [ W Red P oA e T )
5 TASMANLA 0 9 W AELITL o ez G
L O] e o] e e
A L | ' 11 A wasTRaLs  Ja T T
- Caresl DA S0ATH
"y II | | m | I2|N-| AUSTRALIA L WALES ALD
13 A MUSTRALA oL T
14 A A 1STEAL LA TS TashAL QA
15 au AIRTEALLA VT (VTR ALD
WESTERN
15 AU AariTEALIA T AuiTialia  faud
SOHITH
- ad PR 3 AL e
[ Don dapley in FO GORTREEN
[ on [ o |[ beo |[ Pwe |[ Budom |
L
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BWI member cards

[System Data > Reservation > Profile codes > Member Card types]

Please enter the Best Western Rewards Member Card and all other member cards as described in the overview
below (only enter the Short and Text fields).

"W ATTENTION: For the BWR Membership Card, additional parameters will need to be considered:

Short BWR

Text Best Western Rewards

RegExp M\d{16}S

RegEspMsg The BWR number must contain of 16 digits. Please check the entered
number

Check digit -

Card type Best Western Member Card

So.. Gruppe  Kurz Text L] Abkurzung: BWR ]
=) AA Amedcan Afines Teat: Best Westem Rewards
- AARCARA, CAA Dollars Regbxp: “d{16]s
= = iF RegExphsg: The BWR rumber must contain of 16 diges.
=9 AL Aeropian/ Ar Canada p ”
-] AK Alazka Arlines
- AW AIR MILES {Canada) Katerkyp: | Best Westem Member Carg Y
- AS Agizna Arlines
- AW LS Airways
- AZ Alnzlia Ailines
Best Westem Fawards
] i | Imitad Missns Phie

Fig.: BWR — Best Western Rewards Member Card

Overview

"W TIPP: HINT: You will always find an updated overview in the Rewards section of your BW Member Web!

Membership Partner Code
AIR MILES (Canada) AM
AeroMexico MX
Aeroflot AF
Aeroplan/Air Canada AC
Air Berlin AB
Alaska Airlines AK
Alitalia Airlines Az
American Airlines AA
Asisana Airlines AS
Avianca TC
China Southern Airlines cz
Czech Airlines OK
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Membership Partner Code
Deutsch Bahn DB
Hainan Airlines HA
KLM/Air France Airlines FB
LanChile LA
Miles and More LH
MultiPlus MP
Payback PB
Scandinavian Airlines (SAS) SK
South African Airways SAA
Southwest Airlines SW
Turkish Airlines TK
US Airways AW
United Airlines co
Virgin Atlantic Airlines VA

BW!I tier level (VIP codes)

[System Data > Reservation > Profile codes > VIP codes]

Please enter all of the VIP codes marked in blue as indicated in the screenshot.

Y Everything will also need to be written in capital letters.

Local VIP codes can exist together with the VIP codes required by Best Western!

A suitable VIP Code will automatically allotted for each guest with an entered BWR number during data

synchronization.

F hl
8 VIP Codes =] (o] B
Bbbr- DIAMOND FER =k D..
Desciption:  [DIAMOND | _
BLACK LIST LACK LIST
| 7] Reservation reminder | DIAMOND DIAMOND --
Reminder text: Diamond Hlite Ciamort Hite
Gold Elite Gold Elite X
Reservation not allowed LH M&M LH M&M X
Do it display in FO PLATNUM  PLATNUM X
Platinum Elite Platinum Elte X
SONSTIGE MM SONSTIGE M&M X
[ mMew |[ Edt || Delete |
[ ok || cancel |[ Hep |[ Pt |
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BWI guarantee codes

[System data > Rates > Guarantee codes]

Create, i.e., adjust in the manner displayed in the screen shot.

Y Allocate the "Type" as follows:

1-CRS=ja 0 - CRS =nein
CENTRAL BILL, all others
CORP,
DEPOSIT
TA und
VOUCHER
i B
. Guarantee codes L_J@ E@g
So.. Group  Key Text Short: CENTRAL BILL
- CC-DEP CCDEP Text: CENTRAL BILL
- CC-FULLPAY CCFULLPAY
= CCGTD CCGETD
g0 | |[CcENTRALBIL CENTRAL BILL Type: 1-CRS=yes E
= ] CORP CORP
= ) DEF DEF
=) DEPOSIT DEPOSIT
= FULLPAY FULLPAY
=) GTD GTD
= HOLD HOLD
=) HOLD-GTD HOLD-GTD
= TA TA
- VOUCHER VOUCHER Group:
< | m | b | Sort order: 0 lcon: 0
[] Dont display in FO [7] Awailable in Intemet
[ Mew ] [ Change ” Delete
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BW!I cancellation codes

[System Data > Bookkeeping > Cancellations > Void and Empty Bed Fees]

You can navigate to the "Cancellation Codes" window by means of the three point button [...] in the overview
dialog box. This is where all of the codes shown in the screenshot are entered.

¥ Please pay attention to the way the abbreviation is written.

-

Cancellation and Empty Bed Fees | ? 8 |
Cancellation fees
Code Da.. Max. Disco = | Cancellstionfee v []
1 Year F = ~
7 Days . Cancellation fee codes l = J E@g
14 Days .
21 Days So.. Group  Key Text e oy
e ||| -OE T TN
10 Days = ) 07D 7 Days
48 Hours =) 14D 14 Days
s o =) 21D 21 Days
<
- 24H 24Hours
Empty bed f = 300 30 Days
Code J - 48H 48 Hours
- 4PM 400 PM
=) 60D 60 Days
= ) EPM 6:00 PM
= T2H 72 Hours
=) 50D 50 Days
] - Group:
oK Sort order: 0 lcon: 0
Dont display in FO Available in Intemet
1 [ Mew ] [ Change ][ Delete ]
Hotels: | |
[ ok || Cancel ( Budget | |
=1

Afterwards, you close the window, select the cancellation codes from the drop down menu and enter the correct
"Days before arrival", or the "hold time arrival day". The following figure illustrates four examples.
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=
Cancellation and Empty Bed Fees

