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Introduction 
  

protel Best Western 
Interface 

The Best Western Interface is a two way interface between protel and Best 
Western’s Central Reservation System (CRS). Reservations created in protel are 
sent to the CRS in real time, while reservations made by Best Western are 
transferred to protel. Each reservation contains a confirmation number created 
by the CRS which is respectively displayed in protel. Cancellations are also 
immediately sent to the CRS, where a cancellation number is created and 
directly sent to protel. Additionally, all of the reservation data and guest data 
will be matched during end of day. 

Necessary changes  
in protel 

When connecting two systems, certain changes will always have to be made. For 
the linkage of protel with the Best Western International CRS (BWI CRS), Best 
Western International (BWI) has very stringent guidelines which will need to be 
applied in your protel system data. Here are a few examples: 

 All active rate plans and rate levels in the BWI CRS must have a clear 
allocation in protel. For this reason, BWI’s rates will need to be kept in the 
system data in accordance with their requirements. 

 BWI’s rates contain special guarantee and cancellation conditions which also 
need to be kept in protel. 

 protel and the BWI CRS must use identical room types. Therefore, all of the 
room types in protel need to be adjusted to meet BWI's standards. 

 Guest profiles and reservations will now contain and additional field showing 
information specific to Best Western, such as a guest’s BWR-number, BWR 
points account balance, etc. 

A part of the Best Western information will be automatically created during the 
installation of the interface. This concerns user defined fields which will not be 
allowed to be altered afterwards. Other information, for example rate codes and 
room types, will be individually adjusted to the hotel and will be respectively 
setup and managed in protel's program points 

What is this  
document about? 

This document describes in great detail, how to optimally prepare your protel 
PMS for the installation of the Best Western Interface. It describes which system 
data has to be adjusted for the communication with the interface, as well as 
what preparatory work in Front Office is necessary. Additionally, the document 
contains a checklist, which optimally prepares you for the installation of the Best 
Western Interface. 

Related information  Please find further information in our Best Western online help for protel 
SPE/MPE. 

Need help?  If you need any support, please feel free to contact us at 
bestwestern@protel.net or give us a call at +49 231 915 930. 

  

https://help.protel.net/bwi/en_US/#t=Welcome.htm
https://help.protel.net/bwi/en_US/#t=Welcome.htm
mailto:bestwestern@protel.net
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Generally used terms 

protel Best Western 

Room types Room Types 

Room Type Occupancy Room Type Occupancy 

Confirmation codes Confirm Classes 

Nationality codes Country Codes 

VIP codes Tier Level 

Guarantee code Guarantee Types 

Cancellation codes Cancel Policies 

Methods of payment Methods of Payment 

Rate groups Rate Levels 

Rate codes Rate Plans / Rate Codes 

Local rates House Plan 

BWI specific (user defined) fields User defined fields 

User Administration Front Desk Incentive (FDI) 

 

System requirements 

In order to guarantee a smooth installation, the various system requirements will need to be met.  

For example, Microsoft's Internet Explorer 10 needs to be installed on all Front Office stations as well as on the 
server.  

→ BWI System Requirements 

 

  

https://help.protel.net/bwi/en_US/BWI_Pre-Setup-Checkliste_en.pdf
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Checklist 
When entering the system data, please use this document chronologically because to some extent, the single 
steps are built upon each other. The following checklist has been put together in the same order. We recommend 
using it when entering the system data. You will also need to have the final Pre-Implementation Package sent by 
Best Western International and your Member Web at hand because you will need information provided in them. 

System data 

Requirements Where in protel?  Description Fulfilled? 

Room types Reservation > Room types All BWI room types have been set up in protel in 
accordance with the BWI Pre-Implementation PACKAGE 
(Active Room types). 

 

Room Type 
Occupancy 

Reservation > Room type 
occupancy options 

The occupancy (Number of adults) has been entered per 
room type (Room Type Occupancy) 

 

Confirmation 
codes 

Reservation > Reservation 
status 

The "Confirmation Classes" specified by BWI have been 
saved in protel as reservation status. 