Cancellation fees
Code Max... Disce = || Cancellation fee 01Y -1 Year hd E]
-EI-EI Days before amval: 365
7 DHVS o Charge number of nights: 0
14Days 1 0 D'{ With discourt of: 0.00
21 Days 21 0 0.l ) ] [
24Haurs 1 0 ot Holdtime amival day:
30 Days 30 ] 11 Deposit refundable
48 Hours 2 0 ol 1
S — S = |
Cancellation and Empty Bed Fees
Cancellation fees
Code Da.. Max.. Disco » |JCancellationfee 070 -7 Days A D
1 Year Diays before amival: 7
mmm =|| Charge number of nights:
“ DH‘"“ 0 With discourt of: 0.00
21 Days 2 0 D,{ ] ] FE
J4Hours 1 0 ol Holdtime amival day: : I
30 Days a0 0 ol Deposit refundable
48 Hours 2 0 ol i
e A B - |
Cancellation and Empty Bad Fees m
Cancellation fees
| Code | Da.. Max.. Disco » |] Cancellation fee 24H - 24Hours hd D
1 ear 365 0 [IXI Days before amival: 1
7 Days 7 0 0= Charge number of nights: 0
14 Days 1 b 08 i discount of: 000
21 Days 1] ] ) FE
--EI-EI rlofdime smvaldey
30 Days Deposit refundable
48 Hours 2 o D.{ =
—— U ST =
Cancellation and Empty Bed Fees
Cancellation fees
Code Da.. Max.. Disco = |JCancelationfes 4PM - 4:00 PM Y] B
21 Days 21 0 0. Days before amival: 0
24Hours 1 o 0f Charge number of nights:
30 Days 0 o 00 with discount of 0.00
48 Hours 2 ] 0.4= ) ) N
4-00 PM mmm Haldtime amival day: 16:00 I
60 Days 60 0 0 Deposit refundable
6:00 PM 0 0 or_
a i % | [_tew [ Change |[ Delete |
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BWI methods of payment

[protel SD > Bookkeeping > Revenue and payments > Methods of payment]

Please enter all of the methods of payment as described in the following screenshots.
¥ Please pay attention to the way the abbreviation is written.

For "BW AMERICAN EXPRESS", the CC test code "American Express" is selected, for "BW MASTERCARD",
"MasterCard", etc.

Please set all of the methods of payment to "Available in Internet”.

Please select the type for the payment methods respective of the already entered credit card method of
payment. Should you have a FIBU interface, please enter the respective active account number.

’
[88] Methods of Payment EJ @E‘g

Mo, » Text TAA Group Currency Price Type it
AM BW AMCO MULTICARD Zahlungen EUR 100,000000 cc
AX BW AMERICAN EXPRESS Zahlungen EUR 100.000000 cC
AC BW AUSTRALIAN CHARGE CARD Zahlungen EUR 100,000000 cc
CB BW CARD BLANCHE Zahlungen EUR 100,000000 cc =
DC BW DINERS CLUB Zahlungen EUR 100.000000 cC
Ds BW DISCOVER Zahlungen EUR 100,000000 cc
ER BW ENROUTE Zahlungen EUR 100.000000 cC
JC BW JAPANESE CREDIT BUREAL Zahlungen EUR 100,000000 cc b
MC BW MASTER CARD Zahlungen EUR 100.000000 cC
TO BW TORCH CLUB Zahlungen EUR 100,000000 cc
VA BW VISA Zahlungen EUR 100.000000 cC
1 [EM Barzahlung  SD: Edit Methods of payments =
i Common Special fields {optional)
2 Debitor Na St:nislic group: [ v]
3 Scheck Mame: El DATEV-Acc.-No 0 Comm.(Cur.exch.) 0.000
' Matorcard | henome o 12
CC Check code: erican Express -
5 Amencan Express | 7P = ]
Err EUR - Module: [ -]
d | WPEHotels:  Available n all hotels 0| |EeE= ( ™
[ oK ] ’ Cancel l [ Cash register/ AR L [ 1)
L [*] Invertory check in cash register closure Res status deposts [ ']
- @ No AR posting Visibilty
() Posting to A/R [ Available in intemet [T] Dont display in FO
- Do not display in AR [”] Display as pay off method of payment
[ - [7] Do not display on invoice [] 8 Dont show in reservation
Badiofice inteface 4 Dont show in deposits 9 Don't show in payment screen
fericEm 5 Dont show in advanced payments
Provision %: CC payment:
Expenditure Acct CoC
[ ok J[ cacel ][ heb
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BW!I rate structure

BWI rate groups (rate levels)

[System data > Rates > Rate groups]

All of the rate groups listed in the pre-implementation package must be entered. The number of levels which you
will need to enter, can be taken from the "RATE LEVELS" tab.

Y The writing in capital letters is very important for the abbreviation.

Set the check next to "Show in Internet" and select under "Type" "1-BAR".

The user defined field "BWI Send this rate group to CRS?" will be set to "Yes".

Please first enter the data in the right side and then select "New".

Afterwards, you can enter the 'User defined fields' (shown in yellow) and confirm with "Change".

Please contact protel, should your user defined fields have not yet been entered.

" B
88 Rate groups [QJ @Elg
50.. G Key - Text Short: LVLA
= BWIGH BWIGm Teat: Level A
= F11EB F11EB
= F11 Rack F11 Rack
= F115R F11 SR Type: 1-BAR M
- () FRM Fimenrate
- LVLE Level B
- LVLC Lewel C
- LVLD Level D
- LVLE Level E
= () LVLF Level F
= RACK RACK
= RE Travelagency Group:
4 | ] | p | Sort order: 0 con; 0
Bl Dont display in FO [¥] Available in Intemet I
¥ BWI Send this Rate Group to CR57: yes [ Mew l [ Change ” Delete l
Hotels:  Awvailable in all hotels
| Budget |
[ QK I [ Cancel @ Change language dependent text —]
b iii y

Local rate groups
Your remaining rate groups can be kept as local rates.

Local rates will only be dealt with in protel. Reservations using local rates will be transmitted to the CRS as rate
code "HP" (House Plan).
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As a result, for all local rate groups / rate codes, the user defined field (UDF, in the lower left part of the dialog
box) "BWI Send this rate group to CRS?" will be set to "local".

BWI rate codes (rate plans)

Y Please note

Because the virtual rate codes "HP" and "UZ" are actually wild cards, these two rate codes do not need to be
added to the protel system datal!

Local rate codes (house plans)

Local rate codes can be managed in exclusive rate groups. Set the "BW!I Send this Rate to CRS?" to "local". Rate
codes not used after the conversion can be hidden.

Base rate code “Rack rate”

The rack base rate code will be allocated to BWI's BAR rate. BWI's rate structure, many additional rate codes are
based on the rack rate. Should the rack base rate be closed, the closure will also apply for all rates which are
based on it.

Extract all of the data regarding the RACK rate from the pre-implementation package.

(The following page exactly describes where the data can be found)

'd hl
) Rate Codes (=] [&]2 ]
Hotel: [ *All hotels ™

N.. Rate.. ¢ Text Basegrp.  Bas * LVLA -Level A -
ot i

=215 |LWA z RA Text 1: FLEXIBLE RATE
=20 LVLA uz RA( )
=221 LVLA Ve RA( Text 2 |§|
- 777 LVLA VR RA(
=228 LVLA Xz RA( )
=730 LA 71 R Promation Res.Status GTD(D) -
-5 VLA 7K Rl | Deposit Code: S Cancfescd.: |6FM -GDOFM
=236 LVLA ZL RA( Yield-Mode: 0 Yield - full calculatior v | Follow rate A
=2 |IMA m RAl Sort order: 0 Intemet st~ 1
=238 LVLA ZU RAll =
EXMTE T N | v
=223 LB TE RA (7 Dynamic out of rate group -
=708 LVLC EB RA( )
=24 L ww Ry | [ e onn it tables R ™
=200 LVLD 1R RAl Surcharge (%): 000 +: 0.00
=201 LVLD 3A RA( ] Apply percentage to splt table values
=202 LVLD 92 FI' = | [C] Apply ficed amount # amount=0.00 Round to :I
LI T F— ' | opions ‘
(T Bwl [7] Special rate [Z]Do not display rate on reg. cards
["] BWI Name of the Base Rate: [“] nen commissionable |¥#] Show in Intemat
¥ BWI Send this Rate to CRS%: yes [7]Hide in rate avaiabilty [ do not apply discounts
GDS Settings | Hotels:  Avaiiable in all hotels (=]
Routing code: [ '] Target: [ Invoice A - ]
[ ok [ cancel |[ Hep | [lShowhotels [ MNew |[ cange || Delts | [ Pint | i
]
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Overview of the respective data in the pre-implementation package

RATE PLANS, GTD Cancel Policy Set-Up & RATE LEVELS:

5 1 | 2 [ 3 [ 4 5 7 8 9 10
Another
Rate code Text 1 Plan/P Send
for % off, Send Status/ | Update [PMS Rate
| Base Base |FforFlat| Rate Plan| Rate |Allocation| GTEE/ | Code
Rate Rate | Ratefor |$amount| Inactive | Updates | Updates | Cancel - | (your use
10 Code Plan Description Code | Status off Date toCRS | toCRS | PMS only)
38 MY |SPECIAL PROMOTIOMN RACK MY P N Y N
39 QD |DERTOURCITY I ©- RATE RACK Qb P Y Y Y
10 | RACK |FLEXIBLE RATE RACK ) 17 Y Y Y
41 SR |SAVER RATE | RACK SR F Y b b
2 UC_|UNIT CAPP ! . N "BWI Send this
$3__UZ [BWCOR Base rate Code RACK | RA surchar.ge / discount N | RatetoCRS?" |
47 V8 [BESTWE. oo oo RACK _\z for virtual rates N_ B
I'II'\.I\H\I'!F\C‘ L aTalalnla NI nr‘m\| A1

OO | COVER ¢ ACTIVE ROOM TYPES J:TNI3 PLAus RATE LEVEL‘% RATEF'LAH&RDDM TYPE u]MED PROPERTY ACKNOWLEDGEMENT

31 Y 060410 23199 [FULPAY oty Y Y Iy ¥ N ¥
20 134910 2319 |6l N Y Y Yy ¥ N ¥ ¥
T[RACK 122913 12261 161D PN Y Y Iy ¥ ¥ ¥ ¥
% RACK 216 [GTD TN A T N (A
% RACK Guarantee ™, N * Pcalf“.e Y Y NN
BRACK | YPSS iw (o = | U R O ¥
7R 0807 FEED I Y Y Y ¥ N ¥ ¥
B 0C 0BT 2319 |6 B Y Y Yy ¥ ¥ ¥ ¥
LKIALN (MW ACCESS ¢ Close Date Form ¢ Guarantee & CXL E VIRV W ke e Ik

1 ; BWI Rate Levels

Rate Levels

13 Rate Level | R Rate Code |Update Date

14 A BAR DBAN | 10/17/2014

15 A BAR 17 08/25/2014

16 A BAR RACK | 08/25/2014

17 A BAR Uz 08/25/2014

18 A BAR V8 08/27/2014

19 A BAR VR 08/25/2014

IR ACTIVE ROOM TYPES & RATE PLANS

YNNI RATE PLAM & ROOM TYPE
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Additional base rate codes

All rate codes with a fixed rate are base rate codes. In the pre-implementation package, the "Base rate code"
column ("Rate Plans" ab) is empty.

All basis rate codes will be entered with the respective data while keeping the way it was written in consideration.
Under the basis rate code, "This is not a virtual rate code" will be selected.

Should a rate code contain numerous Cancel Policy Codes, they will be entered by means of the Rate code details
(see section “rate code details”). In this case, the cancellation code can remain empty.

The HP rate will not be generated and can be ignored (this is where the CRS "sorts" all local rates).

The rate code number can be freely selected. The rate codes will then be visible in this order in the reservation
drop down menu. It is, for example, recommended to start with a new hundred.

r ™
. Rate Codes [@ J L@g
Hotel: [=All hotels ™)

M., Rate.. ~+ Text Base grp. Base | nr- 203 Rate group: LVLD -levelD w
=218 LVLE SR RACK Rate code: A~ IE IWDE: [m

=21 |8 TE RACH Teot 1: UNIT CARD INCL BEREAKFAST
= Jng  LVLC EB RACK ) I
=224 LVILC ww RACK Teut 2
- o0 LVLD 1R RACK @
=201 LVLD 3A RACK T ) =z =
=202 LVLD 9 = romotion 5. Status D{D} -
SN R I I M (Ot [ c)|cancfeecd: [sPMost0PM_~
=04 LVLD AE RACK Yield-Mode: 0 Yield - full calculatior = | Follow rate: -
=206 LVLD D2 RACK | ¢ iioer D Intemetsot 1
211 VLD Fl
212 LVLD FX Virtual rate
=214 LVLD HY RACK _|| © Base-Rate [“This is no virtual rate code v |
=217 LVLD ap RACK () Dynamic out of rate group -
213 LVLD uc
=295 LYLD %2 RACK [] Use own split tables | | D
=226 LVLD HN RACK Surcharge (%): 0.00 +:- 0.00
=227 LVLD KW RACK [] Apply percentage to split table values
=231 LVLD 22 RACK _ | [C] Apply fixed amount if amourt=0.00 Round to:
LI P — r Options
— -
& W [ Special rate [[1De not. display rate on req. cards
L] BWI Name of the Base Rate: [T non commissionable Shew in Intemet
* BWI Send this Rate to CRS?: no [7] Hids in rate availabiity [T do not apply discourts
GDS Seftings | Hotels:  Avaiable in al hotels (]
Routing code: [ '] Target: [ V]
OK |[ Caneel |[ Hep | [C]Show hotels [ Mew |[ Change || Delete | [ Pt | ]
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Virtual rate codes

Virtual rate codes are based on the basis rate codes. In protel, virtual rats can be identified by the little green
flags.