 

Source codes Reservation > Reservation 
codes > Source codes 

The "Source of Business Codes" specified by BWI are to be 
saved in protel as source codes (can be carried out by 
protel). See also: Sourcecodes.xls (Download) 

can be done 
by protel 

Override Codes Reservation > Reservation 
codes > Override codes 

The reasons to be provided for changing a reservation are 
to be set up as Override Codes in protel. 

 

Country Codes Reservation > Profile 
codes > Nationality codes 

The nationality codes have been adjusted to meet Best 
Western standards. See also: Countrycodes.xls 
(Download) 

 

Membership 
Cards 

Reservation > Profile 
codes > Member Cards 

The Membership Card types specified by Best Western 
International have been saved in protel as Member Cards.  

 

Tier Level Reservation > Profile 
codes > VIP codes 

The membership card "Tier Level" (Base, Gold Elite, 
Platinum Elite and Diamond Elite) have been saved to 
protel as a VIP code. 

 

Guarantee code Rates > Guarantee codes The "Guarantee types" specified by Best Western 
International have been saved in protel as guarantee 
codes. 

 

Cancellation 
codes 

Bookkeeping > 
Cancellations > 
Cancellation and Empty 
Bed Fees 

The Best Western "Cancellation Policies" in accordance to 
the BWI Pre-Implementation Package, have been saved in 
protel as Cancellation and Empty Bed Fees. 

 

Methods of 
payment 

Bookkeeping > Revenue 
and payments > Methods 
of payment 

The methods of payment approved by Best Western 
International have been saved to protel. 

 

Rate Levels 
(Rate Groups) 

Rates > Rate groups The Best Western rate levels have been saved to protel as 
rate groups, in accordance with the Pre-Implementation 
Package. 

 

Rate Plans 
(Rate codes) 

Rates > Rate codes The Best Western rates have been saved to protel in 
accordance with the Pre-Implementation Package. 

 

Local rates Rates > Rate codes Locally used rates have been designated as "local" in the 
BWI user defined data. 

 

Rate code details Rates > Rate Code Details All of the Best Western rates have been set up in the 
protel rate code details in accordance to the Pre-
Implementation Package.  

 

https://connect.protel.net/files/source/bwihelp/de_DE/bwi-sourcecodes.xlsx
https://connect.protel.net/files/source/bwihelp/de_DE/countrycodes.xlsx
https://connect.protel.net/files/source/bwihelp/de_DE/countrycodes.xlsx
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Requirements Where in protel?  Description Fulfilled? 

Front Desk 
Incentive 

Manager > User 
Administration 

The Best Western International FDI (Front Desk Incentive) 
number has been saved as an abbreviation for each user 
(for enrollment). 

 

Front Office 

Requirements Where in protel?  Description Fulfilled? 

Rate availability Reservation > Rate 
availability 

The rate availability has been set up for a minimum of the 
next 36 months in accordance with the information from 
the BWI Member Web. 

 

Moves Navigator > Reservation 
dialog 

It is certain that there are no planned moves in the system 
(screening will additionally be executed by protel). 

 

RBD Navigator > [More] > 
RBD 

There are no BW CRS reservations with more than one rate 
code – local reservations are allowed to have differing rate 
codes (screening is executed additionally by protel). 

 

BWI confirmation 
number 

Navigator The BWI Confirmation Number (CRS number) has been 
entered in protel for all existing BWI reservations. 

 

BWI cancellation 
number 

Navigator The respective cancellation number for all cancelled 
reservations with CRS numbers has been entered 

 

BWI Rate codes Navigator The rate code has been adjusted for all CRS reservations  
BWR Membership 
numbers 

Guest profile > Pers. 
Data 

The Best Western Rewards membership numbers - if known 
- have been entered. 

 

Block 
reservations 

Navigator All Block reservations have been split  

group 
reservations 

Navigator All groups have been prepared based on Best Western 
standards 

 

Daily Rates protel FO > Add-ons The daily amounts (surcharges or discounts on rates) have 
been entered.  
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System data 

BWI room types 

[System Data > Reservation > Room types] 

The names of the room types can remain; they will only have to be allotted to a Best Western room type. This will 
be mapped via the cloud. (The mapping takes place after the adjustment of the system data a few days before 
going live after your data has been transmitted to the protel Cloud Center which is done by protel.) 

 Please note! 

Please note that a protel room type will have to be allotted for each Member Web room type. Therefore, both 
protel and the Member Web will have to have the identical number of room types. As a result, the respective 
room number per room type will have to be the number according to the Pre-Implementation Package: 
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BWI room type occupance 

[System Data > Reservation > Room Type Occupancy] 

 

 Please note! 

Before starting, remove the check from the "Check room type occupancy during reservation" checkbox! 

 

Enter the number of guests that will be able to stay in the respective room type. Please find the number of adult 
guests in the Pre-Implementation-Package.  

 The number should not exceed the value requested by Best Western International.  
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BWI confirmation codes / booking status 

[System Data > Reservation > Reservation status] 

 These 13 booking statuses are required by BWI and must be entered into protel using the correct spelling 
(please mind capital and lower-case letters), see figure.  

Please set all to "Definite"; the number can be selected arbitrarily. The available statuses belonging to the hotel 
can therefore be kept. 

 

BWI source codes 

[System Data > Reservation > Reservation codes > Source codes] 

The "Source of Business Codes" specified by BWI are saved in protel as source codes. This can be done by protel. 
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BWI override codes 

[System Data > Reservation > Reservation codes > Override codes] 

The reasons to be provided for changing a reservation will be set up as Override Codes in protel. Create in the 
manner as shown in this screenshot: 

 
Fig.: BWI reasons for changing a reservation. 
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BWI country codes 

[System Data > Reservation > Profile codes > Nationality codes] 

The nationality code must adhere to Best Western International's "Country Codes" and be respectively adjusted in 
protel. This can be found in the document entitled "Nationalities" which has been provided by us. 

 Please note! 

The abbreviations and the ISO codes to be entered are especially important here. (Please pay absolute 
attention to CAPITALIZATION!) They are always identical and can be found in the “Nationalities” document 
under "Reservation 2 letter country codes" (column 1). 

The term "country" can be written in any language of your choice and does not necessarily have to be in English. 

Should there be numerous states entered for a country (e.g., Australia), create the country with "New" and then 
double click into the regions window. This is where all of the listed states are entered (columns 3 and 4 in the 
“Nationalities” document). Already existing countries can be respectively edited. For countries which are in 
protel, but not in Best Western, select the "Do not show in Front Office". 

 Should you intend on using the interface with the Austrian registration system, please contact us BEFORE 
adapting! 
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BWI member cards 

[System Data > Reservation > Profile codes > Member Card types] 

Please enter the Best Western Rewards Member Card and all other member cards as described in the overview 
below (only enter the Short and Text fields). 

 ATTENTION: For the BWR Membership Card, additional parameters will need to be considered:  

Short BWR 
Text Best Western Rewards 
RegExp ^\d{16}$ 
RegEspMsg The BWR number must contain of 16 digits. Please check the entered 

number 
Check digit - 
Card type Best Western Member Card 

 

 
Fig.: BWR – Best Western Rewards Member Card 

Overview 
 TIPP: HINT: You will always find an updated overview in the Rewards section of your BW Member Web! 

Membership Partner Code 

AIR MILES (Canada) AM 

AeroMexico MX 

Aeroflot AF 

Aeroplan/Air Canada AC 

Air Berlin AB 

Alaska Airlines AK 

Alitalia Airlines AZ 

American Airlines AA 

Asisana Airlines AS 

Avianca TC 

China Southern Airlines CZ 

Czech Airlines OK 
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Membership Partner Code 

Deutsch Bahn DB 

Hainan Airlines HA 

KLM/Air France Airlines FB 

LanChile LA 

Miles and More LH 

MultiPlus MP 

Payback PB 

Scandinavian Airlines (SAS) SK 

South African Airways SAA 

Southwest Airlines SW 

Turkish Airlines TK 

US Airways AW 

United Airlines CO 

Virgin Atlantic Airlines VA 

BWI tier level (VIP codes) 

[System Data > Reservation > Profile codes > VIP codes] 

Please enter all of the VIP codes marked in blue as indicated in the screenshot.  

 Everything will also need to be written in capital letters. 

Local VIP codes can exist together with the VIP codes required by Best Western! 

A suitable VIP Code will automatically allotted for each guest with an entered BWR number during data 
synchronization. 
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BWI guarantee codes 

[System data > Rates > Guarantee codes] 

Create, i.e., adjust in the manner displayed in the screen shot. 