Y Please note

Because the virtual rate codes "HP" and "UZ" are actually wild cards, these two rate codes do not need to be
added to the protel system datal!

The respective basis rate codes can be found under the "Rate Plans" tab (column 3) located in the pre-
implementation package and must be selected from the "Base Rate Code" and also entered into the "BWI Name
of the base rate" user defined field (UDF). If the basis rate code is not in the drop down menu, please enter the
"RACK" and the Base Rate Name into the UDF (e.g., Fl).

F Y
@ Rate Codes =] =)= e
Hotel:  [“All hotels -

M., Rate... Text Basegrp.  Base * | - 23 Rate group: LD -LevelD
=218 LVLB SR RACK | Ratecode: 72 @ e [Sedaw -
=29 |18 TE RACK | o 1: SECONDARY PREFERRED
=208 LVLC EB RACK ' [€]
=22 LVIC ww RACK | 1o 2. ©
=200 LVLD R RACK
=201 LVLD kT RACK | s ST
om0 @ [ | Promoton = Status
Mw o A DepostCode: [ | Canceeca:
=204 LVLD AE RACK | Yield-Mode: Folowste: [ ]
=206 LVLD D2 L I et 1
211 LD Al
212 LD FX Virtual rate
=214 LVLD HY RACK _|| © Base-Rats [Rack -
=217 LVLD ap RACK () Dynamic out of rate group -
213 LVLD uc
=235 LD ¥ RACK Use own split tables Available in all hotels B
= 2% LVLD XN RACK | Surcharge (%): 1900 +: 0.00
= 237 LVLD Xw RACK Apply percentage to split table values
= N TR =2 N T . | ) Aoy fxed amourt famount=0.00  Roundto: (100 -
fm ] L
& Bwi [T Special rate [] Do net display rate on reg. cards
BWI Name of the Base Rate: RACK [ non commissionable [¥] Show in Intemet
¥ BWI Send this Rate to CRS?: no [ Hide in rate availabiliy "] do ot apply discounts
GDS Settings | Hotels:  Available in al hotels [-]
Routing code: [ V] Target: [ V]
[ ok [ Cancel |[ Hep | [7]Showhotels [ New |[ Change ][ Deete | [ Put | -
Y Please note
For virtual rate codes the following check must also be additionally set, in order to assure that the rate is
calculated accordingly: "Use own split table" and "Apply surcharge to split table values".

Surcharge

IMPORTANT INFORMATION: "Round to: 1.00" (hinders askew amounts with percentage calculations).

Has a percentage surcharge / percentage been allotted to a rate code, it will be marked with a "P" in the Pre-
Implementation Package (see figure).
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! 2 3 4 5 3 7 8 5 0
Linked to
Another
Flan/P Send
for % off, Send | Status/ | Update |PMS Rate
F for Flat | Rate Plan | Rate |Allocation| GTEE/ | Code
Rate Base Rate|Base Rate| § amount | Inactive Updates
Code Plan Description Code  |for Status Date to CRS
" 92 |AEROPLAN FI z5 N
9G |GROUPY [ 89G NA
AC |UNIT CARD INCL BREAKFAST | A _ ¥
b ACTIVE ROOM TYP B0l =

7e JACTIREN AT Vel |

If there is an "F" in this field, please set two checkmarks, "Use own split tables" and "Apply percentage to split
table values", enter 0% and select "RACK" as basis rate code.

Use the Member Web to find more information about surcharges / discounts:

Table of Contents WIEW RATE PLANS - View rates far all rate plars far a specific day

HE‘HEﬂHEHEm[ - IETWT oW T W

Rk Monieor S

View Rate Plans R i
R— o n MBE

View Rate Rules

Level Monitor

View Rate Levels Property i 195372 Date: D4Feb1

Wiew History

T
§
i3
L]
m

5

L Room Type: |I_W-T.WMQLEDGFFE‘!M&\FE_FLAT&:

1] T

13 W
M n

won

ROOM TYPE: T,HOF - 1 SINGLE BED, MODERN,QUILOC,FREWLA SAFE FLATSC

Aetardariong . RACK R IA
OO GTDVERM GTDVTEH GTDVEPM
Help J CAP KA 3 HA
LINK MNA 10, 0%RALK
1 persocn 14.00 1A 66,50
e 20%/RACK: Base-Rate code = RACK Surcharge % = -20
e +10%/Fl: Base-Rate code = FI Surcharge % =10
e +8.00CU/RACK: Best Western Surcharge/Discount will not be entered in protel
e .0%/ZU: Surcharge% =0

92
GTOvPM
NA
+10,0PIF|
78.00
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Virtual rate codes based on the UZ virtual rate code

Y NOTE

The "UZ" only a dummy rate code for the company contract rates sold by Best Western. This allows Best
Western to display rates including breakfast on their website, even if the hotel shows other rate codes on their
website which do not include breakfast.