 Allocate the "Type" as follows: 

1 - CRS = ja 0 - CRS = nein 

CENTRAL BILL, 

CORP, 

DEPOSIT 

TA und 

VOUCHER 

all others 
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BWI cancellation codes 

[System Data > Bookkeeping > Cancellations > Void and Empty Bed Fees] 

You can navigate to the "Cancellation Codes" window by means of the three point button [...] in the overview 
dialog box. This is where all of the codes shown in the screenshot are entered.  

 Please pay attention to the way the abbreviation is written. 

 

Afterwards, you close the window, select the cancellation codes from the drop down menu and enter the correct 
"Days before arrival", or the "hold time arrival day". The following figure illustrates four examples. 
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BWI methods of payment 

[protel SD > Bookkeeping > Revenue and payments > Methods of payment] 

Please enter all of the methods of payment as described in the following screenshots.  

 Please pay attention to the way the abbreviation is written. 

For "BW AMERICAN EXPRESS", the CC test code "American Express" is selected, for "BW MASTERCARD", 
"MasterCard", etc.  

Please set all of the methods of payment to "Available in Internet“.  

Please select the type for the payment methods respective of the already entered credit card method of 
payment. Should you have a FIBU interface, please enter the respective active account number. 
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BWI rate structure 

BWI rate groups (rate levels) 

[System data > Rates > Rate groups] 

All of the rate groups listed in the pre-implementation package must be entered. The number of levels which you 
will need to enter, can be taken from the "RATE LEVELS" tab. 

 The writing in capital letters is very important for the abbreviation.  

Set the check next to "Show in Internet" and select under "Type" "1-BAR".  

The user defined field "BWI Send this rate group to CRS?" will be set to "Yes". 

Please first enter the data in the right side and then select "New".  

Afterwards, you can enter the 'User defined fields' (shown in yellow) and confirm with "Change". 

Please contact protel, should your user defined fields have not yet been entered. 

 

Local rate groups 
Your remaining rate groups can be kept as local rates. 

Local rates will only be dealt with in protel. Reservations using local rates will be transmitted to the CRS as rate 
code "HP" (House Plan).  
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As a result, for all local rate groups / rate codes, the user defined field (UDF, in the lower left part of the dialog 
box) "BWI Send this rate group to CRS?" will be set to "local". 

BWI rate codes (rate plans) 

 Please note 

Because the virtual rate codes "HP" and "UZ" are actually wild cards, these two rate codes do not need to be 
added to the protel system data! 

Local rate codes (house plans) 
Local rate codes can be managed in exclusive rate groups. Set the "BWI Send this Rate to CRS?" to "local". Rate 
codes not used after the conversion can be hidden. 

Base rate code “Rack rate” 
The rack base rate code will be allocated to BWI's BAR rate. BWI's rate structure, many additional rate codes are 
based on the rack rate. Should the rack base rate be closed, the closure will also apply for all rates which are 
based on it. 

Extract all of the data regarding the RACK rate from the pre-implementation package.  

(The following page exactly describes where the data can be found) 
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Overview of the respective data in the pre-implementation package 

RATE PLANS, GTD Cancel Policy Set-Up & RATE LEVELS: 

 

  

Rate Levels 

Cancel 
Policies 

Guarantee 
Types 

surcharge / discount 
for virtual rates 

"BWI Send this 
Rate to CRS?" 

Text 1 Rate code 

Base rate Code 
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Additional base rate codes 
All rate codes with a fixed rate are base rate codes. In the pre-implementation package, the "Base rate code" 
column ("Rate Plans" ab) is empty. 

All basis rate codes will be entered with the respective data while keeping the way it was written in consideration.  

Under the basis rate code, "This is not a virtual rate code" will be selected. 

Should a rate code contain numerous Cancel Policy Codes, they will be entered by means of the Rate code details 
(see section “rate code details”). In this case, the cancellation code can remain empty. 

The HP rate will not be generated and can be ignored (this is where the CRS "sorts" all local rates). 

The rate code number can be freely selected. The rate codes will then be visible in this order in the reservation 
drop down menu. It is, for example, recommended to start with a new hundred. 
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Virtual rate codes 
Virtual rate codes are based on the basis rate codes. In protel, virtual rats can be identified by the little green 
flags. 