Contrary to the usual virtual rate codes, you save these rate codes in protel as base rate codes, although the Pre-
Implementation Package shows this as a virtual rate code based on UZ. Virtual rate codes which have UZ as the
base rate code, are generated as follows:

s Rate Codes Lo e
Hotel: Al hotels -
M. ¢ Rategroup Text Basegrp.  Base * | pr: 24 Rate group: LVLA -Level & -
R K e T Tpe
: ype: Standard -
T €]
Text 1: PEPKOR @
=5 LYLA RCIN RACK
=25 LVLA SASC RACK — | Tog 3
=7 LVLA WMWN RACK @
Dok o | Pt s
= g LVLA xC RACK romation 5 Status {0} -
=30 VA XD Rack |DepostCode: [ v]Cancfeecd: [24H -28Hows -
=31 LyLA XE RACK | YieldMode: [0 Yield-ful calculatior v| Folowrate: [
=37 LVLA X0 RACK | e 3 R
=33 VLA HN RACK
- 34 LWVLA X0 RACK itual rate \
=35 LVLA Xz RACK (@ Base-Rate ["Thisis no vitual rete code ']
=36 LvLA 22 RACK () Dynamic out of rate group -
=37 LVLA 7 RACK _
-1 LVLA 7L RACK [ Use own split tables | | B
=35 VLA 0 RACK Surchargs (%): 0.00 +: 0.00
=40 LVLA el RACK [T Apply percentage to splt table values
=4 WA ZU RACK ~ \J Aoply fxed amourt f amount=0.00 Roundto:  [donotround v
T I -
BWI [ Special rate [ Do nat display rate on reg. cards
[T"] BWI Name of the base rate: UZ [ nen commissionable [¥] Show in Intemet
* BWI Sendthis Rate to CR57: no [ Hide in rate availabilty [T do not apply discourts
I3 & percentage /. Tes
] BWI Send this guarartee Code to CRS?: No GDS Setings | Hotels:  Available in all hotels (-]
Routing code: [ '] Target: [ v]
[ ok |[ Cancel |[ Heb | [JShowhotels [ New || Change |[ Delete | [ Pant | =

Example: Creating the "PEPN" rate code. The rate code will be generated as a basis rate code. The virtual UZ rate
code is entered in the "BWI Name of the base rate" UDF.

Company rates

Company rates (i.e., rate codes with four letters) are saved in the same manner as base rate codes. In the user-
defined field "BWI Name of the Base Rate", the base rate codes mentioned in the Pre-Implementation Package
should still be entered. The rate calculation is strictly done by Best Western.
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Rate code details

[System Data > Rates > Rate Code Details]

A rate code detail will need to be made for each rate code ("HP" will continue to be ignored).

Create an exclusive rate code detail for each basis rate code per available room type.

One detail per type is enough for the virtual rates (for all room types).

Have numerous time periods been listed for the rate codes under the "GTD Cancel Policy Set Up" tab, it must
occur individually for each time period. You can use the right mouse button to "Copy a detail" and then adjust the
time period, i.e., room type. Make sure that time zones do not overlap.

All of the room types will need to be generated for the rack rate!

Select your accommodation account and your invoice text.

’
Rate code detail
Rate cods detail | Rates | Split/Packages | Yield Parameters|
Reference: 534 [ Hide in rate availability
Name: AC Yield Level = | [C]No Yield influsnce
Rate AC - Guarantee code: | HOLD - HOLD - Void fee code: 4PM -400FPM -
@ walid: (© not valid from 06/11/2008 31/12/2059 I
Valid if stay length (nights) from.to 0 9999  Occupancy (Adults): 0 9599
Available for reservations in hotel chain: [— Available in all hotel chains - v]
Available in one specific hotel only; [— v]
Available in a selection of hotels: j els [:]
Walid for room types onhy: [DIERE - ]I - ” v] [ - ] [ - ]
|
Walid for room only: [— Available for all rooms - v]
Not avail. onamival:  [CJMO  [C]JTU [CJwWE [CITH [JFR  [CsA  [CIsu
Posting pattem
Accomodation split is posted to: [EUR - ['H)D Logis -
Daity | notin nights cy.....z): 7\
Posting room charge Can 5
Intemal Text: “CTre,
S Selecte ely
" invoice ad
IBiIIing tead: Ovemight stay = |§| [ 26 adults. ]
| Def. Market code: ¥ | Sourcecode: -
[ 0K ] [ Abbrechen ] Obemehmen
L.

Don't forget to also take into consideration the days of availability. This can be taken from the "GTD Cancel Policy
Set Up".

Please pay attention to the order of the days: "Day 1“ = Sunday, "Day 2“ = Monday, etc.
The room rates will be entered into the "Rates" tab.

Rates will not be entered for virtual rates!

¥ protel hotelsoftware| protel Best Western Interface (MPE/SPE) | Pre-Implementation Guide (Hotel) | 2.0 (August 2019) Page 25 of 40



protel BWI | Pre-Implementation Guide (Hotel)

For virtual rates, only surcharges and discounts will be sent to the CRS. The rates for the virtual rates will then be
calculated on grounds of this basis in the CRS.

F
Rate code detail

[ER)

| Rate code detail | Rates | Splt/Packages | Yield Parameters

B"@ Rate ards Weekend days:
i[5 Standard rate grid [Omo  [O7Tu [Owe [ETH R [Esa [su
B@ Season rates
@ expired season rates Rate grid is not season dependsnt
[ Save rate grid for marked season ]
[ Create or save rate table for multiple season periods ]
1 2 3 4 5 6 7 8 ] 10
Rate 1-10 adutts 99.00 119.00 139.00 oo 0.00 000 0.00]| 0.00| 0.00|( 0.00]
e : : T oo 0.00 000 0.00]| 0.00| 0.00)| 0.00]
WEste: 0.00 0.00 0.00 0.00 0.00 0.00 0.00|| 0.00| 0.00|| 0.00|
WE-min rate: 0.00 0.00 000 0.00 0.00 000 0.00]| 0.00| 0.00|| 0.00|
11 12 13 14 15 18 17 18 19 20
Rate 1120 | 0.00 | 0.00( 0.00( 0.00( 0.00]| 0.00] 0.00]| 0.00| 0.00]| 0.00]
Mindestpreis - | 0.00) | 0.00| 0.00| 0.00 0.00]| 0.00| 0.00|| 0.00] 0.00|| 0.00]
WE-Preis : | 0.00|| 0.00|| 0.00|| 0.00|[ 0.00|| 0.00] 0.00|[ 0.00] 0.00|( 0.00|
WE-Mindestpr. | 0.00 | 0.00|| 0.00| 0.00)| 0.00| 0.00] 0.00]| 0.00 0.00]| 0.00]
In parerts In own room: pc. of adult rate on occupation  p .. of adult rate
room: 1Ak 2Adk. 3 Adt. for x adutts
Child 1: 0.00 000+ 000 00D 000 + 0.00 -
Child 2: 0.00 000+ 000 000 000 + 0.00 -
Child 3: 0.00 000+ 000 000 000+ 0.00 =
Child 4: 0.00 000+ 000 000 OO0 + 00 [~
Add. bed: 0.00 000 + 000 000 00D + 000 [ ~]
||| Cat: 0.00 000+ 000 000 000 + 0.00 -
Expert script: |
[ ok ][ bbrechen | [ Obemehmen | [ Hife

¥ protel hotelsoftware| protel Best Western Interface (MPE/SPE) | Pre-Implementation Guide (Hotel) | 2.0 (August 2019)

Page 26 of 40



protel BWI | Pre-Implementation Guide (Hotel) pr0tE|

Under the "Split/Packages" tab, enter the "Daily Rates" as fixed split tables, to the extent of which the daily rate is
to influence the rate.