 Please note 

Because the virtual rate codes "HP" and "UZ" are actually wild cards, these two rate codes do not need to be 
added to the protel system data! 

The respective basis rate codes can be found under the "Rate Plans" tab (column 3) located in the pre-
implementation package and must be selected from the "Base Rate Code" and also entered into the "BWI Name 
of the base rate" user defined field (UDF). If the basis rate code is not in the drop down menu, please enter the 
"RACK" and the Base Rate Name into the UDF (e.g., FI). 

 

 Please note 

For virtual rate codes the following check must also be additionally set, in order to assure that the rate is 
calculated accordingly: "Use own split table" and "Apply surcharge to split table values". 

 

Surcharge 

IMPORTANT INFORMATION: "Round to: 1.00" (hinders askew amounts with percentage calculations). 

Has a percentage surcharge / percentage been allotted to a rate code, it will be marked with a "P" in the Pre-
Implementation Package (see figure). 
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If there is an "F" in this field, please set two checkmarks, "Use own split tables" and "Apply percentage to split 
table values", enter 0% and select "RACK" as basis rate code. 

Use the Member Web to find more information about surcharges / discounts: 

 
 

• 20%/RACK: Base-Rate code = RACK Surcharge % = -20 
• +10%/FI:  Base-Rate code = FI Surcharge % = 10 
• +8.00CU/RACK:  Best Western Surcharge/Discount will not be entered in protel 
• .0%/ZU:  Surcharge% = 0 
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Virtual rate codes based on the UZ virtual rate code 

 NOTE 

The "UZ" only a dummy rate code for the company contract rates sold by Best Western. This allows Best 
Western to display rates including breakfast on their website, even if the hotel shows other rate codes on their 
website which do not include breakfast. 

Contrary to the usual virtual rate codes, you save these rate codes in protel as base rate codes, although the Pre-
Implementation Package shows this as a virtual rate code based on UZ. Virtual rate codes which have UZ as the 
base rate code, are generated as follows: 

 

Example: Creating the "PEPN" rate code. The rate code will be generated as a basis rate code. The virtual UZ rate 
code is entered in the "BWI Name of the base rate" UDF. 

Company rates 
Company rates (i.e., rate codes with four letters) are saved in the same manner as base rate codes. In the user-
defined field "BWI Name of the Base Rate", the base rate codes mentioned in the Pre-Implementation Package 
should still be entered. The rate calculation is strictly done by Best Western. 
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Rate code details 

[System Data > Rates > Rate Code Details] 

A rate code detail will need to be made for each rate code ("HP" will continue to be ignored). 

Create an exclusive rate code detail for each basis rate code per available room type.  

One detail per type is enough for the virtual rates (for all room types). 

Have numerous time periods been listed for the rate codes under the "GTD Cancel Policy Set Up" tab, it must 
occur individually for each time period. You can use the right mouse button to "Copy a detail" and then adjust the 
time period, i.e., room type. Make sure that time zones do not overlap.  

All of the room types will need to be generated for the rack rate! 

Select your accommodation account and your invoice text. 

 

Don't forget to also take into consideration the days of availability. This can be taken from the "GTD Cancel Policy 
Set Up". 

Please pay attention to the order of the days: "Day 1“ = Sunday, "Day 2“ = Monday, etc.  

The room rates will be entered into the "Rates" tab. 

Rates will not be entered for virtual rates! 
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For virtual rates, only surcharges and discounts will be sent to the CRS. The rates for the virtual rates will then be 
calculated on grounds of this basis in the CRS. 
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Under the "Split/Packages" tab, enter the "Daily Rates" as fixed split tables, to the extent of which the daily rate is 
to influence the rate.  

Should the breakfast be inclusive in your hotel, you can also subordinate the breakfast split table. 

Please enter all other bookable options under "Bookable packages". 

 

 

  



protel BWI | Pre-Implementation Guide (Hotel) 
 
 

  
  

 protel hotelsoftware| protel Best Western Interface (MPE/SPE) | Pre-Implementation Guide (Hotel) | 2.0 (August 2019) Page 28 of 40 
 
 

Rate code detail for virtual rate code details based on UZ 
This means that Best Western always transmits the agreed upon rate for each reservation to protel (regardless of 
what has been saved as the rate in the rate code detail).  

If you also want to use the rate codes locally, it is important to enter the appropriate rate in protel. Furthermore, 
DO NOT save the daily rate split table, because the rate is not allowed to be changed.  

When using your own exclusive rate codes for these company rates, you will not need to enter a rate into the rate 
code detail (the fields in the Rates tab need to remain empty) 

Example of how to create a rate code detail of the SMSN rate (virtual rate based on UZ): 
 

1.  Settings in the Rate code detail tab: 
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2.  Setting in the Rates tab: 
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3.  Settings in the Split/Packages tab: 
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BWI FDI (Front desk incentive) 

[System Data > Manager > User Administration] 

FDI = Front Desk Incentive, employee’s 3-digit enrollment number.  

Enter the FDI for each user into the user administration: 

The FDI number is taken from the Member Web. This number should serve as an identification number for each 
of your employees in the Member Web. This will then be used for employees to receive "credits" from Best 
Western International when getting a new guest to register to the Best Western Rewards® Program.   

The FDI is sent to the CRS with each new enrollment.  

Additionally, the "May override rate availability" checkbox is to be set for EVERY employee. 
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Front Office 

Rate availabilty 

[Front Office > Reservation > Rate availability] 

The hotel is responsible for correctly setting up the rates and rate availabilities!  

The interface exports rates and availabilities to Best Western International up to 36 months in advance. Therefore 
you should make sure that the rates in protel have been created at least for this time period. Actually, a longer 
time period is recommended because the 36 months continue with each end of day. 

Please care for the rate availability based on the guidelines from the BWI Member Web (in the pre-
implementation package under the "Close Date Form" tab). 

Additional information about rate availability can be found in the BWI online help in the BWI availability section. 

 

Moves 

[Front Office > Navigator > Reservation dialog box] 

Make sure that there aren't any "planned" moves in the data stock. This means all of the moves during a stay (the 
guest changes his room during his stay, e.g., during the second night).  

 The screening is done by protel for the time being. 

Additional information can be found in the BWI online help in section Front Office > Reservation > Moves section. 

 

 

 

  

https://help.protel.net/bwi/en_US/index.htm#t=rate-availability.htm
http://help.protel.net/bwi/de_DE/index.htm#t=FO_Reservierungen.htm%23MiniTOCBookMark6
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BWI Confirmation & Cancellation Number 

[Front Office > Navigator] 

Before putting the interface into operation, all existing reservations already in the system will need a BWI 
confirmation number (CRS-Number) provided by Best Western so that they will not have to be re-entered when 
synchronizing the data. These numbers will automatically be allotted after having gone live. 

 Please check to see that a CRS number has been entered for all of the existing reservations in protel. The CRS 
number (=BWI confirmation number) can be entered into the navigator. 

How to proceed 
An arrival list for an entire year will need to be created in the Best Western Member Web. The starting date ought 
to be the installation date of the interface; the end date is 365 days later. Afterwards, generate the respective list 
in protel. 

Match the list generated in the Member Web with the reservations in protel: 

 If the reservation exists in protel and does not have a CRS number, enter the CRS number as described 
below. 

 Has the reservation already been cancelled in protel, it will also need to be cancelled in the Member Web. 

If the reservation does not exist in protel (not even as a void), you are dealing with a new reservation 
which will be imported when going live. 

 

The format of the digit sequence will be checked in order to prevent faulty entry. Should the digit sequence not 
adhere to the given format, the [OK] button will remain grayed out and the entry cannot be saved. 

 
The number should adhere to the following format: 9-10 numerical spaces, followed by a Hyphen, followed by a 
two digit figure of 01 to 99. 

Example: 0123456789-78 
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In the Member Web, the CRS number will be displayed with the single-digit Leg-Nr. (1-9). In protel, the zero will 
have to be added. 

 

BWI Cancellation Number 

Should reservations with CRS numbers be cancelled online, the cancellation number will need to be additionally 
added here. Otherwise the system will not recognize this reservation as having been cancelled! 