Should the breakfast be inclusive in your hotel, you can also subordinate the breakfast split table.

Please enter all other bookable options under "Bookable packages".

L Bl
Rate code detail (L2 e

| Rate code detail I Rates | Split/Packages |Y|eld oo

K Available split tables/packages K Fixed split tables
| key | p pi g = P
DR Daily Rates
Key Bookable packages

TEFROH  Frithstiick

"E?i‘ Zusa.. Zusatzbett

TTHP Halbpension
TETAG... Tagung HP

"E?i‘ Ostem  Ostem

“2GRP... Bus UF 2013
YZGRP... Buss HP 2014
7GRP... BussHP £13.00
TEFRO.. Gruppenfriihstiick
“TRRA  Room Rate Adjustmert
T2FRO... Frihstiick inkl.

[ ok ][ Abbrechen | | Ubemehmen || Hife
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Rate code detail for virtual rate code details based on UZ

This means that Best Western always transmits the agreed upon rate for each reservation to protel (regardless of
what has been saved as the rate in the rate code detail).

If you also want to use the rate codes locally, it is important to enter the appropriate rate in protel. Furthermore,
DO NOT save the daily rate split table, because the rate is not allowed to be changed.

When using your own exclusive rate codes for these company rates, you will not need to enter a rate into the rate
code detail (the fields in the Rates tab need to remain empty)

Example of how to create a rate code detail of the SMSN rate (virtual rate based on UZ):

1. Settings in the Rate code detail tab:
Rate code detail [-7 | [E3m]

Rate code detail | Rates | Spit/Packages | Yield Parameters|

Reference: 55| [ Hide in rate availability

MName: PEPNM Yield Level :} [ Mo Yield influence
Rate PEPN A Guarantee code: |GTD -GTD - Yoid fee code: 24H - 24 Hours -

Rate limitations

@) valid: () not valid from 05/01/2017 NA122017

Valid f stay length (rights) from/o 0 9999 Occupancy (Adults) 0 9999

Available for reservations in hotel chain: ’—.P-\failable in all hotel chains - v]
Available in one specific hotel onfy: [— v]
Available in a selection of hotels: Available in all hotels

Valid for room types only:

N

Valid for noom only: [— Available for all rooms - - ]

Not avail. onamival:  [JMO [JTU [JWE [JTH [JFR []sA [C]su

Posting pattem
Accomodation split is posted to: AUD - "IDD Accommaodation -
Daity ¥ | notin nights cy.....2):

Posting room charge

Intemal Text: Accommodation
Package Mummer: 1] [ only one package perinvoice
Billing text: Accommodation Ii‘ [ 2-6 adults

[ ok || Ccaned Apply Help
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2. Setting in the Rates tab:

ate code detai B
| Rate code detail | Rates | Spit/Packages | Yield Parameters
E--@ Rate gids Weekend days:
Fmo  [ETu [[we [[TH R [Fsa [Fsu
EI@ Season rates
=@ expired season rates Rate grid is not seazon dependent
’ Save rate grid for marked season ]
’ (Create or save rate table for multiple season perods ]
1 2 3 4 5 3 7 8 5 10
Rate 1-10 adutts 154.00 154.00 0.00 0.00 0.00 0.00 0.00|| 0.00 0.00]|
I rte: 0.00 0.00 0.00 0.00 0.00 0.00 0.00|| 0.00 0.00||
WE+ate: 0.00 0.00 0.00 0.00 0.00 0.00] 0.00|| 0.00| 0.00||
WE-min rate: 0.00 000 0.00 0.00 0.00 0.00 0.00|| 0.00 0.00||
11 12 13 14 15 16 17 18 19 20
Rate 1120 | 0.00| | 0.00( 0.00 0.00|( 0.00)| 0.00| 0.00|| 0.00 0.00||
Mindestpreis = | 0.00| | 0.00]| 0.00]| 0.00)| 0.00]| 0.00] 0.00)| 0.00] 0.00]|
WEFreis: | 0.00| | 0.00[ 0.00|[ 0.00|( 0.00)| 0.00| 0.00|| 0.00 0.00||
WE-Mindestpr. | 0.00| | 0.00]| 0.00]| 0.00]| 0.00]| 0.00] 0.00|| 0.00| 0.00||
In parents In own room: p.c. of adult rate on occupation  poc. of adutt rate
roam: 1Ak, 2 Adk 3 Adh forx adutts
Child 1: 0.00 0.00 + 000 000 000 + 0.0 -
Child 2: 0.00 0.00 + 000 000 00D + 0.00 -
Child 3: 0.00 0.00 + 0.00 0.00 0.00) + 0.00
Child 4: 0.00 000 + 000 000 000 + 0.00 -
Add. bed: 0.00 0.00 + 000 000 000 + 000 | -]
Cat: 0.00 0.00 + 000 000 000 + 0.00 =
Expert script: |
[ ok J[ cancel || ey || Hep
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3. Settings in the Split/Packages tab:

Rate code detail
Rate code detail Spiit/Packages | Yield Parameters
Key Available split tables/packages Key Fixed split tables
CHOC  Chocolats BFK Breakfast
CHAM Champagne
Daity Ra... Daily Rates
Key Bookable packages

[ ok

J [ concel ]|

Apply

Help
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BWI FDI (Front desk incentive)

[System Data > Manager > User Administration]

FDI = Front Desk Incentive, employee’s 3-digit enrollment number.
Enter the FDI for each user into the user administration:

The FDI number is taken from the Member Web. This number should serve as an identification number for each
of your employees in the Member Web. This will then be used for employees to receive "credits" from Best
Western International when getting a new guest to register to the Best Western Rewards® Program.

The FDI is sent to the CRS with each new enrollment.