 

 As soon as the required settings for the interface have been activated by protel, (a few days before going 
live), the CRS numbers will no longer be edited. In order to avoid differences when going live, please do not 
allot any more new CRS reservations to the system at this time. 

We will inform you as soon about when the activation has occurred and as of when the hotel will have to 
operate according to Best Western standards. 
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RBD | Allocate BWI rate codes 

All CRS reservations must have the correct rate codes entered; this is referring to one of the Best Western rate 
codes which have been entered by in the previous step. A complete and up to date arrival list taken from the 
Member Web will assist you. 

 Please note 

For group reservations and reservations originating from the Best Western CRS/Member Web, only one single 
rate code is allowed (see point 2). 

1. First change the rate codes in the Rate by day grid (by varying rates with "special rates"). 

2. IMPORTANT: If you are dealing with a Best Western CRS/Member Web reservation (i.e., the reservation is on 
the Member Arrival List), you will need to additionally make sure that only one single rate code has been 
saved – for varying rates, please tick the “Special rate” checkbox.  

                                        

3. Afterwards, the rate code will again need to be selected in the Navigator (“Change rate to”). 

For varying rates: Click 
the "special rate" check 

box 

Allocate appropriate 
BWI Rate codes 
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Please check to see if the arrival and departure dates, as well as the room type are all correct. 

 

 Any deviations amongst room types or Arrivals/Departures, resulting from guests having been allotted to a 
different room type, or the guest having extended his reservation via telephone, will all have to be noted on 
the print of the Member Web Arrival List because these reservations will need to be corrected after having 
gone live. 
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BWR member card numbers 

[Front Office > Guest profile > Pers.  Data] 

If you know your guest's BWR membership number, enter them into the Pers. Data” tab in the guest profile. BWR 
numbers always begin with "600663". 
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Block reservations 
Are numerous rooms subordinate to a reservation (without group master), it is considered a block reservation. 
The CRS will recognize these blocks as one single room reservation. Therefore, block reservations need to be split, 
should protel not have already done so automatically1. This is how to check it: 

1. Sort your reservations based on a "room number". 
2. As can be seen in the screen shot, block reservations will be displayed with a "?" and the number of 

rooms.. 

 

3. In the Navigator, you will then be able to split the number of rooms by means of the room allocation (RA 
Button) to the number of rooms (in our example 4, see the following figure): 

 

 
1 protel can be set by the hotel so that all block reservations are automatically split. 
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protel Daily Rates 
The protel Daily Rates CKit enables you to vary your entire rate structure or the rate for certain room types on a 
daily basis. 

Detailed instructions can be found in the protel online help: Daily Rates 2.0. 

  

https://help.protel.net/en_US/index.htm?#t=Daily_Rates_2018.htm


protel BWI | Pre-Implementation Guide (Hotel) 
 
 

  
  

 protel hotelsoftware| protel Best Western Interface (MPE/SPE) | Pre-Implementation Guide (Hotel) | 2.0 (August 2019) Page 40 of 40 
 
 

About protel manuals 

  

Please check: 
Is this the latest  
version? 

Should you realize that certain processes described in this document seem 
“incorrect”, it is possible that you may not be using the latest version of this 
document. 

All our documents are continuously being updated in accordance with the 
ongoing development of the respective software. Should you be unsure about 
whether you are using the latest document, please contact us at 
documentation@protel.net. Your questions or suggestions are always welcome! 

  

Feedback If you are sure that you are using the latest version and still cannot find certain 
information or find the descriptions to be unclear, please write to 
documentation@protel.net. 

  

Need help? If you need any support, please feel free to contact us at bestwestern@protel.net 
or give us a call at +49 231 915 930. 

  

Disclaimer of liability This document has been created with the utmost care; however, we neither 
assume any liability for this document being complete, correct and/or up-to-date 
nor for its quality. Misprints, errors and omissions are to be accepted.  

We are not liable for any damages of conceptual or material type caused by the 
use or nonuse and/or application of any information given unless there is 
evidence of willful intent or gross negligence on our part. The document or parts 
of this documents may be subject to change or update without prior notice. 

  

Contact protel hotelsoftware GmbH 
Europaplatz 8 
44269 Dortmund 
Germany 

T: +49 231 915 93 555 
F: +49 231 915 93 999 

info@protel.net 
www.protel.net 
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