Additionally, the "May override rate availability" checkbox is to be set for EVERY employee.

r B
User Administration u
User groups Users
Groups Initials  User Legin: Department
T —— oot JcHeF . | |
Staff Member oo Balli
Senior 001 Cindy Trapp
Reception
API-User
Daily Rates
4 i | r
’ New ][ Change ] ’ Delete ] [ New ] ’ Change ] ’ Delete ] L Copy [ Transfer ] [ Unlock
[ Group pemissions ] User name: CHEF 001
Groups Hotel Management Department: Ord1:
e ’Front Office '] Email address:
Login:
PEISSWOI‘d: SN RNRNNERED SEERRRBRRRRRNN
User login (valid for all users) ‘o y 0 -
) . must change password: ays
Win. password length (glabal): 5 automatic log off after 0 Mirutes
Passwords locked for (days): 365 Flo "
| Open reqgister no.: -
':;":' Password only () Login+Password I May overide rate availability I
(7 Usemame+Password T l ]
Automatic login via Active Directo _ ' '
. i Setup Accessto Hotels:  Avaiable in all hotels ()
[ 0K I [ Cancel ] [ Help ] Visible Hotels: Available in all hotels E]
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Front Office

Rate availabilty

[Front Office > Reservation > Rate availability]

The hotel is responsible for correctly setting up the rates and rate availabilities!

The interface exports rates and availabilities to Best Western International up to 36 months in advance. Therefore
you should make sure that the rates in protel have been created at least for this time period. Actually, a longer
time period is recommended because the 36 months continue with each end of day.

Please care for the rate availability based on the guidelines from the BWI Member Web (in the pre-
implementation package under the "Close Date Form" tab).

Additional information about rate availability can be found in the BWI online help in the BWI availability section.

Moves

[Front Office > Navigator > Reservation dialog box]

Make sure that there aren't any "planned" moves in the data stock. This means all of the moves during a stay (the
guest changes his room during his stay, e.g., during the second night).

¥ The screening is done by protel for the time being.

Additional information can be found in the BWI online help in section Front Office > Reservation > Moves section.
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BWI Confirmation & Cancellation Number

[Front Office > Navigator]

Before putting the interface into operation, all existing reservations already in the system will need a BWI
confirmation number (CRS-Number) provided by Best Western so that they will not have to be re-entered when
synchronizing the data. These numbers will automatically be allotted after having gone live.

Y Please check to see that a CRS number has been entered for all of the existing reservations in protel. The CRS
number (=BWI confirmation number) can be entered into the navigator.
How to proceed

An arrival list for an entire year will need to be created in the Best Western Member Web. The starting date ought
to be the installation date of the interface; the end date is 365 days later. Afterwards, generate the respective list
in protel.

Match the list generated in the Member Web with the reservations in protel:

= |f the reservation exists in protel and does not have a CRS number, enter the CRS number as described
below.
= Has the reservation already been cancelled in protel, it will also need to be cancelled in the Member Web.

If the reservation does not exist in protel (not even as a void), you are dealing with a new reservation
which will be imported when going live.

SI=E
B B3 A: Drenkeffort 0,00 ;l \LI
Name: Drenkefort B Category types
First name: |Martin IM’. -y Fieed charges Cancel |
i B-EE Additional reservation information
Company: | T e _te |
Street: IEuropapIatz 1-99 42+ Memo IDS
ZIP/Cty:  |44269 | Traces IFC Info |
-3 Attached profiles
Bicate: [/ /|| VP i PR BEHE |
;I EI@ BWI Res. history
I firmation Murmb 5
_I = Res. texts
b -T] BWI Source Code:
R } BWI Channel: AT E
: BWI Group: Yes Create sharer
Am/Dep: IDUU'EJ"'H IﬂS}"ﬂ'ﬁﬂ‘i RTreservation || | BWI Transaction 101 — —I
Res.status: | 72 HID) - Lo |- = |
- Date/ti U.. | P.| Message E
Roomtype: | KINSMIT 1| G fest I T I More |

The format of the digit sequence will be checked in order to prevent faulty entry. Should the digit sequence not
adhere to the given format, the [OK] button will remain grayed out and the entry cannot be saved.

BWI Confirmation Number — u

Old value: Characters left: 6986

BW!I Corfirmation 012345678-7852|

oK ’ Cancel ” Unda ] Browser

The number should adhere to the following format: 9-10 numerical spaces, followed by a Hyphen, followed by a
two digit figure of 01 to 99.

Example: 0123456789-78
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In the Member Web, the CRS number will be displayed with the single-digit Leg-Nr. (1-9). In protel, the zero will
have to be added.

BWI Cancellation Number

Should reservations with CRS numbers be cancelled online, the cancellation number will need to be additionally
added here. Otherwise the system will not recognize this reservation as having been cancelled!

¥ As soon as the required settings for the interface have been activated by protel, (a few days before going
live), the CRS numbers will no longer be edited. In order to avoid differences when going live, please do not
allot any more new CRS reservations to the system at this time.

We will inform you as soon about when the activation has occurred and as of when the hotel will have to
operate according to Best Western standards.
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RBD | Allocate BWI rate codes

All CRS reservations must have the correct rate codes entered; this is referring to one of the Best Western rate
codes which have been entered by in the previous step. A complete and up to date arrival list taken from the
Member Web will assist you.

Y Please note

For group reservations and reservations originating from the Best Western CRS/Member Web, only one single
rate code is allowed (see point 2).

1. First change the rate codes in the Rate by day grid (by varying rates with "special rates").

2. IMPORTANT: If you are dealing with a Best Western CRS/Member Web reservation (i.e., the reservation is on
the Member Arrival List), you will need to additionally make sure that only one single rate code has been
saved — for varying rates, please tick the “Special rate” checkbox.

7
For varying rates: Click
the "special rate" check

hox
\.

0|
[ Children 1./2/3/4: l:l I:l l:l l:l [] Source code:

[[] Add beds/cribs:

[ra Rate by Day Grid

Guest: | Lauser Heinz Her, room 508, 20/04/13 - 23/04/13 I - Calculate rates

X Day Date Room  Adit. C1 C2 C3 C4 AB Cr. Ratecode Packa.. Price  Market Soul

® sa 2000413 508 2 0 0 O O O OYE 100,00

© sy 21/04/13 508 2 0O 0 0O O O OYE 100.00

® Mo 2204713 508 2 0 0 0 0 0 0 YE 100,00

b Total - =1 =T =1 =] = -]- - 20000 - -

£ >
[ Adutts: [] Market code: _ [] Guarartes code:

Packages: |

Allocate appropriate
RWI Rate codes

[+] Special rate:

mumn|| EUR

MNew rate code: |YE

L

| ok || cancdl

| | (®) Use rate avail. of amival () Use rate avail. of I:I () Daity

Assign Packages I Save Data I Delete

3. Afterwards, the rate code will again need to be selected in the Navigator (“Change rate to”).
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[ Navigator
Guest EI@ Total: 0,00
Mame: Lauser | w04 Charged: 0,00
First name; |Heinz ||HEHT | .. Payments: 0,00
Co : | | -4y A Lauser 0,00
mpEny: -0, B: protel hotelsoftware GmbH MAS
Street: |Har1nenstr. 45 | 24 Category types
ZIP/Giy: | 34321 | Minchen | D E.:E:tj dE:rges I
+- {5 ional reservation information
Birthdate: |:| WP:| ~q"| ~§2= Memo
FAZ jeden T ~4Z: Memo IDS
eeen e {2+ Traces
=-{EE Attached profiles
. ;
Arm/Dep: 20/04/13 | [23/04/13 || RP-Reserv
Res. stafus: |EHTI:D} v| | Co. |pro 0 Change current rate code?
Room type: | Superiar W | Gp: |-
Foom-Mo | 508 Cleaned W | TA:
Aduts/chiden: 2/ /0 | O[] o I a | Nein
Rate: New 10000 gur || RBD |
Rate code: |H-P'-CK | Rate irfo | |
Change rate to: | Change rate code | Dateftime  User Pricrity Me

Nest RC: YE
Note 1) // | |
Note2: // | |

20/0413 - 23/04/13 508 Superior

Please check to see if the arrival and departure dates, as well as the room type are all correct.

gone live.

Y Any deviations amongst room types or Arrivals/Departures, resulting from guests having been allotted to a
different room type, or the guest having extended his reservation via telephone, will all have to be noted on
the print of the Member Web Arrival List because these reservations will need to be corrected after having
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BWR member card numbers

[Front Office > Guest profile > Pers. Data]

If you know your guest's BWR membership number, enter them into the Pers. Data” tab in the guest profile. BWR
numbers always begin with "600663".

2 _aix

" Master | Future | Hﬁoryl Ld'ta'lea'rin h\roml F‘hotosIZusazbemerlﬂmgl.TramHHory
" Address  Pers.Data | Requests | Sales Data | Sales Contacts | Sales Activity | Sales Revenue | Rates | AR

-
Bithdate: [77 Memals| =]
Place of bith: |
Countyofb.: | =l
Car registration: |

Doc. exp.date: MJ Card information
Type: IBWF{ - Best Westem F{ewar(j
Company: [ | Number [5006630581306011

Compary2: [
pepatmert. | [ Ok | Cace |

Taw M 147 | |

oK Abbrechen Hitfe -
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Block reservations

Are numerous rooms subordinate to a reservation (without group master), it is considered a block reservation.
The CRS will recognize these blocks as one single room reservation. Therefore, block reservations need to be split,
should protel not have already done so automatically®. This is how to check it:

1. Sortyour reservations based on a "room number".
2. Ascan be seen in the screen shot, block reservations will be displayed with a "?" and the number of

rooms..

MName VIP # ¢ RT. Adlt.  Arrival Depar Cu... Price Ra
Geklco Management Dele .
AMEX ?/ 4 rooms Delue 1404, 22/04.. 24/04.. EUR 281] 0o

AMEX ?/ 4 rooms Buiness 1404, 22/04. 24/04.. EUR 23500 RA
AMEX ?/ Brooms Superior 204, 2204 24/04.. EUR 42000 RA
Dalmayr Hanno Her Hotel... § 7/ 5rooms Superior 207, 24/04.. 26/704.. EUR 42000 RA

3. Inthe Navigator, you will then be able to split the number of rooms by means of the room allocation (RA
Button) to the number of rooms (in our example 4, see the following figure):

] Navigator
Guest =@ Taal: 000
Name:  |AMEX | | % Charged: 0,00
First name: || | . iS5 Paymerts: 0,00
¢ A: AMEX 0,00
Exmy | | L& Category types
Street: | ----- % Fixed charges
ZIP/City: | Room allocation for arrival: 22/04/13 - = =
Birthdate: -El VIF: Selection Options
(") Standard mode (single select. Multiple assignm. mode Avail. rooms Assign [] Room fe
I (®) Split reservation mode | Execute split |I Undo allocation mode Undo
Swap rooms mode Execute swap Room allocation within all roor
Reservation
Am/Dep: RT. Status Adlt.  MName Res.sta|| < # RT. Status Feat
Fes. st --
Roomtype: | Deluce v [y Enter quantity
FRoom-No.: ?/4ms. Please enter the number of reservations to be split:
Adoks/chidksn: 1)/ | 0 0]
Rate: [ New 280.00 EUR
Rt code: 4
Change rate to: Lok | Conea |
e
[Mote 1| /7 | < > H < >
Wwez] 7/ | Sp—— R [ [ | M
22/04/13- 24/04/13 Dehnce Features:| (et Reg. | v|600  |Rate: | 280.00/EUR [RACK
VIP code Departure: G/ Comp/ TA/Sc: Dep tim Mote 1:
| | 24/08/13] AMER/// | I nete 2
| ok || cancd || Hep || Addifo |

! protel can be set by the hotel so that all block reservations are automatically split.
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protel Daily Rates

The protel Daily Rates CKit enables you to vary your entire rate structure or the rate for certain room types on a
daily basis.

Detailed instructions can be found in the protel online help: Daily Rates 2.0.
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About protel manuals

Please check:
Is this the latest
version?

Feedback

Need help?

Disclaimer of liability

Contact

Should you realize that certain processes described in this document seem
“incorrect”, it is possible that you may not be using the latest version of this
document.

All our documents are continuously being updated in accordance with the
ongoing development of the respective software. Should you be unsure about
whether you are using the latest document, please contact us at
documentation@protel.net. Your questions or suggestions are always welcome!

If you are sure that you are using the latest version and still cannot find certain
information or find the descriptions to be unclear, please write to
documentation@protel.net.

If you need any support, please feel free to contact us at bestwestern@protel.net
or give us a call at +49 231 915 930.

This document has been created with the utmost care; however, we neither
assume any liability for this document being complete, correct and/or up-to-date
nor for its quality. Misprints, errors and omissions are to be accepted.

We are not liable for any damages of conceptual or material type caused by the
use or nonuse and/or application of any information given unless there is
evidence of willful intent or gross negligence on our part. The document or parts
of this documents may be subject to change or update without prior notice.

protel hotelsoftware GmbH
Europaplatz 8

44269 Dortmund

Germany

T:+49 231 915 93 555
F: +49 231 915 93 999

info@protel.net
www.protel.net
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